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About The Cover:

The Dwyer Road Drainage Pumping Station project consists of
building a new station with a capacity of 1,050 cubic feet per second
(cfs). It is located at the intersection of Dwyer Read and Jourdan
Road and includes a new building to house three pumps and all the
necessary mechanical and electrical components. Hurricane Katrina
disrupted the project’s progress, but construction has resumed and it
is scheduled for cormpletion in the summer of 2010 at a cost of $19.3
million with 75 per cent Federal funding and 25 per cent local funds.
Other associated projects are a new $58.8 million concrete box cul-
verl beneath Dwyer Road to be completed in 2009 and an Quitfall
Canal, which was complsted in 2004. The station will improve flood
protection for a large portion of eastern New Orleans, including the
Academy Park, Pines Village and Kenilworth areas.
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- MISSION STATEMENT

- To be one of the best and most respected suppliers of sewer, water, and
_ drainage service in the south-central United States by providing quality,
_reliable, and cost effective service to our Customers while maintaining fair
and ethical treatment of our well-trained and highly motivated employees.

OUR VALUE

Open, honest, communication
Trust and respect for each other '
Offering and encouraging education and opportunity to employees
Fostering enthusiasm among employees through example of the

' - managers/supervisors

Providing direction and planning and encouraging interdeparment

teamwork .
Assuring reliability in providing services to customers -

KEY RESULT AREAS

Customer Satisfaction
Cost Effectiveness
Employee Satisfaction
Capabilities Improvement through Training
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The Sewerage & Water
Board of New Oreans
provides cruciat sew-
er, water and drain-
age servicos to the
East Bank of Orleans
Parish and Algiers on
the West Bank. This
photo, taken from tha
Algiers Water Purifica-
tion Plant, shows the
skyline of the Central
Business District and
Downtown New Or-
leans. The scene is
a reminder that when
the City’s population
grows for major busi-
ness, sporting and en-
tertainment events and
farge conventions and
meetings, the Board is
able to provide services
to thousands of visitors
and still provide quality
service to its regular
residential and com-
mercial customers.
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The Board’s Water Quality Laboratory is considered one of the best In the nation, capable of
detecting mare than 100,000 compounds, which could be found in the City’s only source of
raw water--the Mississippi River. Through the expertise, hard work and dedication of the enfire
Water Department, New Orleans’ drinking water has met all federal and state drinking water
standards since the Environmental Protection Agency established regulations in the 1980s. A
“Quality Water” report is mailed to all customers each year.
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“RE-BUILDING THE CITY'S WATER SYSTEMS FOR THE 21°T CENTURY”

Sewerage & Water Board OF NEW ORLEANS

625 ST, JOSEPH STREET
MITCHELL 1 L ANDRIEU, Fresident NEW ORLEANS, LA 70165 « 504-529-2837 OR 52W-ATER
TOMMIE A, VASSEL, President Pro-Tem www.swbnola.org

June 30, 2010

THE HONORABLE PRESIDENT AND MEMBERS OF THE
SEWERAGE AND WATER BQOARD OF NEW ORLEANS

We are pleased to present the Comprehensive Anmnal Financial Report of the Sewerage and Water Board of
New Orleans for the year ended December 31, 2009. Responsibility for both the accuracy of the data and the
completeness and fairness of the presentation, including all disclosures, rests solely with the Sewerage and Water
Board. To the best of our knowledge and belief, the accompanying data, as presented, is accurate in all matertal
aspects and is presented in a manner designed to fairly present the financial position, results of operations, and
cash flows of the Board’s Enterprise and Pension Trust Funds. All disclosures necessary to enable the reader to
gain an understanding of the Sewerage and Water Board’s financial activities have been included.
4 .

COMPREHENSIVE ANNUAL FINANCIAL REPORT SECTIONS

The Comprehensive Annual Financial Report is presentsd in four (4) major sections: Introductory, Financial,
Statistical and Supplemental. The Introductory Section includes the transmittal letter and listings of the officers,
members and committees of the Board of Directors. This section also inchudes the Board's organizational chart -
and & reproduction of the 2008 Certificate of Achievement for Excellence in Financial Reporting awarded by the
Government Finance Officers Association. The Financial Section includes the independent auditors® report,
along with the basic finencial statements, required supplementary information, accompanying notes and other
supplementary information. The individual fund statements for the Enterprise and Pension Trust Funds are
included. Required supplementary includes mamagement’s discussion and analysis and a schedule of pension
funding progress and contributions. The Statistical Section includes selected financial and demographic
information, generally in a muli-year presentation. Additional information relative to the Sewerage and Water
Board’s operations is included in a Supplemental Section,

The independent audit of the financizl staiements of the Sewerage sand Water Board was part of a broader,
federally mendated “Single Audit” designed to meet the special needs of federal grantor agencies, The standards
governing single Audit engagements require the independent auditor to repert not only on the fair presentation of
the financial statements, but also on the andited povernment’s internal controls and compliance with legal
requirements, with special emphasis on internal controls and Iepal requirements involving the administration of
federal awards, These reports are available in the Sewerage and Water Board's separately issued Single Audit
Report '

The Sewerage and Water Board meets the criteria for classification as an “other stand-alone gpovernment” as
described in Governmental Accounting Standards Board Statement No. 14, The reporting entity includes the
Enterprise Fund and the Pension Trust Fund. The Enterprise Fund is composed of three (3) independent
systems: Water, Sewerage and Drainage. The Board adopted Governmental Accounting Standards Board
Statement No. 34 — Basic Financial Statements — Management’s Discussion and Analysis — for State and Local
Government in 2002. The Board has adopted Governmenta] Accounting Standards Board Statement No. 45 -.
Accounting and Financjal Reporting by Employers for Post-employment Benefits Other Than Pensions in 2007.
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GAAP require that management provide a narrative introduction, overview, and analysis to accompany the basic
financial statements in the form of Management’s Discussion and Analysis (MD&A). This letter of transmittal
is designed to complement MD&A and should be read in conjunction with it. The Sewerage and Water Board's
MD&A can be found immediately following the report of the independent auditors.

PROFILE OF THE SEWERAGE AND WATER BEOARD OF NEW ORLEANS

Sewerage and Water Board of New Orleans is a political subdivision created in 1899 by Lonisiana State Statutes.
The Sewerage and Water Board was established as a “special board” operating independently of city
government. The Mayvor of New Orleans serves as the President of the Board of Directors which is composed of
three (3) representatives of the City Council, two (2) representatives of the Board of Liquidation, Cily Debt and
seven (7) appointees as designated by the State statutes. The Board is charged with construction, operation, and
maintenance of Water, Sewerage and Drainage Systems for the City of New Orleans. By agreement,
approximately 2,550 acres of adjourning Jefferson Parish is served by the Board's drainage facilities for which
Jefferson Parish pays it’s pro rata share of expenses. In addition, the Board provides sewerage services to
Jefferson Parish businesses, the majority of which are restaurants located in the West End neighborhood near the

Lakefront. Addmona]ly the Board provides water and sewerage services fo the Plaquemines Parish Industrial
Park.

ECONOMIC CONDITION AND QUTLOOK

According to the September 2009 Metropolitan Report: Economic Indicators for the New Orleans Area prepared
by the Division of Business and Economic Research, University of New Orleans, 1,800 jobs (or 0.3%) were lost
from New Crleans area employment in the last year. This follows a year when 14,800 jobs were added. Though
this loss is small, it may be taken as a sign that the national economic recession has reached New Orleans. The
fact that the loss is so small compared to the national loss of 4.2% of all jobs during the same time period points

0 a combination of recovery growth still going on in some sectors while recessiongry factors force contraction in
others,

The cutrent tatal number of jobs in the New Orleans area is 519,500, This means that 93,700 jobs have been
recovered and retained in the New Orleans area since the lowest point in the autumn of 2005. According to the
report, 85,000 jobs need to be recovered before old pre-Kairina levels would be reached. Job growth is
anficipated to be sluggish ag the national recession gradually lifis with some support from remaining recovery
spending.

The dollar value of contracts let for roads and levees as well as commercjal buildings are still above twice their
pre-Katrina level, at 193% and 231% respectively; however, residential construction has slowed and now shows
up as one of the worst performing sectors, currently at about 67% of old levels.

Tourism has been one of the slowest segments of the local economy to recover. Though there has been a general
upward trend, some of the tourism indicators are some of the most damaged 4 vears later. Accommodation
employment at 74% recovered remains the most damaped employment sector. Airport capacity in seats is only
at 69%. It was higher, hitting 80% last snmmer but was a victim of national trends which included a regional
airline Expresslet going out of business and a national push among airlines to fly with less empty seats,

The port is showing a growth this year to reach 119% of export tonnage; however, imports of steel and other

goods, import tonnage retmains at only 77% old levels. Airport cargo tonnage remains one of the most heavily
damaged indicators at only 64% of old levels.



In Orleans Parish, earnings and taxakle sales are wepding wpwards; flirting with 100% of old levels but the

number of jobs and people are just approaching 70%. - Public school enrollment is barely 50%, which hints at

. major shifts in demographic in the City of New Orleans that proportionally has fewer children than it used to
have.

WATER SYSTEM MAJOR INITIATIVES

Carrollion Water Purification Plant:

Design for a new disinfection storage and feed facility is completed. This project, which replaces chlorine
-delivered in rail cars with sodium hypochlorite, includes bulk storage and pumping facilities for hypochiorite, the
addition of a second disinfectant addition point, and some water plant SCADA system improvements. This
project is being financed through the Department of Health and Hospital State Revolving Loan Program and
.ARRA stimulus funding will result in $1,000,000 of principal forgiveness for the S&WB, When complete, the
Carroltton Plant will no longer house 55 ton rail cars of chlorine, significantly reducing the risk of cxposure to
the plant staff and the surrounding community and environment to a toxic chlorine release,

Overbaul of flocculation-sedimentation basin G3 is near completion. A new complets flocculation drive system
was ingtalled. Also, mprovements to the meno-rake system will increase the efficiency of sludge removal from
the sedimentation basin. .

Improvements to the high lift flow measuring system are ongoing. Degassing valves have been installed on some
of the units, which are now providing reliable flow measurement. Outstanding repairs include the
damaged\plugged venturi plumbing and repair or replacement of the pump infrasiructure.

A second sludge line to the river is currently in the design phase, This will add redimdancy and ﬂexiblhty to the
operations,

The Board is patrforming in-house repairs to the L4 flocculation equibment and mono-rake system. The Welding
and Fabrication Shop and the Machine Shop anticipate the work to be completed by the second quarter of 2010.
* Algiers Water Purification Plant

- The installation of a sodium hypochlorite generation system is complete and the equipment has been in service
since April 2009. This system is currently supparting the daily norme!l plant needs for disinfectant in the potable
water treatment process. The use of ton cylinders of chlorine has been discontinued at this facility significantly
reducing the risk of exposure to the plant staff and the sm‘mundmg community and environment to a toxic
chlorine relesse,

The ferric sulfate sterage and feed equipment was moved from the old river station to a temporary location
within the Algiers Plant. A new bulk storage conminment structure has been built within the plant, Efforts are
currently underway to begin moving part of the storage and feed equipment into this new facility.

Water Pumping & Power

The total capacity of the plant is 41 MW, Turbine 4 (20 MW) was rebuilt and is available for emergency use at
an estimated reduced capacity of 12 MW. Design is underway to replace the steam path, rotor and condenser,
install 8 fransmitters, update the governor control system and replace the tmbine with 25Hz mator on the
condensate pump. The project is scheduled to bid in mid-2010.

A pew Boiler No. 2 was installed November 2009, 'I'he repair of ubine 4 with the new hoiler shall return the
power plant to the original potential capacity of 61 MW,
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The local power company is continuing design of a new high-pressure natural gas line into the power plant. The
new line will eliminate the nesd for the gas compressors located at the power plant. The project is scheduled to
‘be constructed by November 2010.

The New River Intake Station is operational and has sufficient capacity to supply the raw water requirements for
the Carrollton Water Purification Plant. The Oak River Intake Station is currently out of service for repa.lrs to
the pumps, switchigear and intake pipes. .

Spcmﬁca.ﬂy for the New River Intake Station, all three raw water pumps have been returned to service. One
pump has been refurbished with new pump bearings, line shaft bearing, couplings atc. whereas the other two
pumps have yet to be refirbished. One of the three pump mbfors has besn refurbished. FEMA is funding the
repair or replacement of the suction, discharge and check valves, .

The three high lift pump stations are operational, The Clajborne High Lift Pump Station and the DeLaval steam
driven turbine located at the power plant are of sufficient capacity to meet the finished water requirements. The
second DeLaval steam driven, distribution pumps is scheduled for recondmoumg FEMA is fimding the repair of
both puraps, The Panols Street High Lift Pump Station serves as a backup in the event of an emergency.

The Corps of Engineers mitiated construction of & new 15 MW, 60-Heriz ges turbire geperator in November
2009, The $31.2 M project shall supplement the currsnt power avallable from Entergy to serve the water
treatment plant and the raw water intake stations.

The Corps of Engineers has several projects in design for the power plant including constroction of an I-wall
around the power plant and other critica] water treatment plant assets to protect against flooding, storin proofing
the buildings contained in the power plant, the Oak River and New River Intake Stations, and the building
housing the frequency changer,

ater Di ion System:

The leak detection program continues to utilize Permalog Leak Detectors to locate leaks in the distribution
petwork for repairs. In 2009, the Permalogs were instelled in New Orleans East, Scme. still remain in the
original piloted area in the Central Business Disfrict and succeeding area of the Lower Ninth Ward. Over 2400
detectors are currently located in water distribution system.

The leak detection program also wtilized the Smartball to investigate 15 miles of water mains. The device is
effective but very labor intensive in its requirement of a shutdown to insert the tool.

Over 11,000 service requests were responded to in 2009. These included investigations of 382 water Jeaks,
mspection of 715 water values, repairs to 8,951 water services lines, 1,989 water mains, 605 valves and 47 water
manholes. Additionally, stail removed 9,517 water meters and instalied TR7 new water meters.

Preventative maintenance of fire hydrants is continning in coordination with the local fire df:pam'ncnt Of the
16,500 fire hydrants mapped, the Board performed preventative maintenance for 2,021.

The Board is continuing to coordinate with the City of New Orleans Department of Public Works (DPW) in
repair/replacement of water lines associated with the Submerged Roads Program,
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SEWER SYSTEM MAJOR INITIATIVES
East Bank Wastewster Treatment Plant:

All buildings have been repaired including a new control room equipped with a state of the art SCADA. system
for oversight and control of plant processes. The adminisiration building containing the laboratory was destroyed
by floodwaters and demolished, Thé laboratory analyses are being performed off site, while the administrative

offices are being housed in office trailers. Currently a new administration building with laboratory is at the 30%
level of design.

With the exception of the backup multiple hearth incinerator and the cryogenic oxygen production facility, all
pre-disaster equipment lias been repaired and -is operational including all eight final clarifiers. The oxygen
reactors have been restored to full finctionality providing essential secondary treatment.

At present, a Vacuum Swing Adsorption (VSA) oxygen production plant capable of producing 70 tons of oxygen
at greater than 93% purity has been purchased and is in the fabrication phase of the project. Shipment and
delivery is expected to begin in October 2010 with an estimated completion and start up of April 2011, Oxygen
iz currently trucked in- at significant cost and the new oxygen production facility will significantly reduce
expenses, Currently the oxygen reactors require & consumption of approximately 30-tons per day.

FEMA has reviewed and approved a sludge dryer system as an alternetive method of sludge disposal and backup
to the Fluid Bed Incinerator (FBI). This sludge processing equipment is in the preliminary and pre-bid phase of
the project. This initiative involves the procurement and installation of a ten (10) dry ton per day sludge dryer to
blend into the existing shudge stream prior to incineration, The resuhmg sludge quality will be greafer than 33%
Total Solids (TS) allowing for an autogengus burn, which will require fuel only for start ups, great]y reducing
diesel and natural gas expenses. The project shall be advertised for design in 2010.

Two new gravity thickener and belt filter press combination units have been installed in addition to the two
existing belt presses. The new units have increased the sludge cake dryness from ~22% T8 to slightly greater
than 24% TS. The increased dryness has led to significant reductions in diesel and natural gas expenses to
incinerate the shudge.

At present, the influent TSS and BOD concentration are approximately 130 milligrams per liter (mg/L) and 95
mg/L, respectively. This is significantly lower than normal concentrations, which is probably the result of a
significant increase in the amount of inflow mfiltration in the collection system following the hurricane requiring
treatment at the plant. Effluent quality has been good over the year, with zero permit violations or process
overflows in 2009,

A new 4-MW diesel generator was purchased in August 2009 to provide backup power for the wastewai;er
treatment plant. Design of the penerator building is underway.

=

Construction of the building and installation of the generator is scheduled to be bid in early 2010.

Biodiesel is being investigated as a green energy alternative to diese] fuel currently utilized at the plant. A pilot
is proposed to use blodxesel and track the expected cost savings relative to epergy and operations and
maintenance.

The Board was successful in appealing FEMA to fund the mitigation effort to the berm around the wastewater

treatment plant. Design of an earthen/structural berm is underway. Construction is tentafively scheduled to begin
in Jate 2010,



West Bank Wastewater Treatment Plant:

A new in-plant drainage pumping station has been installed, greatly improving the plant drainage capacity. All
plant runoff is collected in this system and is returned to-the treatment process and ultimately pumped fo the
Mississippi River.

A new gaseous chlorine handling system was istalled including a new chlarinator, automatic shutofls, leak
detectors, and alarms,

Major overhauls were completed to the effluent pumping system, including replacement of the rotating units for
the two large 12-MGD pumps. '

A new solids treatment building and belt filter press is currently at 65% level of design for the plant.
A new sodium hypochlorite systemn including tanks and pumps is at 65% level of design.

A new chemical (BjoCat) is used instead of hydrogen peroxide for odor control in the collection system, A
significant benefit has been realized in the effluent quality of the trickling filtet plant since the new chemical
"does not adversely impact the biofilm in the trickling filter, although the chemical cost is approximately 20%
higher than using hydrogen peroxide.

Sewage Pumping aﬁd Lift Stations:

All the sewer pump stations are operational; bowever some facililies are continning to utilize temporary pumps.
The msjority of the stations require rehabilitation, Le., electrical repair, bearing replacement, and flood proofing.
Approximately 40% of the electrical work has been completed Bearing repeur wotk has ot been initiated, and
the final phase of flood proofing has not started to date.

FEMA is flmd.mg repairs to the sewer pump stations to pra-[(atrma conditions. Des1g;ns for the tepair and/or
replacement to 62 stetions are underway. Consiruction contracts shall be awarded in the first quarter of 2010 and
construction comp[cted by the end of the 2010 or early 2011 for the majority of the stations.

Constructlon of the replacement of Michoud Sewer Pump Station was completed. The facility was
commlssmned in Novernber 2009.

The Board is proposing FEMA fund the instaflation of fransfer switches at the sewage pumping stations. The
switch will provide the ability for the pumps to be powered by a generator in the event of ¢lectrical power loss.

Hazard Mitigation Funds have been provided to elevate eight sewer pump stations and ensure continuous

operations during flooding events. Preliminary design reports shall be submitted in early 2010 for review and
comment.

Sewer Collection System:

Sewer rehabilitation projects were completed in the Mid-City and Lower Ninth Werd areas.

Construction projects for replacement of sewer mains from manhole to manhole for various sites thr-oughout
Orleans Parish were awarded. Design projecis are cantimuing for multiple point repair and replacement of
sanitary sewers i the Carrollton, Lower Ninth Ward and Mid-City areas. Consfruction for these pro_|ects shalt -
be completed by 2015, .

The Boerd is continuing to coordinate with DOTD and DPW in repair of sewer lines assoclated with the
Submerged Roads Propram
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Preventative maintenance of the collection system included inspection of 896,750 feet of sewer line utilizing
cloged circuit television and smoke testing, cleaning of 1,019,777 &, of the sewer system, inspection of 7,415
sewer manholes and repairs to 3,089 sewer breaks,  Thirty-three air release valves were inspected and
maintained and 168 force main isolation valves were mspected and exercised. Aligoment inspection of 102
miles of the force main was also accomplished.

Cathodic protection survey is performed anmually on the 22 systams in place in the collection system. Staff is
secking FEMA support in repairing the systems damaged as a result of Katrina.

DRAINAGE SYSTEM MAJOR INITIATIVES
Pump Stations:

All 24 dramage and 12 underpass pumping stations have been maintained and are operational. Most motors have
been rewound and are in service within the drainage stations.

The Board has been able to perform in-house fabrication of stop logs, repair the vertical pumps and twa sluice
gates that have been out of service since Katrina at Drainage Pumpng Station (DPS). 19, repair “D” pump
impeller by welding 5 out of 8 blades at DPS 3 and repair failed #1 screen cleaner at DPS 6.

. The Corps has committed $204 M for storm-proofing projecis at potentiaily 22 of the drainage pump stations.
Design is underway for procurement and installation of two 200 ofs pumps a generator at DBS §, a new building
to house a generator at DPS 20, and electrical, mechamcal and structural upgrades to the other stations.

The $58.8 M expansion of Dwyer Road Pumping Stauon from 125 efs to 1000 cfs is still in construction. The
. project is 100% federally finded and schedule.d t0 be completed in the spring of 2010.

The repIacemcnt of the Elaine Pumping Station was-awarded in July 2009. The $3.2 M Corps pro_}ect is
scheduled to be completed in 2011, :

The Board has been working with the Corps and the Coastal Restoration and Recovery Authority to review the
amendment to the project pnrtnersh1p agreement and the request for proposal for the design build of three new
permanent pump stations at 17® Street, Orleens and London Canal at Lake Pontchartrain. The $804 M project
would provide both frontal protection and allow for easier and more efficient pumping of water to the Lake. :

Dwyer Road Intake Canal is currently under construction. The $58.8 M project is 100% federally funded and
consists of 6,800 linear feet of new concrete boxed culvert mto the Dwyer Road Pumping Station.

Florida Avepue Canal Phase [ proposals for construction were received by the Corps November 2009, The
$49.2 M project is 100% federally funded and consists of an n open concrete canal within the Florida Avenue right
of way between

Mazant Street and Drainage Pump Station # 19. Phase I is expected to be awarded i Ianuary 2010 for
completion by late 2011. Florida Avenue Canal Phases IT and IT from Peoples Avenue to Mazant Strect are
cm-enﬂy under design,

Other SouﬁleaSt Louisiana Urban Flood Control Program (SELA) projects under design include Napoleon
Avenue Canal Phases II and T from South Claiborne Avenue to Carondelet Street, Claiborne Avenue Canal
Phases I and 11 from Monticello Street to Lowerline Street, Jefferson Avenue Canal Phase 1 and II and Louisiana
Avenue Canal, both from South Claiborne Avenue to Constance Street. -
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Louisiana DODT awarded in December 2009 the installation of drainage pipe, asphalt overlay and related work
on General Degaunlie Drive af ity intersection withWell Boulevard, Life Centet Drive, Seine Court, Westbend
Parkway, Behrman Place and MacArthur Boulevard. The design, funded by the Board will provide for irnproved
drainage and-flood control in the six locations. The $21 M construction (parhally fimded by the BRoard) is
scheduled to be complete by mid-2012.

(A five-year Capital Program budget-of $2,924,297,000 was approved by Sewerage and Water Board in
<December 2009. The approved amount for Drainage projects was $2,259,057,000, of that amount;
"1 666,273,000 is participation by others.

FINANCIAL INFORMATION

Management of the Sewerage and Water Board is responsible for designing and maintaining an internal control
structurs sufficlent to safeguard the Board’s assets against loss, theft or misuse and to ensure the reliability of
financial records for preparing financial statements in conformity with generally accepted accounting principles.
The internal confrol structure is designed to provide reasopable, but not absolute assurance that these goals ere
met. The concept of reasonable assurance recognizes that: (1) the cost of internel controls should not exceed the
benefits expected to be derived and (2) the vaIuanon of costs and benefits require the exercise of judgment by
management, .

The Enterprise Pund’s water and sewerage systems are finanged by user fees. The unique characteristics 6f the
services provided by the Drainage System of New Orleans requires the use of Enterprise Fund accounting I
order to obtain a meaningful measure of the cost of providing the services and capital maintensnce. On March
21, 2007, the Board approved a series of five annual water rate increases beginning with the first increase on
November 1, 2007 followed by four additional increases to be mplemcnted on July 1 of each year, 2008 through
2011, The New Orleans City Council approved the amnual water rate increases on October 4, 2007, Revenucs
from the three- (3) mill, six- (6) mill, and nine- (9) mill ad valorem taxes, which are restricted exclusively for
drainage serwces, finance the Drainage System. These ad valorem taxes are the operating revenues,of the
drainage system

Budpetary Control:

The Sewerage and Water Board maintains an internal budgetary control through the preparation and monitoring
of an anmial operating and capital budget for the Water, Sewerage, and Drainage funds. Monthly budget repmts
are provided to department level managers to assist them in their fiscal responsibilities, '

Qenexal Operations:

The change in net assets for the year ended December 31, 2009 was an increase of approximately $68.3 million,
as opposed to a decrease in met assets of approximately $50.1 million for the year ended December 31, 2008.
The Beard’s total operating revenues increased by 11.1% to approximately $121.1 million, and iotal operating
expenses decreased 3.4% to approximately $165.4 million. The decrease in power and pumping expenses in
2009 of approximately $1.2 million or 8.7% is primarily due to a decrease in cost of natural gas. The increase in
payroll refated expenses in 2009 of $3.5 million of 11,2% is primarily due to salary increages in accordance with
City of New Orleans Civil Service and an increased number of employess.

The Board of Liquidation, City-Debt has responsibility for the administration of the Board's debt. Drainage debt
services payments are supported by ad velorem tax collections, while user fees are uised to provide debt services

for the Water and Sewerage System bonds. The Board’s Sewerage and Water-and Drainage bonds outstanding
as of December 31, 2009 totaled $242,330,000.
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Other Information:

State Statutes and covenants governing outstanding bond issues require an annual audit of the Board's financial
records by independent certified public accountants. The accounting firm of Postlethwaite & Netterville was
selected by the Board to perform this andit through a competitive bid process. The independent anditors’ repart
on the basic financial statements is included in the Financial Section of the report. The Government Finance
Officers Association of the United States and Canada (GFOA) awarded a Certificate of Achievement for
Excellenice in Financial Reporting to Sewerage and Water Board of New Orleans for its Comprehensive Anmal
Financial Report for the fiscal year ended December 31, Z008. The Certificate of Achievement is a prestigious
national award-recognizing conformance with the highest standards for pre.paratmn of state and local
government financial reports.

In order to be awarded 2 Certificate of Achievcment, a government unit must publish an easily readable and
efficiently organized comprehensive annual financial report whose contents conform to program standards.
Such CAFR must satisfy both generaily accepted accounting principles and applicable legal requirements.

A Certificate of Achievement is valid for a period of one (1) year only. The Sewerage and Water Board of New
Orleans has received a Certificate of Achievement for twenty-six (26) years. We believe our current report

continues to conform to the Certification of Achievement Program requirements and we are sebmitting it to
GFOA. ‘

' ACKNOWLEDGMENTS

The Comprehensive Annual Financial Report wes prepared by the dedicated staff of the Director’s Office,
particular]y ths Finance Administraticn and Printing Department. Additionally, we realize that the cooperation
of cach Depariment of the Sewerage & Water Board of New Orleans js essential, and we apprecxate the
mllmgness to work together toward this endeavor, )

We also wish to thank the members of the Board for their interest and suppart in our efforts to achieve preater
fiscal efficiency and accountability.

Marcia A. St. Martin
Executive Director Fmance Administrator
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MELINDA NELSON

PERSO ADMINIS ON
KEVIN F. WALSH

" PURCHASING ON
WILLIE M. MINGO JR.
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When one of the pumps at Drainage Pumping Station No. 3 began to “chafter” and make a loud
noise, it was discovered that 5 of the B impeller blades were cracked. The Board's own em-
ployees from Facility Maintenance disassembled the pump, gouged out the cracked areas and
weld-repaired the biades. Addilional work was done on the shaft while the casing was off. The
pump, which has been in service for more the 80 years, was reassembled, test run and put back
in service, The station is located at North Broad and London Avenue. On many jobs, the Boasd's
employees can make repairs mora cheaply and quickly than contractors not as familiar with the
Board's complex machinery. :
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Postlethwaite
& Netterville
A Profassional Accounting Corporotion
Aswrcloted Officet in Principal Citres of the Uniad Siofes

WWw.pncpd.com

INDEPENDENT AUDITORS' REPORT

Members of the Board
Sewerage and Water Board of New Orleans:

We have audited the basic financial statements of the Sewerage and Water Board of New Orleans (the
Board) as of and for the years ended December 31, 2009 and 2008, as listed in the table of contents.
These basic financial statements are the responsibility of the Board’s management. Our responsibility
is to express an opinion on these financial statements based on our audits,

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Govermment Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free of material misstaternent. An audit includes consideration of internal control over financial
reporting as a basis for designing audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the Board’s internal control over
financial reporting. Accordingly, we express no such opinion. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements, An audit also
includes assessing the accounting principles used and the significant estimates made by management,
as well as evaluating the overall financial statement presentation. We believe that our audits provide a
reasonable basis for our opinion. '

In our opinion, the basic financial statements referred to above present fairly, in all material respects,
the financial position of the Board as of December 31, 2009 and 2008, and the results of its operations
and its cash flows for the years then ended in conformity with accounting principles generally
accepted in the United States of America.

In accordance with Government Auditing Standards, we bave also issued our report dated June 29,
2010, on our consideration of the Board’s internal control over financial reporting and on our tests of
its compliance with certain provisions of laws, regulations, contracts, and grant agreements and other
matters. The purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an audit

- performed in accordance with Government Auditing Standards and should be considered in assessing
the results of our audits.
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Accounting principles generally accepted in the United States of America require that the
management’s discussion and analysis on pages II-3 through I1-14 be presented to supplement the
basie financial statements. Such information, although not a part of the basic financial statements, is
required by the Governmental Accounting Standards Board, who considers it to be an essential part of
financial reporting for placing the basic financial statements in an appropriate operational, economic,
or historical context. We have applied certain limited procedures to the roquired supplementary
information in accordance with auditing standards generally accepted in the United States of America,
which consisted of inquiries of management about the methods of preparing the information and
comparing the information for consistency with management’s responses to our inquiries, the basic
financial statements, and other knowledge we obtained during our audit of the basic financial
statements. We do not express an opinion or provide any assurance on the information because the
* limited procedures do not provide us with sufficient evidence to express an opinion or provide any
assurance.

Our audits were conducted for the purpose of forming an opinion on the financial statements that
collectively comprise the Board’s financial statements as a whole. The introductory section, Schedules
1 through 6, the Statistical Information section, and Supplementary Information section are presented
for purposes of additional analysis and are not a required part of the financial statements. Schedules 1
through 6 are the responsibility of management and were derived from and relate directly to the
underlying accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to the financial
statements themscives, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America, In our opinion, the information is fairly stated in
all material respects in relation to the financial statements as a whole. The Statistical Information and
Supplementary Information sections have not been subjected to the auditing procedures applied in the
audit of the basic financial statements and, accordingly, we do not express an opinion or provide any
assurance on it.

Gt thimde Wit

New Qrleans, Louisiana
Tune 29, 2010



SEWERAGE & WATER BOARD OF NEW ORLEANS

MANAGEMENT’S DISCUSSION AND ANALYSIS
YEAR ENDED DECEMBER 31, 2009

This section of the Sewerage & Water Board of New Orleans’ (the Board) annual financial report presents
a discussion and analysis of the Board’s financial perfermance during the fiscal year that ended December
31, 2009. Please read it in conjunction with the Board’s financial staternents, which follow this section.

FINANCIAL HIGHLIGHTS

Recovery from Hurricane Katrina and the resulting flooding continued to be the most sigrificant event to
occur during 2009. Repairs to water, sewerage, and drainage systems, building repairs, and vehicle and
equipment replacements continued throughout 2009, '

Enterprise Fund

The major highlights in the Board’s enterprise fupd were as follows:

2009
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The Board’s additions to its major systems approximated $130.4 million.

The SELA project which is a major upgrade to the drainage system by the Corps of Engineers
resulted in additions of approximately $23.9 million to work in progress during the year.

Federal Emergency Management Agency (FEMA) Disaster Public Assistance grants expended
totaled approximately $49.9 million, of which approximately $30.5 million were capital
contributions and approximately $19.4 million were for operating and maintenance expenses.
The Board refunded the $24,030,000 Sewerage Service Refunding Bond Anticipation Notes,
Series 2006, using the proceeds of the $23,375,000 Sewerage Service Revenue Refunding Bonds
Series 2009 and $2,161,565 of excess debt service reserve funds. As part of the refunding, the
Board paid $1,172,452 of bond costs, which are amortizable through the date of maturity of the
bonds. The bonds are secured by a pledge of revenues of the Sewerage Fund.

The Board’s additions to its major systems approximated $76.1 million.
The SELA project which is 2 major upgrade to the drainage system by the Corps of Engineers
continued to be postponed during 2008 with no additions to work in progress recorded during the

© year.

Federal Emergency Management Agency (FEMA) Disaster Public Assistance grants expended
totaled $16.0 million, of which approximately $16.0 million were capital contributions and
approximately $25,000 were for operating and maintenance expenses.



Pension Trust Fund

2009 .

The major hlghh ght in the Board’s pension trust fund was the strengthening financial performance in the
stock market as compared to 2008 and the resulting appreciation of $29.0 million in the market value of
the investments held by the plan during 2009, as oppased to the depreciation of $60.7 million in the

market value of the investments during 2008. The plan net assets available for benefits increased to -
$184.8 million,

2008

The major highlight in the Board’s pension trust fund was the weakening financial performance in the
stock market as compared to 2007 and the resulting depreciation of $60.7 million in the market value of
the investments held by the plan during 2008, as opposed to the appreciation of $5.2 million in the market

value of the investments during 2007. The plan net assets aveailable for benefits decreased to $162.4 ~
million. ‘

OVERYVIEW OF THE FINANCIAL STATEMENTS

This financial report consists of five parts: management’s discussion and analysis (this section), the

financial statements, the notes 1o the financial smiements, required supplementary information, and other
supplementary information,

Government-wide Financial Statements — Enterprise Fund

The Board’s principal activities of providing water, sewerage, and drainages services are accounted for in

a single proprietary fund ~ the enterprise fund. Enterprise funds are used to Teport business activities. .
Since the enterprise fund is the Board’s single activity, its financial statements are presented as the
Board’s govemment—w;de financial statements, i

The financial statements provide both iong-term and short-term information about the Board’s overall
financial status. The financial statements also include notes that explain some of the information in the
financial statements and provide more detailed data. The statements are followed by a section of required

supplementary information and other supplementary mformanon that further explain and support the
mfonnanon in the financial statements.

The Board’s financial statements are prepared on an accrual basis in conformity with accounting
principles generally accepted in the United States of America (GAAP) as applied to government units.
Under this basis of accounting, revenues are recognized in the period in which they are earned, expenses
are recognized in the period in which they are incurred, and depreciation of assets is recognized in the
Statements of Revennes, Expenses, and Changes in Net Assets. All assets and liabilities associated with
the operation of the Board are included in the Statements of Net Assets,

The Statement of Net Assets reports the Board’s net sssets. Net assets - the difference between the
Board’s assets and liabilities - are one way to meeasure the Board’s financial health or position.
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Fund Financial Statements — Pension Trust Fund

The Board’s fund financial statements consist of its pension trust fund. Asa ﬁduczary fund, the pension
trust fued is held for the bevefit of employees and retirees of the Board, The pension trust fund is not
reflected in the government-wide financials because the resources are not available to the Board for its
activities. The accounting for the pension frust fund is much like that used by the epterprise fund.

FINANCIAL ANALYSIS OF THE BOARD'S
ENTERPRISE FUND
2009 Net Assets

The Board's total assets at Decemnber 31, 2009 were approximately $1.8 billion, a 3.9% increase from
December 31, 2008 (see Table A-1).

Table A-1

Sewerngc & Water Board of New Ordeans
Net Assets

* Increase | Increase
1049 2008 {Drcrease} | {Decrease
Currant unrestricted assets . ) $ - 96,705,930 $ B5536897( .| § 11,173,033 13.1%
Restricted asscty ’ 128, 8185918 164,746,871 (35,927,953) ~21.8%)|
Propsrty, plant and equipmsnt - net 1,604,392342 1,509,805,388 94 586,954 6.3%)
Other assets 2174276 1,698,192 476,084 28,056
Total assets 1,832 095466 1761 787348 3 70,308,118 4.0%
Current babilities i 126,535376 |- 152,039,186 $ {25,503,810) ~16.8%
Long-term kebiiies 398,993,489 374212,806 24,780,683 6.6%
Total labilities 575 528,865 s26251992 | [ (10127 01%

Net assets: .
Invested m Capital assets, not of related debd 1L,367,1304463 1,306,085,162 61,045,301 4.Th
Restrictsd (60,563,862) (70,549,806} 9085944 -14.2%
Total net assets 1,306 566,601 1,235,535,356 71031245 5.T%
Total Uabllitics and net assels 1,832 005 466 1,761 787,348 $ 70,308,118 4.0%

The increase in total assets of $70.3 million resulted primarily due to an increase in property, plant, and
equipment of $94 6 million, offset by a decrease in investments restricted for construction of $47.2
miiljon. Current liabilities decreased by $25.5 million, and long-term liabilities increased by $24.8
million in 2009, as comparad to 2008 due to the refunding of the Sewer Revenue Bonds Anticipation
Notes, Series 2006, in the amount of $24.0 million and the issuance of the Sewer Service Revenue
Refunding Bonds, Series 2009, in the amount of $23.3 million.
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2008 Net Assets

The Board's total assets at December 31, 2008 were appmxim&telff $1.8 billion, a 1.6% decrease from
December 31, 2007 {(see Table A-1).

Table A-2
- Sewerage & Water Eoard of New Orleans
Net Assets
. Increase Increase
2008 2007 (Dacreace) | (Decrease) |
Current sssets s 85,536,807 | |3 130,654,155 | |§  (45,117.258) -3.5%
Rasiricted assets 164,746,871 191,182,517 (26,435,6440) -13.8%|
Propesty, plant and equipment - net 1,509,805,388 1,465,225.933 44,575,455 1.0%)
Other assets ‘ 1,698,192 4,185,361 (2,487,169} -55.4%5
Total assets $  1,761,787,348 ] 1,791,247 966 $ {29 460 618 ©L1.6%
Current labilitics 5 152,039,186 | 1 % 115,274,616 L3 36,764,570 31.9%
Long-tenm liabilies 374,212,806 390,323,513 (16,110, 70 -4.1%]
Tatnl linbflities 526,251,992 505,598,129 20,653,863 4.1%
MNet assety:
Invested in capita! assets, net of related debt 1,306,085,162 1,265,078,240 41,006,522 3.2%
Restricted ’ ’ ’ (70,549, 806) 20,571,597 |- (91,121,403), -442.9%
’ Total net asety N 1,235 535 356 | 1,285,649 837 {350,114.481) -3.9%
Total Uablities and net assely £ 1761787348} |8 1,791,247,066 3 (29,460,618) i -1.6%,

The decrease in total assets of $29.5 million resulted primarily from a write off of $48.0 million of
FEMA receivables due to prior expenditures currently in dispute and subject to appeal or expenditures
that were disallowed by FEMA, offset by an increase in property, plant, and equipment of $44.6 million
due to $16.5 million in construction funds expended and $18.1 million of capital contributions less the -
anpual provision for depreciation of $31.5 million, payments made on bonds of $12.6 million offset by
new loans of $12.8 million borrowed through the Debt Service Assistance program, and an overpayment
of FEMA grant fiunds in the amount of $21.1 million. Current liabilities increased by $36.8 million and
long-term liabilities decreased by $16.1 million in 2008 as compared to 2007 due primarily to debt
service payments made on bonds offset by additional debt from the Debt Service Assistance Fund loan
and an overpayment of FEMA grant funds of $21.1 million. '

2009 Changes in Net Assets

The change in net assets for the year ended December 31, 2009 was an increase of spproximately $71.0
million, as opposed to a decrease in net assets of approximately $50.1 million for the year ended
-December 31, 2008. The Board’s total operating revenues increased by 11.1% to approximately $121.1
million, and fotal operating expenses decreased 3.4% to approximately $165.4 million. The changes in
net assets are detailed in Table A-3; operating expenses are detailed in Table A-4.
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Table A-3
Sewerage & Water Boand of New Qrieans
Revenoes , Expenses and Change In Nef Ausets
‘ Inercese Increase
. 2009 ] 2008 (Decrease) Decrease)
Opereting, revenues: ‘
Cherges for services $ - 117,264,448 $ 106,463,582 $ 10,800,866 10,1%
Other 3,814,564 2487083 1326581 53.3%
Total operaling revenucs 121079012 108,951,565 12,127,447 1.1%
Operating expenses (Table A-3) ' 165,407 457 174,174,171 (5,766,714} -3.4%}

Operating loss (44,318,445) {62.222,606) 178,161 28.5%

Nan-operating ravenues:
Property taxss 36,198 099 39,702436 (3.504.337) -8.8%
Other taxes 371,006 §15735 (144,729) -28.1%
Operating and maimerance. granis 15,373,185 3y 19,377,158 AT
Investment ixcome (expense} (880,830) 1,825,534 re3sy| | - -1420%
Total non-ope rating revenues ) 55,061,460 42039 732 13021, 728 3.0
Income before capital contriations - 10,733,015 (2018280 | 30,515,889 -153.2%
Cupital contritntions 60,258 230 {29.931,507) 90,220 £37 -101.9%!
Change ir net erscts 71,031,245 (40,114 481} 121,145,726 -241L P
Net assets, beginning of year 1,235,535,356 1285649837 (50,114,481 -3.9%
Nat assets, end of year $  130s5e600 | |8 12355353561 13 71031245 5.T%

Property taxes decréased by $3.5 million in 2009 due to uncollected prior year receivables written off in
- 2008, '

Capital contributions from federal grants and construction of Board property was approximately $60.3
million resulting primarily from capital additions reimbursable under the FEMA Disaster Public
Assistance grant of approximately $30.5 millicn and approximately $23.9 million of capital contributions
by the Army Corps of Engineers. In 2008, the Board had grant revenucs of approximately $18.1 million
offset by a write off of approximately $48.0 million of receivables due to FEMA Disaster Public
Assistance grant expeaditures that were disaliowed or currently in dispute and subject to appeal
Operating and maintenance grants increased to $19.4 million in 2009 due to the reimbursement of current
and prior year expenses for water system point repairs under the FEMA Disaster Public Assistance grant,

Taple A-4
Sewerige EWater Board
Operating Expenaes
Increase mcremse
2009 2008 {Decreanc (Decrensre)
P owor and pumping $ 2,950,788 3 1,178,641 [ (1227,853) -8.7%
Treatment BOR557 18,243,782 1666,775 9.4
Transmision and dsibution 21466523 18,994209 2472314 ) B.0%,
Customer accounts 3,044.936 2,78.594 : 325342 - B2.0%
Customerseryice 340239 3,323,696 . 93,543 : 2,89
Adminie tration and gencral BS504,125 15.173.80 (1,669,065) -1L059
Payolrehlted 35085953 |. 31,549,622 3,536,331 11254
Majutenance of gencralplang 24828502 33,455,074 (8,626,172) -25.8%;
Depreciation 34,692,628 - 31546017 . 3,M661 B.0%
Amoitization - BTy 158,0% (702 - -1.8%
Provision for daubtful accounts (3.693,97) . 1244862 (4,938,833) -396,7%
Proviion for claims 58 860 587465 (528 60%) -90.0%%
Total operatmg expensecs 3 65407437 ) [8 Fi04171 3 55576657.'!4! -3.4%




The dectease in power and pumping expenses in 2009 of approximately $1.2 million or 8.7% is primarily
due to a decrease in cost of natural gas. The increase in treatment expenses in 2009 of $1.7 million or
9.1% is primarily due to an increase in the costs of chemicals. The increase in transmission and
distribution expenses in 2009 of $2.4 million or 13.0% is primarily due to an increase in contractor cost
and materials, The increase in payroll related expenses in 2009 of $3.5 million or 11.2% is primarily due
to salary increases in accordance with City of New Orleans Civil Service and an increased number of
wmployees, The decrease in maintenance of general plant in 2009 of $8.6 million or 25.8% resulicd
primarily from lack of personnel to address repairs and lacks of fund to purchase parts and material,
Provisions for doubtful accounts decreased by approximately $4.9 million, or 396.7%, in 2009 as a result
of fewer new closed accounts in 2009 as well as the collection of accounts written off in pricr years.
Provisions for claims decreased by $528 thousand in 2009, as compared to 2008, Claims expense varies
due to the number and severity of the claims during any period. The decrease is due primarily to a
decrease in reserves recognized during 2009 offset by claims payments mado during 2009.

2008 Changes in Net Assets

The change in net assets for the year ended December 31, 2008 was a decrease of approximately $50.1
million, as opposed to an increasc in net assets of approximately $64.0 million for the year ended
December 31, 2007. The Board’s total operating revenues decreased by 0.6% to approximately $109.0
million, and total operating expenses increased 7.0% to approximately $171.2 million. The changes in
net assets are detailed in Table A-3; operating expenses are detailed in Table A-4.

Table A-5
Sewernge & Water Boxad of New Odeaus
Revenocs , Bxpouses and Chanpr in Not Avein
- Increase locrease
2008 2007 {Decreang) | | {Pesreass) |
. =
Charges for services $ 106462582 | |5 106642409 ¢ |8 (178,527) 0.2%|
Other 2,487,943 2 027070 (432,087) =15.0%|
Totw) opernting rovenuey 108,951,565 109,569,479 (617,914} ~0.6%;
Cperxting sxpenacs (Teble A-3) 371,174,171 159,957,931 11,208,240 7.0%
Operating ks (62,222,606 (50,398,452) (11,824, 154) 23.5%
Hon-opesuting reveruss: .
Property taxes 39,702 436 36,667,514 3,034,532 8.3%
b tmers 515,735 443,122 7,613 16.4%
Operating md tainmmce gransy < (3,97 1,777,188 { 1,781,161} -100,2%
Hurricane grin - 205,995 | (205,995) - -100.0%
Investmant incems (cxpense) 1,825 534 3,383,157 (1,557,623} ~46.0%
Total non-operating revenmes 42039732 42,477 366 {437.634) -1.0%
{Income before capital contributions ) (20,182,574} (7,921,086) (12,251,788)
Capital contrbution: ] - (29,931,607 71,955,108 (101,886.713)
Change in oer assets (30,114,481) 64,034,020 (114,148,501)
et masots, bogiming of yesr : 1285 549,837 1221,615,817 64,134 020
Net acrers, cod of year 3 1235535356 | |$ 1285649837 ] |5 (30,114 481

Prdperty taxes increased by $3.0 million in 2008 due to an.incraase in assessed value offset by a decrease
in the millage. o



Capital revenue from federal grants and construction of Board property was approximatély (829.9)
million as a result of grant revenues of approximately $18.1 million offset by a write off of approximately -
$48.0 million of receivables due to FEMA Disaster Public Assistance grant expenditures that were
disallowed or currently in dispute and subject to appeal, Operating and maintenance grants decreased by
100.2% to ($3,973). Capital contributions and operating and maintenance grants are primarily related to
FEMA Disaster Public Assistance grants, .

Tabls A-6
Sewernge & Water Board
Qperating Expenaes
Increase Hlerease
2008 2007 | (Decyeasel | (Decrenye)
Pawer and punping $ . Hms| | BMIes | |3 1, B6,687 8.7%
Treatment 18,243,702 1,280,975 1962,807 .0
Transmission and distribution 18,954 209 B,832.226 (833,017 -4.2%
Customer acoounts 279,594 2,290,092 429,502 1B.8%:
CQustomer garvice 3,323,696 2,670,5 653,551 24.5%
Administration end general 15,573,890 1,890,028 274,%2 18%
Payroll related 31,549,622 28,255,815 3,289,807 6%
Muintenance of general plant 33455074 26,993,626 castasgl | DI%
Depreciation 31546,00 25377,733 6,168,284 243%
Amartization BROB | - BLOR : - - 0.0%
Provision for doubtfisl 2ocounts T 1244862 1,68,283 | . (11368,42]) 90,84
Pravision fix claims 5§72.465 (2448.965) 2.036430 -4,
Tetal operating expenses ‘ 7io4mil TS 159.957.03 [3 11206240 | 7.0%!

The increase in power and pumping expenses in 2008 of $1.1 million or 8.7% is primarily due to an
increase in salaries. The increase in treatment expenses in 2008 of $2.0 million or 12.1% is primarily due
to an increase in the costs of chemicals. The decrease in transmission and distribution expenses in 2008
of approximately $838 thousand or 4.2% is primarily due to a decrease in repairs due to damage incurred
during natural disasters. The increase in payroll related expenses in 2008 of $3.3 million or 11.6% is
primarily due to salary increases in accordance with City of New Orleans Civil Service as well as an
increased number of employees and $8.5 million recognized for an increase in the other postretirement
benefits liability. The increase in maintenance of general plent in 2008 of $6.5 million or 23.9% resulted
primarily from increases in the cost of high pressure gas, materials, supplies, contracts, fuel and electricity
for all facilities and increases in payroll related costs, professional services, and consulting costs.
Provisions for doubtful accounts decreased by $11.4 million or 90.1% in 2008 as a result of a smaller
increase in closed accounts which are fully reserved than in 2007 and additional reserves for amounts not
expected to be collected following Hurricane Katrina recognized during 2007. Provisions for claims
increased by $3.0 million in 2008 as compared to 2007. Claims expense varies due to the number. and
sevetity of the claims during any period. The increase is due primarily to a large increase in reserves
recognized during 2008 offset by claims payments made during 2008.

PENSION TRUST FUND

2009 Plan Net Assets

The Board’s total plan net assets of its pension trust fund at December 31, 2009 was approximately
$184.8 million, a 13.8% increase from Decsmber 31, 2008 (see table A-7). Total assets increased. 14.8%
to $191 million.

Y



Table A-7
Sewerage & Water Board of New Orlcans
Plan Net Assets
Increase Increase
2009 2008 {Decrease) {Decrease)
Cash b 764,400 $ 776,446 $ (12,046) -1.6%
Investments 190,172,791 165,246,434 24521357 15.1%
Receivables 38,703 120,733 (82,030) -67.9%
Other assets 47249 274,483 (227,234 -82.8%
Total assets 151,024,143 166,418,096 24,606,047 14,8%
DROP participant payablk 6,247,599 4,034,240 2213359 54.9%
Total labilities 6,247 599 4,034 240 2,213359 -54.9%
Plannetassets | § 1847765441 |3 162383856 | | 22392688 13.8%

Plan net assets increased by $22.3 mllllon in 2009 pnmanly due to rcalized and unrealized gains on
investments recognized in 2009.

2008 Plan Net Assets

The Board’s fotal plan net assets of its pension trust fund at December 31, 2008 were approximately
$162.4 million, a 28.7% decrease from December 31, 2007 (see table A-7). Total assets decreased 28.2%
to $166 4 million.

Table A-8 )
Sewersge & Water Board of New Oreans
Plan Net Assets '
Incraase Imcrease
2008 2007 _(Decrease) (Decresse)

Cash £ 776,446 $ 102,653 3 673,793 656.4%
Investments 165,246,434 231,011,414 (65,764,980) -28.5%
Receivables 120,733 420,795 (300,062) -71.3%
Other assets 274483 257,562 16921 6.6%
Total aesets 166,418,096 231792424 _ (65,374,328) -28.2%
DROP participant payable 4,034.240 3,566,600 67,640 1.7%
Total Yisbilities 4,034,240 3,966,600 67,640 -1.7%
Plan netassets $ 162383856 $ 227825824 35 (65441568) _-28.7%
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Plan net assefs decreased by $65.4 million in 2008 primarily due to realized and unrealized losses on
investments recognized in 2008.




2009 Changes in Plan Nef Assets

R Tahle A-9
Sewerage & Water Board of New Orleans
Change in Pian Net Assets
- Increage Increase
2009 2008 (Decrease) (Decrease)
Additions:
Contributions §- 69251683 7,017,975 5 (52,807) -1.3%
Net income on investments 29,699,396 { |- (59,190,144) 88,889,540 | [ 150.2%
Total additions 36,624,564 (52,172,169) 88,796,733 -170.2%
Deductions:
Benefits (11,140,341) (10,782,636) (357,705) 3.3%
Emp loyec'roﬁmds (85,524) (133,779} 48,2355 -36.1%
Employ ee DROP contributions (32,006,011) (2,353,384) (652,627) 277%
Total deductions {(14,231,876) (13,269,799) (962,077) 7.3%
" Change in net assets 22,392,688 (65,441,968) 87,834,656 -134.2%|
Plan net assets, begnning of year 162,383,856 227,825,824 (65,441,968) -28.7%
Plan net assets, end of y car $ 184,776,544 3 162,383,856 § 22,352,688 13.8%

Net income on investments increased by $88.9 million or 150.2% during 2009 due to increasing
. performance in the stock market as compared to 2008, The increase in the change in plan net assets-of
$87.8 million resulted primarily from an increase in unrealized gains on investments in 2009.

2008 Changes in Plan Net Assets L
. . - Table A-10
Sewerage & Water Board of New Orleans
Change in Plan Net Assets
increase _ Increase
2008 2007 {Decrease) ecrease)
Additions:
Contributicns $ 70178751 |8 6753824118 264,151 3.9%
Net income on fnvesaments (59,190,144) 7947 645 (67,137,789 -844.8%
Total additions (52,172,169) 14,701,469 {65,873,638 . =454.5%
Deductions: :
Benefits (10,782,636) (10,625,533) {157,103} 1.5%
Employee refunds (133,779) {215,746) " 81,967 38.0%%
Employee DROP contributions (2353284 (1,971,448) (381,93 19.4%
Total dednctions (13,269,799 (12,812,727) (457,072) 3.6%
Chsange in net assets .(65,441,968) 1,888,742 (67.330,710) -3564.8%
Plen net assets, beginning of year 227,825,824 225,537,082 1,888,742 0.8%
Plan net assets, eod of year $  1623%8561 |8 2278258241 1§ (65441968 -28.7%
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Net income on investments decreased by $67.1 million or 844.3% during 2008 due to declining
- performance in the stock market as compared to 2007. The decrease in the change in plan net assets of
$67.3 million resulted primarily from a decreage in unrealized gains on invegtments in 2008.

CAPITAL ASSET AND DEBT ADMINISTRATION
2009 Caplta] Assets

As of December 31, 2009, the Board had invested approximately $2.2 billion in capital assets. Netof -
accumulated depreciation, the Board’s net capital assets at December 31, 2009 totaled approximately $1.6
billion. This amount represents a net increase (including additions and disposals, nst of depreciation) of
approximately $94.6 million or 6.3% over December 31, 2008.

At December 31, 2008, the Board's budget for its five year capital improvements program totaled
approximately $2.9 billion including $238.6 million for water, $426.5 million for sewerage and $2.2
billion for drainage. Due to certain regulatory and legislative changes, additional cap1ta1 mprovemems
will probably be required. Future capital improvement program expenditures may require the issuance of
additional debt depending on the amount and timing of expenditures. As of December 31, 2009, the
Board has committed or appropriated $80.7 million in investments for use in future capital projects and

has $6.2 million of bond proceeds remammg for constructlon The capital project mvesfments are
included in restricted assets.

The capital improvements budget for 2009 is $646.4 million, including $304.9 million for projects, which -
are expected to be funded by federal grants and programs. Significant projects included in property, plant
and equipment in progress as of December 31, 2009 include the following:

Hurricane Katrina related Repairs and Replacement
Southeast Louisiana Flood Control Program
Sewer System Sanitation Evaluation and Rehabilitation Program
Drainage Pumping Stations and Canals
Eastbank Sewer Treatment Plant
Westbank Sewer Treatment Plant

" See Note 4 for detailed capital asset activity during 2009.

2008 Capital Assets

As of December 31, 2008, the Roard had invested approximately $2.1 billion in capital assets. Net of
accumuiated depreciation, the Board’s net capital assets at December 31, 2008 totaled approximately $1.5 .
billion. This amount represents a net increase (including additions and dlsposals, net of depreclahon) of

appmx:mately $44.6 million or 3.0% over December 31, 2007.

At December 31 2008, the Board's budget for its five year capital improvements program totaled
approximately $2.2 billion including $295.6 million for water, $520.3 million for sewerage and $1.4
" billion for drainage. Due to certain regulatory and legislative changes, additional capital lmprovements
will probably be required. Future capital improvement program expenditures may require the issuance of
additional debt depending on the amount and timing of expenditures. As of December 31, 2008, the
Board has committed or appropristed $67.8 million in investments for use in future capital projects and
has $54.2 million of bond proceeds remaining for constmctlon The capital project investments are
included in restricted assets. ,
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The capital improvements budget for 2009 is $625.8 million, including $293 .8 million for projects, which
are expected to be funded by federal prants and programs.

2009 Debt Administration

The Board continues to make its regularly scheduled payments on its bonds. Durmg 2009, $37 3 miilion
in principal- “payments were made.

The Board entered into a Cooperative Endeavor Agreement with the State of Louisiana in July 2006 to
borrow up to $77.5 million from the Debt Service Assistance Fund. During 2009, the Board made no
* additional draw downs on the loan program.

See Note 7 for detailed long term debt activity during 2009,

2008 Debt Administration

The Board continues to make its regularly scheduled payments on its bonds. During 2008, $12.6 million
in principal payme.nts were made.

The Board entered into a Cooperative Endeavor Agreement with the State of Louisiana in-July 2006 to -
borrow up to $77.5 million from the Debt Service Assistance Fund. During 2008, the Board made
additional draw downs of $12.8 million on the loan program,

ECONOMIC FACTORS AND RATES

There are contimued significant other revenues and expenses which impact the Board. State and federal
grants related to the disaster are expected to bave a significant impact on 2010. Total FEMA debris
removal, mitigation, and capital replacement grants are expected to exceed $297 million. Of these -
approximately $247.4 million has been recognized through 2009. FEMA revenues will continue to be
recognized as buildings, systems, and other reimbursable assets are repaired or replaced. In 2010, the
Board will recognize additional portions of these revenues but much of the construction and replacement
will not have been completed and the revenues although measurable may not be readily available due to
. the delays in actual receipts of FEMA funds. -

On March 21, 2007, the Board approved a series of five annual water rate increases beginning with the
first increase on November 1, 2007 followed by four additional increases to be implemented on July 1 of
each year, 2008 through 2011. The New Orleans City Council approved the annual water rate increases
on October 4, 2007. The rate increase scheduled for July 1, 2010 is 5%.

The number of open accounts has decreased from approximately 121,000 at the end of 2005 to
approxlmatcly 117,900 at the end of 2009, a decrease of 2.6%. The number of open accounts decreased

significantly in 2006 and 2007. However, the number of open accounts increesed in 2009 by
approximetely 7,100,
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CONTACTING THE BOARIY’S FINANCIAL MANAGEMENT

"Ih1s financial report is designed to provide our bondholders, patrons, and other interested parties with a
general overview of the Board’s finances and o demonstrate the Board’s accountability for the money it
receives. If you have questions about this report or need additional financial information, contact the
Sewerage & Water Board of New Orleans at (504) 585-2356.
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

STATEMENTS OF NET ASSETS
December 31, 2069 and 2008

ASSETS

Nortcurrent assets:

Property, plant and equipment
Less: accumulated depreciation
Property, plant and equipment, net

Other assets;
Bond issuance costs
Deposits
Net pension asset (linbility)
Total other assets

Total noncurrent assets

Current assets:
Untfestricted:
Cash
Accounts receivable;
‘Customers (net of allowance for doubtful accounts)
Taxes
Interest
Grants
Miscellaneous
Due from City of New Orleans, current
Due from other fund
Inventory of supplies
Prepaid expenses
Total unrestricted

Restricted:
Capital projects
Construction funds
Debt service reserve
Customer deposits
Heatth insurance reserve
Other

Total restricted

Total current assets

Total assets
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2009

2008

2248235760  §  2,122,573,459
643,843,418 612,768,071
1,604,392,342 1.509,805,388
2,122,961 1,001,426
51318 51,315

; 555.451

2174276 1,698,192
1,606.566.618 1,511,503 580
21,158,918 34,588,256
7,602,052 7,301,967
11,676.566 10,323,308
42,201 322,318
38,122,491 13,116,853
4,793,131 5,036,848

) 122,812

47,249 290,778
12,576,264 12,887,851
691,058 1,545,316
96,709,930 85,536,897
80,504,752 67,781,695
6,221,641 54,205,676
30,040,670 32,075,521
6,550,885 5,390,167
5,198,970 5.080,812
212,000 212,000
128,818,018 164,746 871
225,528,848 250,283,768
1,832,005466 §  1,761,787,348




SEWERAGE AND WATER BOARD OF NEW ORLEANS

See accompanying notes to findncial statements.

STATEMENTS OF NET ASSETS
(Continued)
. 2009 2608
NET ASSETS AND LIABILITIES
Net Assets:
Invested in capital assets - net of related debt 3 1,367,130,463 3 1,306,085,162
Restricted For:
Debt service 30,040,670 32,075,521
Capital projects (90,604,532) (102,625,327
Total restricted for net assets (60,563,862) (70,549,806)
Total net assets 1,306,566,601 1,235,535,356
Liabilities:
Long-term liabilities: :
Claims payablé 4.338,126 4,873,176
Net perision obligation 1,885,642 -
Other postretirernent benefits liabitity 24,474,061 15,186,702
Donds payable {net of current maturities) 228,878,520 220,644,423
Special Commmunity Disaster loan payable 61,955,747 61,956,747
Debt Service Assistance Fund loan payable 77,460,353 77,460,353
Total long-term liabilities 398,993 489 380,121,441
Current liabilities (payable from curient assets): .
Accounis payable - 39,284,548 36,048,591
Due to City of New Orleans 106,332 151,333
Due to other governments (Note 14) 28,988,864 28,928 619
Retainers and est/mates payabls 1,523,443 2,253,676
Due to pension frust fund 58,158 90,290
Accrued salaries ‘ 1,096,653 1,301,684
Accrued vacation and sick pay 10,048,113 9,435,109
Claims payable 16,265,665 18,253,689
Other liabilities 5,877,666 4,149,709
103,249 442 100,612,700
Current liabilities (payable from restricted assets);
Acctrued interest 993,480 1,032,516
Bonds payable 14,605,000 37,282,479
Retainers and estimates payable 1,136,569 1,812,689
Customter deposifs 6,550,885 5,390,167
23,285,934 45,517,851
Total current liabilities 126,535,376 146,130,351
Total liabilities 525,528,865 526,251,992
Total net assets and liabilities 3 1,832,095,466 3 1,761,787,348
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

STATEMENTS OF REVENUES, EXPENSES AND CHANGES IN NET ASSETS

For the years ended December 31, 2009 and 2008

Operating revenues:
Sales of water and delinquent fees
Sewerage service charges ‘
Plumbing inspection and license Fees
Other revenue

Total operafing revenues

Operating Expenses:
Power and pumping
Treatment
Transmission and disiribution
Customer accounts
Customer service
Adminisiration and general
Payroll related
Maintenance of general plant
Depreciation
Amortization
Provisicn Tar doubtful aceounis
Provision for claims

Total operating expenscs
QOperating loss
Non-operating revenues (expenses):
Three-mill tax i
Six-mill tax
Nine-mill tax
Other taxes

Operating and maintenance grants
Interest income

Intcrest expense
Totsl non-operating revenues (expenses)
Income (loss) before capital cantributions
Capital contributions
Change in net assets

Net assets:
Beginning of year

End of year

See accompanytng notes to financial staterments.
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2009 2008
$ 50,677,054 $ 43,995,732
66,102,946 61,877,246
484,448 590,604
3,814,564 2,487,983
121,079,012 108,951,565
12,950,788 14,178,641
19,910,557 18,243,782
21,466,523 18,994,209
3,044,536 2,719,594
3,417,230 3,323,606
13,504,125 15,173,190
35,085,953 31,549,622
24,828,902 33,455,074
34,692,628 31,545,017
140,917 158,019
(3,693,971) 1,244,862
. 58,860 587,465
165,407,457 171,174,171
| (44,328,445) (62,222,606)
10,302,545 11,294,822
10,410,524 11,406,361
15,485,030 17,001,253
371,006 515,735
19,373,185 (3,973)
885,723 3,545,564
(1,766,553) (1,720,030}
55,061,460 . 42,039,732
10,733,015 {20,182,874)
60,298,230 (29,931,607)
71,031,245 (50,114,481)
1,235,535,356 1,285,649,837
$  1,306,566,601 $ 1,235.5357356




SEWERAGE AND WATER BOARD OF NEW ORLEAN s
STATEMENTS OF CASH FLOWS

ENTERPRISE FUND -

For the years ended December 31, 2009 and 2008

Cash flows from operating activities

Cash received from customers

Cash payments to suppliers for goods’ and services
Cash payments to employees for services

Other revenue

Net cash used in operating activities

Cash flows from noncapital financing activities

Proceeds from property taxes
Proceeds from federal operating and maintenance grants
CashArecewed from (paid to) an other government (Note 14)

Net cash provided by noncapital financing a.ctivities

Cash flows from capital and related financing activities

Acquisition and construction of capital asscts
Proceeds from Debt Service Assistance Fund loan
Principal payments on bonds payable

Proceeds from honds payable

Payments for bond issusnce costs

Interest paid on bonds payable

Principal payments on capital leaso

Interest paid on capital lease

Proceeds from construction fund, net (Note 14)
Capital contributed by developers and federal grants

Net cash used in caprtal and related ﬁnancmg activities

Cash flows from imvesting activities

Payments for purchase of investments
Proceeds from maturities of investments
Investment income

Net cash provided by investing activities
Net increase in cash
Cash at the begiﬁnhg of the year
Cash at the end of the year

Reconciliation of cash and restricted cash (Note 2)

Current assets - cash
Restricted essets -cash

Total cash

-II-18

2009 2008
“§ 120,128,884 113,557,045
(67,905,381) (72,538,365)
(62,192,851) (56,968,728)
4,542,729 2,692,029
(5,426,619) (13,258,019)
- 35215,937 34,444 278
16,600,789 695,562
(18,098,192) 21,097,027
33,718,534 56,236,867
(106,953,016) (81,327,975)
- 12,805,271
(37,300,000) (12,635,000)
23,040,889 -
(1,172,452) -
(14,226,040) (14,485,620)
- (104,445)
- (1,409)
18,158,437 7,831,592
38,187,800 28,612,316
(80,264,382) (59,305,270)
(487,546,256) (482,917,302) .
595,423,939 510,268,751
1,454,458 6,119,988
109,332,141 33,471,437
57,359,674 17,145,015
. 35,522,908 18,377,893
$ 92,882,582 35,522,908
$ 21,158,918 34,588,256
71,723,664 934,652
$ 92,882,582 35,522,908
(Conﬁnued)



SEWERAGE AND WATER BOARD OF NEW ORLEANS
. STATEMENTS OF CASH FLOWS

{Continued)

ENTERFRISE FUND

For the years ended December 31, 2009 and 2008

Reconciliation of aperating lass to net cash used in
operating activities is as follows:
Operating loss
Adjustments to reconcile net operating loss to net cash
used in opérating activities:
Depreciation )
Provision for claims
Provision for (recovery of) doubtful accounts
Amortjzation
Change in operating assets and liabilities:
Decrease in customer and other receivables
(Increase) decrease in inventory
{Increase) decrease in prepaid expenses
and other recetvables
Decrease in net pension asset
Increase (decrease) in accounts payable
Increase in accrued salaries, due to
penzion #nd acerued vacation and sick pay
Increase in net other postretirement benefits Hability
Decrease i other liabijlities

Net cash used in operating activities

See accompanying notes to financial statements.
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2009 2008
$  (44,328,445) (62,222,606)
34,692,628 31,546,017
58,860 587,465
(3,693,971) 1,244,862
140,917 158,019
3,393,885 7,559,667
311,587 C(711,121)
11,342,004 (511,949)
2,441,093 ©.2.231244
(8,549,399) 2,066,541
375,841 893,310
9,287,359 8,511,592
(898,978) (4,611,460

$ (5426619 §  (13,258,019)




SEWERAGE AND WATER BOARD OF NEW ORLEANS
STATEMENTS OF PLAN NET ASSETS

PENSION TRUST FUND
December 31, 2009 and 2008
2009 2008
- Assets: A _
Cash ] $ 764,400 b 776,446
Receivables: '
Investment income 27,794 103,710
Employee contributions receivable 10,909 17,023
Due from other fund 47,249 2’74,453
Investments: . ‘
Money market 19,549,539 979,756
LAMP . . ‘ 5,863,469 4,035,743
Corporate bonds . 83,959,767 71,876,205
Equities ) ) 80,801,016 : 88,354,730
 Total assets | ' 191,024,143 " 166,418,096
Liabikities: )
DROP participants payable 6,247,599 4,034,240
Total liabilities ' 6,247,599 4,034,240
Plan net assets available for pension benefits $ 184,776,544 $ 162,383,856

See accompanying notes to financigl statements. -
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
STATEMENTS OF CHANGES IN PLAN NET ASSETS
PENSION TRUST FUND

For the years ended December 31, 2009 and 2008

2009
Additions:
Contributions:
Employee contributions 5 1,161,744 1,143,858
Employer contributions 5,247,031 4,915,512
City annuity and other transfers in 516,393 058,605
Total contributions 6,925,168 7,017,975
Investment income:
Interest income 29,818 (27,774)
Dividend income 863,785 1,812,649
Net appreciation (depreciation) 28,992,832 {60,658,710)
. 29,886,435 (58,873,835)-
Less: investment expense . (187,039) (316,309)
Net investment income (loss) 29,699,396 (59,190,144)
Total additions 36,624,564 (52,172,169)
Deductions:
Benefits - (11,140,341) (10,782,636)
Employee refimds (85,524) (133,779)
Employee contributions to DROP (3,006,011) (2,353,384)
Total deductions (14,231,876) (13,269,799)
Change in plan net assets 22,392,688 (65,441,968)
Plan net assets at beginning of year 162,383,856 227,825,824
Plan net assets at end of year $ 184,775,544 162,383,856

See accompanying notes to financial statements.”

- 2008
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
NOTES TO FINANCIAL STATEMENTS

)

ummary of Significant Accopntin Policies
History and Orpanization

The major operation of the Sewerage and Water Board of New Orleans (the Board) is providing
water, sewerage and drainage services for the City of New Orleans (the City). The Sewerage and
Water Board of New Orleans was created ‘by Act 6 of the Louisiana Legislature of 1899 as a
special board independent of the City's govemment to construct, maintain and operate a water
treatment and distribution system and a public sanitary sewerage system for the City. In 1903, the
Legislature gave the Board control of and responsibility for the City's major drainage system and
relieved the City of the duty of providing in its annual operating budget or otherwise for the
mainfenance and operations of the water, sewerage and drainage systems.

In accordance with the Louisiana Revised Statutes (LRS) 33:4096 and 4121, the Board has the
authority to establish the water and sewerage rates to charge to its customers. The rates are based
on the actual water consumed and on the costs of maintenance and operation of the water and
sewerage systems, including the costs of improvements and replacements. The collections of
water and sewerage revenues are to be used by the Board for the maintenance and operation of the
systems, the cost of improvements, betterments, and replacements, and to provide for the payments
of interest and pnnczpal on the bonds payable. On March 21, 2007, the Board approved a series of
five annual water rate increases beginning with the first increase on November 1, 2007 followed
by four additional increases to be implemented on July 1 of each year, 2008 through 2011. The
New Orleans City Council approved the annual water rate increases on October 4, 2007.

The Board has also been given the authority to levy and collect varions tax millages which are
used for the aperation and maintenance of the drainage operations. All excess revenues collected
are made available for capital development of ths system. The proceeds of the rate collections and .
tax millages are invested in such investments as authorized by the LRS. These investmenis are

. reflected in the combined statement of net assets, as restncted assets," as they are regiricied to the

purposes as described above.

The Board. is composed of thirteen members, including the Mayor of the City, the two Council
Members-at-Large, and one District Councilman selected by the City Council, two members of the
Board of Liquidation and seven citizens appointed by the Mayor. The appointed members of the
Board serve staggered nine year terms.

The Board's accounting policies conform to accounting, principles generally accepted in the United
States of America as applicable to utilities and to governmental units. The following is a summary
of the more significant policies.

{A)  Reporting Entity

In conformity with the Governmental Accounting Standards Board's definition of a reporting
entity, the Board includes an enterprise fund and a pension trust fund for financial reporting
purposes. The Board is considered a reporting entity based on the foliowmg criteria:
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

NOTES TO FINANCIAL STATEMENTS
{Continued)

L

Summary of Significant Accounting Policies (continued

(2) Responsibility for surpluses/deficits, The Board is solely responsible for its
surpluses/deficits, In accordance with Louisiana Revised Statutes, no other
governmental unit is responsible for the Board's deficiis or has a claim to its
surpluses. The Board’s operations are self-sustaining; revenues are generated
through charges to customers and dedicated property taxes. Other than grants, no
funding is received from the State of Louisiana or the City of New Oricans.

(b) Budget Approval. The Board is solely responsible for reviewing, approving and
revising its budget. .

(¢) Responsibility for Debt. The Louisiana Revised Statutes authorize the Board to
issue bonds; such bonds must bear on their face a statement that they do not
constitute a debt of the City. The Board is solely responsible for paymenis to the
bondholders. No other governmental unit is required by statute to make any
payments to bondbolders nor have any payments to bondholders ever been made by
any governmental unit, except the Board.

(d) Designation of Management, The Board controls the hmg of management and
employees. i

(e) Special Financial Relationship, The Board has no special financial relationships
with any other governmental umit. : ) o

(f)  Statutory Authority. The Board's statutory authority was created by the State of
Louisiana as an independent governmental unit. Only an amendment {0 state statutes
can change or abolish the Board's authority,

The Board is a stand-alone entity as defined by Governmental Accounting Standards Board
Statement 14, The Financial Reporting Entity. The Board is a legally-separaie governmental
organization that does not have a seperately clected governing body and does not meet the
definition of a component unit. As 8 result of a Louisiena Supreme Court decision on March 21,
1994, the Board was declared to be an autonomous or self-governing legal entity, lega]ly
independent of the city, state and other governments, created and organized pursuant to Louisiana
Revised Statutes 33:4071 as a board, separate and independent of the governing authorities of the
City and vested with antonomous or self governing authority. No other government can mandate
actions of the Board nor impose specific financial burdens. The Board is fiscally independent to
operate under its bond covenant and the provisions of Louisiana Revised Stafute provisions.

The City of New Orleans includes the Boa.rd as & component umt in the City’s financial
statcmcnts )
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

NOTES TO FINANCIAL STATEMENTS
(Continued)

(1)

Summarv of Significant Accounting Policies ( uoaﬁnuedl

(B)  Basis of Financial Statement Presentation

The Board’s basic financial statements consist of the govemment-wide statements which inchude
the proprietary fund (the enterprise fund) and the fund financial statements which includes the
fiduciary fund (the pension trust fund). The operations of the Board are accountcd for in the
following fund types:

7 Proprietary Fund Type

The proprietary fund is used to account for the Board's ongoing operations and activities which are
similar to those often found in the private sector. The proprietary fund is accounted for using &
flow of economic resources meesurement focus. With this. measurement focus, all assets and all

- liabilities associated with the operation of these funds are included on the statement of net assets.

Net assets are segregated into amounts invested in capital assets (net of related debt), restricted for
debt service, restricted for capital projects and unrestricted. The Board’s restricted assets are
expendable for their purposes. The Board utilizes available unrestricted assets before utilizing
restricted assets. The operating statements present incresses (revenues) and decreases (expenses)
in net assets. The Board maintains one proprietary fund type — the enterprise fund. The enterprise
fund is used to account for operations (a) that are financed and operated in a manner similar to

- private business enterprises-—-where the intent of the governing body is that the cost (expenses,

including depreciation) of providing goods or services to the general public on a continuing basis
be financed or recovered primarily through user charges; ‘or (b) where the governing body has
decided that periodic determination of revenues earned, expenses incurred, and/or net income is
appropriate for capital maintenance. The presentation of the financial staterents of the enterprise
fund follows the format recommended by the National Association of Regulatory Utlhty

~ Commissioners (NARUC).

. The statement of net assets arrangement for a utility reflects the relative importance of the various

accounts. "Property, plant and equipment” is the first major category on the asset side, and long-
term capitalization categories of net assets are listed first on the ]ia.bility side. Current assets and

current liabilities are assigned a relatively less lmportant position in the center of the statement of
net assets, rather than being placed ﬁrst as in the statement of net assets of commercml and
industrial enterprises.

Operating revenues include all charges for service; other revenues inciude reconnection fees and

_other miscellaneous charges. Operating expenses include the costs associated with providing

water, sewerage and drainage services. Interest income, interest expense and tax revenues are
presented as non-operating items.

The enterprise fund is presented in the povernment-wide financial statements.
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
NOTES TO FINANCIAL STATEMENTS

{Continaed)
(1) - Summary of Significant Accounting Policies (continued)

Fiduciary Fund Type

The fiduciary fund is used to account for assets held by the Board in & trustee capacity or as an
agent for individuals, private organizations, other governmental units andjor other fonds. The
Board maintains one fiduciary fund type - the pension trust fund. The pension trust fund uses the
flow of economic resources measurement focus. All assets and liabilities associated with the
operation of this fund are included in the statement of plan pet assets. The pension trust fund is
used to account for the activity of the Board's employee retirement plan.

The pension trust fund is presented in the fund financial statements.

The Board applies all applicahle FASB pronouncements issued on or before November 30, 1989 in
accounting for its enterprise fund and pension trust fund operations unless those pronouncements
conflict with or contradict GASB pronouncements.

(C). Basis of Accounting

- The ‘enterprise fund and the pansion trust fund prepare their financial statements on the accrual

basis of accounting. Unbilled utility service charges are not recorded as management considers the

~_effect of not recording such unbilled receivables as not material. Property taxes are recorded as

revenue in the year for which they are levied. Plan member contributions are recognized in the
period in which contributions are due. Employer contributions to the pension plan are recognized
when due and the employer bas made & commitment to provide the contributions. Benefits and
refunds are recognized when due and payable in accordance with the terms of the plan.

(D)  Investments

Investments are reported at fair value, except for short-term investments (maturity of one year or -

" less) which are reported at amortized cost, which approximates fair value. Securities traded in a
.national or international exchange are valued at the last reported sales price at current exchange

rates. Investments that do not have an established market are reported at estimated fair value.

(E) Inventory of Supplies

Inventory of supplies is stated at the 1ower of cost or market, Cost is deterrmned by the first-in,
first-cut method. )

(F)  Property, Plant and Equipment -

Property, plant and equipment are carried at historical cost. The Board -capitalizes moveable
equipment with a value ‘of $10,000 or greater; stationary, network and other equipment with a
value of $5,000 or greater and all real estate, The cost of additions includes contracted work,
direct labor, materials and allocable cost. Donated capital assets are recorded at their estimated
fair value at the date of donation. .
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

NOTES TO FINANCIAL STATEMENTS
{Continued)

(1) Summary of Significant Accounting Policies {continued)

Interest is capitalized on property, plant and equipment acquired and/or constructed with tax
exempt debt. Depreciation is computed using the straight-line method over the estimated useful
life of the asset. When assets are retired or otherwise disposed of, the cost and related accumulated
depreciation are removed from the accounts and any resulting gain or loss is recognized in revenue
for the period. The cost of maintenance and repairs is charged to operations as incurred and
significant renewals and betterments are capitalized. Deduction is made for retirements resulting
from renewals or betterments.

(G)  Vacation and Sick Pay

Vacation (annual leave) and sick pay (sick leave) are accrued when earned. Annual leave is

- accrued af the rate of 6923 of a workday for each bi-weekly accrual period for all employees on
the payroll as of December 31, 1978. Emp]oyees hired after that date earn Jeave at a rate of .5 of 2
workday per bi-weekly pay period.

All employees on the payroll as of December 31, 1978 receive three bonus days each year; all
employecs hired after that date receive three bonus days each year for five through nine calendar
years of continuous service; six bonus days each year for ten through fourteen years; nine bonus
days each year for fifieen through nineteen years; and, twelve days for twenty or more years of
continnous service. Civil Service's policy permits employees a limited-amount of earned but
unused annual leave which will be paid to employees upon separation from the Board. The
amount shall not exceed ninety days for employees hired before January 1, 1979, and forty- five
days for employees hired after December 31, 1978,

Sick leave is accumulated on a bi-weekly basis by all employees hired prior to December 31, 1978
at an accrual rate of 923 of a workday. For employees hired subsequent to December 31, 1978,
the accrual rate is .5 of a workday for each bi-weekly period, plus a two day bonus each year for
employees with six through fifieen calendar years of continnous service, and seven bonus days
each year for employees with sixteen or more calendar years of continuous service,

Upon separation from the Board, an employee can elect to convert unused sick leave for retirement
credits or cash. The conversion to cash is determined by a rate ranging from one day of pay for
five days of leave for the 1st through 100th leave day to one day of pay for one day of leave for all
days in excess of the 400th leave day. The total liability for unconverted sick leave as December
31, 2009 and 2008 is approximately $13,783,000 and $12,949,000, respectively. The amount
included in the statements of net assets as of December 31, 2009 and 2008 is $10,048,113 and
$9,435,109, respectively, which represents the annual leave and the converted sick leave since
virtually all employees convert their sick leave to cash. The amounts for compensated absences
include the salary cost as well as certain salary related costs, such as the Board's share of social
security expense. The following table summarizes changes in the Board’s vacation and sick pay

liability.
Current Year
- Beginning of Earned and Changes End of
Year Year Liability in Estimate Payments Year Liability
2009 - 9,435,109 7,239,848 {6,626,844) 10,043,113
2008 8,982,354 7,087,823 (6,635,068) 9,435,109
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- SEWERAGE AND WATER BOARD OF NEW ORLEANS

NOTES TO FINANCIAL STATEMENTS
(Continned)

(1

Summary of Significant Acconnting Policies {continued
(H)  Pension
The Board funds the accrned pension cost for its contributory pension plan which covers

substantially all employees. Annual costs are actuarially computed using the entry age normal cost
method.

14] Drainage System
In 1903, the Legislature gave the Board control of and responsibility for the City’s drainage

- system. The Drainage System was established as a department of the enterprise fund to account

for the revenues from three-mill, six-mill and nine-mill ad valorem taxes designated exclusively
for drainage services. These revenues have been supplemented by imspection and license fees
collected by the Board. There exists a potential for additionel financing by additional user service
charges. Expenditures from the system are for the debt service of three-mill, six-mill and nine-mill
tax bonds and drainage related operation, maintenance snd construction.

() Self-Insurance/Risk Manapement

The Board is selfiinsured for general liability, workers’ compensation, unemployment

_ compensation and hospitalization benefits and claims. The accrued liability for the various types

of claims represents an astimaté by management of the eventual loss on the claims arising prior to
year-end, including claims incurred and not yet reported including estimates of both future

payments of losses and related claims adjustment and expense. Estimated expenses and recoveries
are based on a case by case review.

(K) - Capital Contributions

Contributions from developers and others, and receipts of Federal, State and City grants for
acquisition of property, plant and equipment are recorded as capital contributions in the statement
of revenues, expenses and changes in net assets,

(L}  Bond Issue Cost and Refinancing Gains (Losses)

Costs related to issuing bonds are capitalized and amortized based upon the methods used to
approximate the interest method over the life of the bonds. Beginning with fiscal years in 1994
and thereafter, gains and losses associated with refundings and advance refundings are being
deferred and amortized based upon the methods used to approximate the interest method over the
life of the new bonds or the remaining term on any refunded bond, whichever is shorter.

- Premiums associated with bond issves are amortized over the interest yield method.

(M)  Cash Flows
For purposes of the statement of cash flows, only cash on hand and on deposit at financial

institutions are considered to be cash equivalents. Certificates of deposﬂ:s treasury bills and other
securities are considered mvestments
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SEWERAGE AND WATER BOARD OF NEW ORLEANS |

NOTES TO FINANCIAL STATEMENTS
(Continued)

(1

@

Summary of Significant Accounting Policies (continned)

(N) Use of Restricted Assets

When restricted &nd unrestricted resources are available to cover expenses, unrestncted TES0urces
are first applied. :

(O)  Use of Estimates

_The preparation of financial statements in conformity with accounting principles generally

accepted in the United States of America requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and
Liabilities at the date of the financial statements and the reported amounts of revenue and

. expenditures during the period. Actual results could differ from those estimates. The current

economic environment has increased the degree of uncertainty mherent in those estimates and
aSSumptmns

(P)  Net Assets

The Board classifies net assets into two components: invested in capital assets, net of related debt
and restricted. These components are defined as follows:

Invested in capital assets, net of related debt - This component of net assets consists of capital
assets, net of accumulated depreciation and reduced by the outstanding debt attributable to the
acquisition, construction, or improvement of those assets. If there are significant unspent related
debt proceeds at year-end, the portion of the debt attributable to the unspent proceads is not
included in this component of net asscts. Rather, that portion of debt 1s included in the same
component of net assets as the unspent proceeds.

Restricted - This component reports those net assets with externally imposed constraints placed on

" their use by creditors (such as through debt covenants), grantors, contributors, or laws or

regulations of other governments or constraints imposed by law through constitutional provisions
or enabling legislation.

Unresiricted - This component reports net assets that do not meet the definition of either of the
other two components.

Cash and Investments

The Board’s 1nvestments and cash consist primarily of investments in direct obhgat;ons of the
United States or agencles thereof and deposits with financial institutions,
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

NOTES TO FINANCIAL STATEMENTS
(Continned)

€))

Cash and Investments (continued)

Custodial Credit Risk — Deposits ~ Custodial credit risk is the risk that in the event of a bank
failure, the government’s deposits may not be returned to it. Statules require that the Board’s cash
and certificates of deposit be covered by federal depository insurance or collateral. At December
31, 2009, the Board’s deposits with banks consisted of cash totaling $28,440,023 and certificates
of deposit of $42,191,060. At December 31, 2008, the Board’s deposits with banks consisted of
cash totaling $40,291,215 and certificates of deposit of $138,370,437. Of the cash bank balance at
December 31, 2009 and 2008, $1,250,000 and $815,258, respectively, is covered by federal
depository insurance. The remaining amount of the Board's cash bank balances and all certificates

of deposit for 2009 and 2008 were covered by collateral held by custodial agents of the financial
institutions in the name of the Board.

In accordance with GASB 40, unless there is information to the contrary, obligations of the U.S.
Government aré not considered to have credit risk and do not require disclosure of credit quality.

The following are the components of the Board's cash and investments as of Decomber 31:

2009 Unrestricted Restricted Tatal
Enterprise Fund: : ‘
‘Cash and money market funds $ 21,158,918 & 71,723,664 $ 92,882,582
Lertificates of deposit 42,191,060 42:191,060
‘ ‘ 21,158,918 113,914,724 135,073,642
Investments 14,904,194 14,904,194
Total cash and investments at _
fair value $ 21,158918 $ 128818918 § 149,577,836
2008 " Unrestricted Restricted Total
Enterprise Fund: < . .
' Cash and money market funds  $ 34,588,256 § 934,652 $§ 35,522,908
Certificates of deposit 138,370,437 138,370,437
34,588,256 139,305,089 173,893,345
Investments 25,411,782 25,441,782
Total cash and investments at ‘
fair value $ 34588256 $ 164746871 § 199,335,127

‘The composition and carrying value of investments is as follows:

2009 2008

Enterprise Fund: :

LAMP $ 6007861 $ 7,814,883
1J.S. Government securities and T

instrumentalities . 8,896,333 17,596,899

$ 14,904,194 §__ 25411,782
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
NOTES TO FINANCIAL STATEMENTS

{Continuned)
{2) Cash and Investments {continued)
, : - 2009 2008
Pension Trust Fund:
Mouoey market , $ 19,549,539 % 979,756
LAMP 5,863,469 4,035,743
Corporate bonds 83,959,767 71,876,205
Equitics 80,801,016 £8.354,730

§ 190,173,791 $ 165,246,434

Investments - Statutes authorize the Board o invest in obligations of the U.S. Treasury, agencies,
and instrumentalities, commercial paper rated A-1 by Standard & Poors Corporation or P-1 by
Moody's Commercial Paper Record, repurchase agreements, and the Louisiana Asset Management
Pool (LAMP). In addition, the pension trust fund is authorized to invest in corporate bonds rated
A or better by Standard & Poors Corporation or AAA or better by Moody's Investors Service, and
equity securities.

LAMP is administered by LAMP, Tnc., a ﬁon-proﬁt corporation organized under the laws of the

+ State of Louisiana. Only local government entities having contracted to participate in LAMP have

an investment interest in its pool of assets. The primary objective of LAMP is to provide a safe
environment for the placement of public funds in ghort- term, high quality investments. The LAMP
portfolio includes only securities and other obligations in which local governments in Louisiana
are authorized to invest in accordance with Louisiana R.S. 33:2955.  Accordingly, LAMP
investments are restricted to securities issued, guaranteed, or backed by the U.S, Treasury, the U.S.
Government, or one of its agencies, enterprises, or instrumentalities, as well as repurchase
agreements collateralized by those securities. The dollar weighted average portfolio maturity of
LAMP assets is restricted to not more than 90 days, and consists of no securities with a maturity in
excess of 397 days. LAMP is designed to be highly liquid to provide immediate access to
participants. The fatr market value of investments is dstermined on a weekly basis to monitor any
variances between amortized cost and market value. For purposes of determining participants’
shares, investments are valued at amortized cost. LAMP is subject to the regulatory oversight of
the state treasurer and LAMP’s board of directors. LAMP is not registered with the SEC as an
investment company.

Under the provisions of its benefit plan and state law, the Board’s pension benefit trust engages in
securities lending to broker dealers and other entities for cash collateral that will be returned for
the same securities in the future. The cash collateral cannot be liquidated by the Board unless the
borrower defaults. Cash collateral is iitially pledged at 102.58% of the market value of securities
lent and additional collateral is provided by the next business day if the value falls to less than
100% of the market value of the securities lent. No collateral exposure existed as of December 31,
2009 and 2008. The value of securities lent at December 31, 2009 and 2008 was $23,642,221 and

$38,883,529. The market value of the cash collateral at December 31, 2009 and 2008 was
$24,253,164 and $40,559,644,
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SEWERAGE AND WATER BOARD OF NEW ORLEANS.

NOTES TO FINANCIAL STATEMENTS
(Continued)

@

3

Cesh and Investments (i conﬁnued')

Interest Rate Risk - Interest rate risk is the risk that changes in market interest rates will adversely
affect the fair value of an investment. In general, the longer the maturity of an investment, the
greater the sensitivity of its fair value to changes in market interest rates. The Board has a formal
investment policy that states that the investment portfolio shall remain sufficiently liquid to meet
all operating and capital requirements that may be reasonably anticipated and that maturities of
investments are to be structured concurrent with cash needs to meet anticipated demand. As of
December 31, 2009 and 2008, the Board’s Enierprise Fund investments in U.S. Government
Securities and Instromentalities included U.S. Treasury Bills and Strips totaling $8,896,333 and
$17,596,899, respectively, alf of which have a remaining maturity of fess than one year,

Credit Risk - State law limits investments in securities issued, or backed by United States Tressury
obligations, ard U.S. Government instrumentalities, which are federally sponsored. The Board’s
investment policy does not further limit its investment choices. LAMP is rated AAAm by
Standard & Poor’s, The Pension Trust Fund’s investment policy requires that fixed income
investments be investment grade (BBB or higher es rated by Standard & Poor’s or Baa or higher as
rated by Moody’s. Bonds rated below BBB/Baa are not to exceed 15% of the portfolio and non-

rated bonds are not to exceed 1% of the portfolio.

Defined Benefit Pension Plan
. . k‘-

The Board has a single-employer contributory retirement plan covering all fulltime employees,
the Pension Trust Fund (PTF). The Board's payroll for current employees covered by PTF for the
years ended December 31, 2009 and 2008 was $29, 947,906 and $29,466,571, respectively; such
amounts exclude overtime and standby payroll. Total payroil, including overtime and standby
payroll, was $45,742,506 and $42,733,299 for the years ended December 31, 2009 and 2008,
respectively. At December 31, the PTF membership consisted of?

‘ : 2009 2008
Retirees and beneficiaries currently receiving benefits and
terminated employees entitled to benefits but not yet
receiving them 771 752
Current employees: . '
Vested 585 604
Non-vested - C i : 281 223
' 836 827
' Total - s 1,607 1,579

_The benefit provisions were established by action of the Board in 1956 in accordance with

Louisiana statutes. The Board retains exclusive control over the plan through the Pension
Committee of the PTF. Effective January 1, 1996, the plan became quahf ed under Internaf
Revenue Code Section 401(11) and thus is tax exempt.
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Defined Benefit Pension Pian (continued) V

The plan provides for retirement benefits as well as death and disability benefits, All benefits vest
after ten years of service. Employees who retire at ot afier age sixty-five with ten years of credited
service are entitled to an annual retirement benefit, payable biweekly for life, in an amount equal
to two percent of their average compensation for each year of credited service up to ten years,
increasing by (1) one-helf percent per year for service years over ten years, (2) an additional one-
half percent per year for service years over twenty years and (3) an additional one percent per year
for service years over thirty years, for a maximum of four percent for each year of credited service.
Average compensation is the average annual eamed compensation (prior to 2002, less $1,200) for
the period of thirty-six successive months of service during which the employee's compensation
was the highest. Employees with thirty years or more of credited service may retire without a_
reduction in benefits. Bmployees may retire prior fo age sixty-two without thirty years of service
with a reduction in benefits of three percent for each year of age below the age of sixty-two. If an

-employee leaves covered employment or dies before three years of credited service, the

accummulated employee contributions plus related imvestment earnings ar¢ refunded to the
employee or designated beneficiary.

The retirement allowance for retirees over age sixty-two is subject to a cost of living adjustment
each January 1, provided that the member retired on or after Janvary 1, 1984. The adjustment is
based on the increase in the Consumer Price Index for all urban wage earners published by the
U.S. Department of Labor, but is limited to an annual smaximum of two percent on the first
$10,000 of initial retirement benefits.

Effective September 23, 1993, employers may. transfer credit between the Board's plan and the
City of New Orleans retirement system with full credit for vested service. The Board and its
employees are obligated under plan provisions to make all required contributions to the plan. The
reguired coniributions are actuarially determined. Level percentage of payroll employer
confribution rates is determined using the entry ape normal actuarial funding method. Employees
are required to contribute four percent of their regular salaries or wages.

The Board had attained full funding of the acivarially compuied pension liability in 2000.
Effective June 19, 2002, however, as a resuit of the adoption of several plan changes in accordance
with the Board’s reciprocity agreement with the City of New Orleans, the plan became uafunded,
These changes impacted the plan’s funding requirements by $20,333,835, which is being
amortized over a 10 year period. Key changes adopted included: (a) amendment to benefit
formula; (b) adoption of a “Rule of 80" retirement; (c) change in the years of service required for a
terminating employee to qualify for a later separation benefit from 10 years to 5 years; and (d)
elimination of the exclusion of the first $1,200 of earnings form benefits and contributions.

The apnual required contribution for the current year was determined as part of the December 31,
2009 actuarial valuation using the entry age nommal cost method. The actuarial assumptions -
included (a) 7.0% imvestment rate of return (net 6f administrative expenses) and (b) projected
salary increase of 5.0%.per year. Both (a) and (b) included an inflation component of 2,0%. The
actuarial value of assets was determined using a seven-year weighted market average.
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3) Defined Benefit Pension Plag jcontiﬁuedl

The Board’s net pension asset for the years ended December 31 was as follows:

2009 2008
Annual required contribution '§ 7591495 § 7,146,527
Interest on net pension obligation (38,882) (195,069)
Adjustments to annual required contribution 76,654 384,575
Annual pension cost : | 7629267 7,336,034
Contributions made - . 5,188,175 5,104,788
Decrease in net pension asset 2,441,092 2,231,245
Net pension asset, beginning of year 555,451 2,786,696
Net pension (liability) asset, end of year $ JLESS,IGQ)‘ $ 555451

‘The net pension asset is being amortized over 10 years as of December 31, 2009, using’ the level
dollar closed method and using the same interest, salary increase and inflation factors as the plan.

Trend information for Board and employse contributions is as follows:

Net
Annual  Percentage of Pension
Pension APC (Liability)
‘ Cast (APC) Contributed -Asget
Fiscal year ending; : B

December 31, 2009 § 7,629,268 68% $ (1,885,642)
December 31, 2008 § 7336034 0% $ 555,451
December 31, 2007 ¥ 4,833,202 86% $ 2,786,695

The actuarially determined contribution requirement for the Board was 25.349% for 2009 and
24.253% for 2008. The contribution requirement for employees is 4.0%, The actual Board’s and
employees’ contributions (including contributions for transferred employees from other pension
plans) for years ended December 31 were as follows:

: : _ L2009 . . 2008
Employer and other transfers $ 5,763,424 $ 5,874,117
Employee N 1,161,744 ‘ 1,143,858
Total contributions $ 6925168  § 7,017,975
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3) Defined Benefit Pension Plan (continued)
Funded Status and Funding Progress g ,

The funded status of the Plan as of December 31, 2009 and 2008, respectlvc]y, ls based on the
most recent actuarial valuation as follows: ‘

A ctuarial Unfunded VAALasa

Actuarial Accrued Actuaris! Accrued Percentage
Valuation Vale of _ Liability Liability Funded Covered of Covered
pte Assets (AAL) {UAAT) Ratio Pavroll Payroll

2005 $ 228999660 % 269,506,028 3 40,506,368 B4.97 $§ 29947906  135.26%
2008 $ 222508640 % 26061682 3 38,018,182 2541 § 29466571, 129.02%

The projectmn of benefits for financial reporting purposes docs pot explicitly incorporate the
potential effects of legal or contractual funding limitations.

DRQOP

Beginning in 1996, the Board offered employees a “Deferred Retirement Option Plan” (DROB), an
optional retirement program which allows an employee to elect to freeze his or her retirement
benefits, but continue to work and draw a salary for a minimum period of one year to a maximum
" period of five years. While continuing employment, the retirement benefits are segregated from
overall plan assets available to other participants. As of December 31, 2009 and 2008, 119 and 99
employees, respectively, participated in the plan. The amount of plan assets segregated for these
individuals was $6,247,599 and $4,034,240 as of December 31, 2009 and 2008, respectively.

A séparate_report on the pension trust fund is not issued.
4) Property, Plant and Equipment

The useful lives of property, plant and equ1pment consisted of the following:

Power and pumpmg stations - buildings 57 years
Power and pumping stations - machinery 40 years
Distribution systems 75 years
Sewerage collection ‘ 75 years
Canals and subsurface drains : 75 to 100 years
Treatment plants 50 years
Connections and meters 50 years
Power transmission 50 years
General plant 12 years
General buildings 25 years
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(4) Property., Plant and Equipment 7{ continued)

Property, plant and equipment consisted of the following as of December 31:

Cost

Real estate rights, non depreciable

Power and pumping stations -
buildings
Power and pumpieg stations -
machinery
Distribution systems-
Sewerage collection
Canals and subsurface dramage
Treatment plants
Connections and meters
Power transmission
General plant
General buildings
Tatal property, plant and -
eqiipment in service
Construction in progress
Total property, plant and
equipment

Accumnlated Depreciation
Power and pumping stations -
buildings
Power and pumping stations -
machinery
Distribution systems
Sewerage collection
Canals and subsurface drainage
Treatment plants
Connections and meters
Power transmission
General plant
General buildings

Total accumulated depreciation
Net property, plant, and
equipment

2009
Beginning Ending
Balance Additions Deletions Balance
$ 86393525 § 33,03 § - $ 8672558
293,642,441 31,111,254 - 324,753,695
234,833,301 7,580,510 - 242,413,811
121,666,788 3,004,246 (697,242) 123,973,792
253,843,280 53,901,236 (2,151,765) 305,592,751
281,960,990 28,112.411 - 310,073,401
120,712,279 15,203,313 . 135,915,592
42776929 3,600 472 (672,852) 45,303,549 -
23,607,668 . - 23,607,668
189,714,618 11,813,306 (95,422) 201,432,502
7,586,547 ; ] 7,586,547
1,578,484,366 154,458,781 (3,617,281) 1,729,325,866
544,089,093 130,362,767 (155,541,966) 518,909,894
2,122,573,459 784,821,548 (159,159,247) 2,248 235,760
90,747 517 5,697.011 - 06 445,428
113,230,781 6,059,457 ; 119,290,238
41,088,200 1,648,851 (697,242) 42,539,809
32,508,935 4,133 470 (2,151,765) 34,580,640
56,509,673 3,191,016 - 59 701,589
44,608,802 2718312 - 47,327,114
27,249,874 906,071 - (672,852) 27,483,003
11,942,955 472153 . 12,415,108
188,607,718 9,561,024 (95,422 198,073,320
5,283,616 303,463 - 5,587,079
612,768,071 34,602,628 (3,617,281) 643,843 418
§ 1,509,8053%8 $§ 250128920 § (155541,966) $ 1,604392,342
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4) ro Plant

Cost
Real estate rights, non depreciable
Power and pumping stations -
buildings
Power and pumping stations -
machinery
Distribution systems
Sewerage collection
Canals and subsurface drainage
Treatrent plants
Connections and meters
Power transmission -
General plant
General buildings
Total property, plant and
equipment in service
Construction in progress
Total property, plant and
equipment
Accumul ated Depreciation
Power and pumping stations -
buildings
Power and pumping stations -
machivery .
Distribution systems
Sewcrage collection
Canals and subsurface drainage
Treatment plarts
Connections and meters
Power transmission
. Generat plant
‘General buildings
Total accumulated depreciation
Net property, plant, and
equipment

Equipment (continued

2008
Beginning Ending
Balance Additions Delations Balance
$ 8639525 § - 8 - § 8,639,525
287,862,377 5,780,064 - 203,642,441
224,489,768 10,343,533 - 234,833,301
121,812,303 288,776 (434,291) 121,666,788
234,788 244 20,447 865 (1,362,829) 253,843 280
281,803,343 157,647 - 281,960,990
116,746,590 3,965,689 - 120,712,279
38,521,713 3,811,737 (56,521) - 42,276,929
23,607,668 - - 23,607,668
180,041,127 9,775,622 (102,131) 189,714,618
7,586,547 - - 7,586,547
.
1,525,899,205 54,570,933 (1,985,772) 1,578,484 366
522 534,554 76,074,913 (54,520,374) 544,089,093
2,048,433,759 130,645,846 (56,506,146) 2,122,572,459
85,608,774 . 5,138,743 - 90,747,517
107,360,835 5,869,946 - 113,230,781
40,813,481 1,609,010 (434,291) 41,988,200
30,615,649 3,376,115 (1,392,829) 32,598,935
53,661,590 2,848,083 - 56,509,673
42,194,556 2,414,246 - 44,608,802
26,460,858 845,537 (56,521) 27249874
11,470,802 472,153 . 11,942,955
180,041,127 8,668,722 (102,131) 188,607,718
4,980,154 - 303,462 . 5,283,616
583,207,826 31,546,017 (1,985,772) 612,768,071
$1,465225533  $99,099.820  $(54,520,374) § 1,509,805,388
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(5)

(6}

"' Interest capitalized was as follows for the years ended December 31:

Property, Plant and Equipment (continued)

: . 2009 2008
Interest income 3 490410 § 1,966,531
Interest expense (11,310,812) (12,293,962)
Net interest capitalized  $  (10,820,402) $  (10,327,431)
Customer Receivables
Customer receivables as of December 31 consist of the following:
Allowance
Customer for Doubtful
Accounts Accounts Net. .
2009 Water $ 18,995,980 - 13,918,777 5,077,203
Sewer 22,704,895 20,180,046 2,524,849
$ 41,700,875 34,008,823 7,602,052
2008 Water § 21,675,663 16,652,507 5,022,756
Sewer 27,092,74‘! 24,813,536 2,279,211
$ 48768410 3 41466443 § 7,301,967

Due from the Citv of New Orleans

_ In accordance with the ferms of an agreement with the City of New Orleans, the Board and the
City agreed to offset $2,098,687 (net of uncarned discount $285,696) owed by the City to the
Board at the rate of $200,000 annually in lieu of civil service charges through 2009. Ag of
December 31, 2009 and 2008, $0 and $122,812, respectively, was due from the City of New

Orleans.
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@

Chanpes in Long-term Obligations

a. Bonds Payable

Bonds payable consisted of the following as of December 31:

5.00% to 6.25% sewerage revenue bonds, series 1997
(initia]l average interest cost 5.36%), duc in annual
principal installments ranging from $1,100,000 to

$2,425,000; final payment due June 1, 2017

4.125% to 6.125% water revenue bonds, series 1998
(initial average interest cost 4.82%), due in annual
principal installments ranging from $625,000 to
$1,220,000; final payment due December 1, 2018

4,125% to 6.000% sewer revenue bonds, series 1998
(initial average interest cost 4.32%), due in anmnal
principal installments ranging from $950,000 to
$1,910,000; final payment due June 1, 2018

4.10% 1o 6.10% drainago system bonds, series 1998

(initial average interest cost 4.84%), due in annual - -

principal installments ranging from $370,000 to
$760,000; final payment due December 1, 2018

5.25% to 6.50% sewer revenue bonds, series 2000
(initial average interest cost 5.48%), due in annual
principal installments ranging from $820,000 to
$2,205,000; final payment due June 1, 2020

5.00% to 7.00% scwer revenue bonds, series 2000B
(initial average interest cost 5.43%), due in annual
principal installments ranging from $640,000 to
$1,660,000; final payment due June 1, 2020

4.40% to 6.70% sewer revenue bonds, series 2001
(initial average interest cost 5.02%), due in annual
principal installments ranging from $1,100,000 to
$2,455,000; final payment due December 1, 2021
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Principal Balances

2009

2008

16,115,00C §

9,190,0

14,360,00(

5,675,000

18,425,000

14,010,00(

23,015,00¢

17,685,00(
10,000,00
15,625,00(
6,175,000

19',585,000
14,905 00C

24,435,00
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N

Changes in Long-term Obligations (continued)

a. Bonds Payable {continued)

Principal Balances

2009

2008

3.00% to 5.00% sewerage service revenue bonds, series
2002 (initial average interest cost 4.36%; due in annual
principal installments ranging from $1,635,000 to

$4,520,000; final payment due June 1, 2022. § 43,485,000 §

3.00% to 5.00% water revenue bonds, series 2002
(initial average interest cost 4.57%, due in annual
principal installments ranging from $945,000 fo
$3,658,000; final payment due December 1, 2022. 27,560,000

3.45% to 6.00% drainage system bonds, series 2002
(initial average interest cost 4.46%), due in annual
principal installments ranging from $510,000 to
$2,155,000; final payment due December 1, 2022. 15,850,000

2.20% to 5.00% sewerage service revenue bonds, series
2003 (initial average interest cost 4.45%); due in annual
principal installments ranging from $140,000 to

- $395,000; final payment due June 1, 2023, ‘ 4,260,000

3.25% to 6.00% sewerage service revenue bonds, series
2004 (initial average interest cost 4.62%); due in annual
principal  installments ranging from $945,000 to

- $3,685,000; final payment due June 1, 2024, ) 27,010,000

5.02% sewerage service refunding bond anticipation
notes, series 2006; due in one principal installment of
$24,030,000 on July 15, 2009. _ ‘ -

3.40% to 6.25% sewerage service revenue refunding
bonds, series 2009 (initial average interest cost 6.68%);
due in annual principal installments ranging from
$680,000 to $1,945,000; final payment due June 1,

45,740,00(

28,770,000

16,535,600
4,490,000

28,280,600

24,030,000

2029. 23,375,000

242,330,000

256,255,000
1,671,902

Plus bond premiums ) 1,153,520

Total ' ' 243,483,520
Less current maturitics - 14,605,000

257,926,902
37,282,479

Bond payable, long-term § 228,878,520 $_ 220,644,423
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() Changes in Long-term Obligations (continued)

a. Donds Pavable [continued)

The changes in long-term debt were as follows:

2009 2008
Balance, begimning of year - § 256,255,000 $ 268,890,000
Payments (37,300,000} {12,635,000)
Procecds 23,375,000 -
Balance, end of year § 242330000 % 256,255,000

The annval requirements to amortize all bonds payable as of December 31, 2009, are as follows:

Total

Year Principal Interest

2010 14,605,000 § 11,777,975 § 26,382,975

2011 15,335,000 11,110,839 26,445,839

2012 16,085,000 10,385,994 26,470,994

2013 16,880,000 9,609,297 26,489,297

2014 17,730,000 8,755,548 26,485,548

2015-2019 95,950,000 28,164,816 125,114,816
2020-2024 57,120,000 " 8,104,288 65,224,288

2025-2029 £,625,000 1,414,844 10,039,844
Total $ 242,330,000 % 90323600 $ 332,633,600

The amount of revenue bonds and tax bonds payable as of December 31, 2009, are as follows:

Revenue

Year . Bonds "Tax Bonds Total

2010 13,370,000 & 1,235,000 % 14,605,000
2011 14,035,000 1,300,000 15,335,000
2012 14,725,000 1,360,000 16,085,000
2013 15,455,000 1,425,000 16,380,000
2014 16,240,000 1,490,000 17,730,000
2015-2019 87,405,000 8,545,000 95,950,000
2020-2024 50,950,000 6,170,000 57,120,000
2025-2029 3,625,000 - 8,625,000
Total $ 220,805,000 $ 21,525,000 $ 242,330,000
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Changes in Long-tetm Obligaﬁons (continued)
8. Bonds Payable (continued)

In 2009, the Board refunded the $24,030,000 Sewcrage Service Refunding Bond Anticipation
Notes, Series 2006, using the proceeds of the $23,375,000 Sewerage Service Revenue Bonds
Series 2009 and $2,161,565 of excess debt service reserve funds. The Series 2009 bonds are
payable in instaliments beginning in 2010 through 2029. As part of the refunding, the Board paid
$1,172,452 of bond costs, which are amortizable through the date of maturity of the bonds. The
bonds are secured by a pledge of revenues of the Sewerage Fund.

The indentures under which these bonds were issued provide for the establishment of restricted
funds for debt service as fallows:

1. Debt service funds are required for the payment of interest and principal on the revenue and
tax bonds. Monthly deposits on revenue bonds, excluding bond anticipation notes, are
required to be made into this fund from operations in an amount equal to 1/6 of the interest
falling due on the next interest payment date, and an amount equal to 1/12 of the principal
falling due on the next principal payment date. All debt service funds are administered by the
Board of Liquidation. The required amount to be accumulated in this fund was $7,659,179
and $6,926,669 al December 31, 2009 and 2008, respectively; the accumulated balance at
December 31, 2009 and 2008 was $9,948,166 and $9,821,453 respectively. Monthly deposits
to the debt service funds were temporarily suspended due to debt service payments being paid
directly by the State of Louisiana through a Cooperative Endeavor Agreement and resumed as
of June 2008. See note (7) ¢. for additional information.

2. A debt service reserve is required for an amount equal to but not less than fifty percent of the
amount required to be credited in said month to the debt service fund until there shall be
accumulated in the debt service reserve account the largest amount required in any future
calendar year to pay the principal and interest on outstanding bonds, except for the water and
sewer bonds. The water bonds require an amount equal to the largest amount required in any
future calendar year to pay the principal of and interest on outstanding bonds. There is no debt
service reserve required for the 1998 and 2002 drainage 9 mill tax bonds. The sewer bonds
require an amount equal fo 125% of average agprogate debt service. The required amount io be
accumulated in this fund was $19,771,985 and $22,289,918 at December 31, 2009 and 2008
respectively; the accumulated balance at December 31, 2009 and 2008 was $20,092,504
$22,254 068, respectively.

The Board is in compliance with the requirements of its long-term debt agreements for the Water

Department for the year ended December 31, 2009, The net operating revenues of the Water

Department for the year ended December 31, 2008 did not meet the bond mdsntm'e required debt
service coverage of 130 percent : :

~ The nét operating revenues of the Sewerage Department for the year ended December 31, 2009 did

not meet the bond indenture required debt service coverage of 130 percent. The Board was in
compliance with the requirements of its long-term debt agreements for the Sewerage Department
for the year December 31, 2008,

H-41



SEWERAGE AND WATER BOARD OF NEW ORLEANS

NOTES TO FINANCIAL STATEMENTS
(Continuned)

(7)

Changes in Long-term Obligations (continued)
b. Special Community Disaster Loan Payable

During January 2006, the Board entered into a long-term agreement with the Federal Emergency
Management Agency under the Community Disester Loan Act of 2005 as a result of the major
disaster declaration of August 29, 2005 for Hurricane Katrina,- The Board made -draw downs
totaling $61,956,747 as of December 31, 2009. The loan is for a term of five years, which may be
extended, and shall bear interest at the latest five-year Treasury rate at the time of the closing date
of thie loan, plus one percent. Simple interest accrues from the date of each disbursement,
Payments of principal and interest are deferred until the end of the five year period. As of
December 31, 2009 and 2008, approximately $5.8 million and $4.1 mitlion of interest was accrued,
respectively. Interest rates and maturity dates for the draw downs are as follows:

Maturity Date Interest Rate Principal
Jamuary 23, 2011 2.66% $ 22,298,689
June 21, 2011 - 3.12% 6,013,905
August 27, 2011 2.93% . 33,644,153

$ 61,956,747

Operating revenues are pledged as security for the loan. Debt service requirements relating to the
loan due in 2011 include 361,956,747 of principal and $8,475,957 of interest.

" The Board has submitted an application for forgiveness of the loan. «

¢. Debt Service Assistance

In July 2006, the Board and the State of Louisiana (the State) entered into a Cooperative Endeavor
Agreement whereby the State agreed to lend up to $77,465,247 from State funds on deposit in the
Debt Service Assistance Fund, authorized by the Gulf Opportunity Zone Act of 2005 and Act 41 of
the First Extraordinary Session of the Louisiana Legislature of 2006, to assist in payment-of debt
service requirements from 2006 through 2008 due to disruption of tax bases and revenue streams
caused by Hurricanes Katrina and Rita. Draw downs on the loan will be made as debt service
payments become due. No principal or interest shall be payable during the initial five year period
of the loan. After the expiration of the initial five year period, the loan shall bear interest at & fixed
rate of 4.64 percent. Principal payments on the bonds begin in July 2012 and the loan will mature
in July 2026. Interest is payable semi-annually on January 15 and July 15 beginning January 2012.
The loan may be prepaid without penalty or premium. The Board has the right to request one
extension of its obligation to begin payments under the loan not to exceed five years. As of
December 31, 2009 and 2008, the Board has drawn down $77,460,393 on this agreement.

Deht service requirements relating to the bond are as follows:;

Years Ending Jime 30 Principal Interest ' Total

2012 $ 3,688,291 $ 3,594,387 $ 7,282,678

2013 3,859,428 1,423,251 7,282,679 -

2014 " 4,038,505 3,244,173 7,282,678

2015-2019 23,183,384 13,230,008 36,413,392

2020-2024 29,084,760 7,328,632 36,413,392

20252026 - 13,606,025 954,477 14,560,502
$ 77,460,393 $ 31,774,928 $ 109,235,321
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(8)

®

(10)

Due to Citv.of New Orleans

The Board bills and collects sanitation charges .on behalf of the City of New Orleans (the City).
The Board is not liable for any uncollected sanitation charges.

Additionally, amounts included in accounts payable due to the City were $5,130,226 and
$2,763,866 at December 31, 2009 and December 31, 2008, respectively. .

Property Taxes

Property taxes are levied by the City of New Orleans. Taxes on real and ﬁeréonal property attach
as an enforceable lien on the property as of January 1. Taxes are levied on January 1, are payabloe
on January 1, and are delinquent on February 1

The assmsed value of the property is determined by an elected Board of Assessors. The assessed
value for 2009 and 2008 was $2,916,739,334 and $2,836,995,254, respectively. The combined tax
rate dedicated for the Board for the years ended December 31, 2009 and 2008 was $16.03 and
$16.43, respectively, per $1,000 of assessed valuation. These dedicated funds are available for
operations, maintenance, construction and extension of the drainage system (except for subsurface
systems).

Commitments
2. Capital Improvements
At December 31, 2009, the Board's budget for 1ts five year capital improvements program totaled

- $2,924,297,000 mcludmg $238,696,000 for water, $426,504,000 for sewerage and $2,259,097,000

for drainage.

" Due to certain regulatory and legislative cﬁanges, additional 5apimj improvements will probably

be required. Future capital improvement program expenditures may require the issuance of
additional debt depending on the amount and timing of expenditures. As of December 31, 2009,

~ the Board has committed or appropriated $84,040,831 in investments for use in future capital

projects and has $6,221,641 of bond proceeds remaining for consﬁ-uctlon The capita] preject
investments are included in restricted assets.

The capital improvements budget for 2010 is $646,435,000 inciuding $304,957,000 for projects,

- which are expected to be funded by federal grants and programs. Significant projects included in

property, plant and equipment in progress as of December 31, 2009 include the following:

Hurricane Katrina related Repairs and Replacement
. Southeast Louisiana Flood Control Program
Sewer Systemn Sanitation Evaluation and Rehabilitation Program
Drainage Pumping Stations and Canals
Eastbank Sewer Treatment Plant
* Westbank Sewer Treatment Plant -
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NOTES TO FINANCIAL STATEMENTS
(Continued)

(10

Commitments (coptinued)

b. Selinsurance

The Board is self-insured for genera] liability, workers’ compensation, and hospitalization benefits
and claims. Settled claims have not exceeded excess covérage in any of the past three fiscal years.
Hospitalization benefits are charged to payroll related expense.

General liability cleims are segregated internally by "claims" and "suits" depending on the scope
and type of claim, and are handled by the Office of the Special Counsel and Administrative
Services. Individual general liability losses have ranged from $100 to $7,500,000, illustrating the
volatility of this exposure. The provision for claims expense for 2009 and 2008 amounted to
$4,115,223 and $3,990,705, respectwely

Worker's compensation expense provmon for 2009 and 2008 a.mounted to $309,679 and
$1,530,333, respectively,

The hospitalization self-insurance benefits are administered by Blue Cross of Louisiana. The
Board's expense provision in excess of employee contributions for 2009 and 2008 was
approximately $12,868,061 and $11,871,000, respectively, and ig included in payroll related
GXPGDSES.

Changes in the claims payable amount are as follows (health payments are reflected net):

Current Year
Claims and
Beginning Estimate Claim
Fiscal Year of Year Change Payments End of Year
2009 $ 23,126,865 $ 8,336,589 $ (10,859,663) $ 20,603,791
2008 28,980,804 11,361,649 (17,215,588) 23,126,865

The composition of claims payable is as follows:

‘ 2009 2008

Short-term:

Workers' Compensation $ 1,328,026 $ 1,170,516

Health Insurance . _ 2,046,601 2,144,600

General Liability ' 12,891,038 14,938,573

Total short-term : 16,265,665 18,253,689
Long-term:

Workers' Compensation 4,338,126 4,873,176

Total long-term : 4,338,126 4,873,176

Taotal : : $ 20,603,791 $ 23,126,865
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NOTES TO FINANCIAL STATEMENTS
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(10)

Commitments {continued)
¢. Regulatory Matters ~. Cop

The Board, as well as other utilities, is subject to environmental standards imposed by federal,
state and local environmental laws and regulations. The Board has entered into a consent decree
with the United States which allows the Board to go forward with its major program to repair and
rehabilitate the sewerage system. The overall costs of the program are estimated at $408.2 million
over a period epding in 2015. The Board is in compliance with the decree.

The Board is also participating in Federal financial award programs which are subject to financial

- and compliance audits by various agencies. No disallowed costs have been identified. As part of

Federal and, other governmental agency funding, the Board is required to match a portion of
funding received. The Board believes it has sufficient funds to meet its matching requirements.

d. Postemployment Healthcﬁre Rensfits

Plan Description ~ The Board’s postemployment benefit is a single-smployer defined benefit plan.
The Board’s post-employment medical benefits for retirees are provided through a- selfmsured
medical plan and are made available to employees upon actual retirement.

The retirement eligibility (D.R.O.P. entry) provisions are as follows: 30 years of service at any
age; age 62 and 10 years of service; age 65 and 5 years of service; age 70 regardless of service; or,
if age plus service equals at least 80. Complete plan provisions are contained in the official plan

_documents. Cutrently, the Board provides post employment medical beneﬁts to 584 retired

employees,

Contribution Rates - Employeeé do not contribute to theis post employment benefits costs until
they become retirees and begin receiving those benefits. The plan provisions and contnbut:on rates
are contained in the official plan documents,

Fund Policy - Until 2007, the Board recognized the cost of providing post-employment medical
benefits (the Board’s portion of the retiree medical benefit premiums) as an expsnse when the
benefit premiums were due and thus financed the cost of the post~employment benefiis on a pay-

as-you-go basis. In 2009 and 2008, the Board’s portion of health care funding cost for retired
employees totaled $5,487,971and $5,673,616, respectively.

Effective January 1, 2007, ﬂ)e Board implemented Government Accounting Standards Board
Statement Number 45, Accounting and Financial Reporting by Employers for Post employment
Benefits Other than Pensions (GASB 45). This amount was applied toward the Net OPERB Benefit
Obligation as shown in the following tables.
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NOTES TO FINANCIAL STATEMENTS
(Continved)

(10)

Commitments {continued)

Postemployment H ' care Benefits {continned

Annual Required Contribution - The Board’s Annnal Required Contribution {ARC) is an amount
actuariaily determined in accordance with GASB 45. The ARC is the sum of the Normal Cost plus.
the contribution to amortize the Actuarial Accrued Liability (AAL). A level dollar, open
amortization period of 30 years (the maximum amortization period allowed by GASB 43/45) has
been used for the post-employment benefits. The actuarially computed ARC is as follows:

2009 . 2008
" Normal cost _ $ 4395288 § 4,013,401
30-year UAL amortization amount 10,650,824 10,291,219
Annual required contribution (ARC) $ 15,046,112  § 14,304,620

Net Pos_t-employmexit Benefit Obligation - The table below shows the Board’s Net Other Post-

employment Benefit (OPEB) Obligation for fiscal years ending December 31:

_ 2009 2008
Beginning Net OPEB Obligation : h 15,186,702 § . 6,674,710
Annual required contribution 15,046,112 14,304,620
Interest on Net OPEB Obligation 607,468 266,988
ARC Adjustment (878,250} (386,000)
OPEB Cost ' 14,775,330 14,185,608
Contribution - -
Current year retiree premium (5,487,971} - (5,673,616)
Change in Net OPEB Obligation ‘ 9,287,359 8,511,992
Ending Net OPEB Obligation $ 24474061 § 15,186,702

The following table shows the Board’s annual post employment benefits (PEB) cost, percentage of
the cost contributed, and the net unfunded post employment benefits (PEB) liability:

Percentage of Net PEB
) , . Anoual . Annual Cost Liabllity
Fiscal Year Ended OPEB Cost Contributed ~ {Asset)
. December 31, 2009 $ 14,775,330 37.14% $ 24,474,061
" December 31, 2008 14,185,608 40.00% 15,186,702
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(10)

Commitments (continued)
d. Postemployment Healthcare Benefits 1mnﬁnued} 5 -

Funded Status and Funding Progress - In 2009 and 2008, the Board made no contributions fo its
post employment benefits plan. The plan is not funded, has no assets, and hence has a funded ratio
of zero, As of January 1, 2009, the most recent actuarial valuation, the Actuarial Accrued Liability
(AAL) was $184,174,734 which is defined as that portion, as determined by a particular actuarial
cost method (the Board uses the Unit Credit Cost Method), of the actuarial present value of post
employment plan benefits and expenses which is not provided by normal cost.

2009 2008
~ Actuarial Accrued Liability (AAL) $ 184,174,734 § 177,956,339
‘Actuarial Value of Plan Assets (AVP) - -
Unfunded Act. Accrued Liability (UAAL) 3$ 184,174,734 § 177,956,339
Funded Ratio (AVP/AAL) ' 0.00% 0.00%
Covered Payroll (active plan members) $ 33,883,192 $ 129,466,571
UAAL as & percenfage of covered payroll 543.56% 604.93%

Actuarial Methods and Assumptions - Actuarial valuations involve estimates of the value of
reported amounts and assumptions about the probability of events far into the future. The actuarial
valuation for post employment benefits includes estimates and assumptions regarding (1) turnover
rate; (2) retirement rate; (3) hcalth care cost trend rate; (4) mortality rate; (5) discount rate
(investment return assumption); and (6) the period to which the costs apply (past, current, or future
years of service by employees). Actuarially determinéd amounts are subject to continual revision

* as actual results are compared to past expectations and new estimates are made about the future.

The actuarial calculations are based on the types of benefits provided under the terms of the

* substantive plan (the plan as understood by the Board and its employee plan members) at the time

of the valuation and on the pattern of sharing costs between the Board and its plan members to that
point. The projection of benefits for financial reporting purposes does not explicitly incorporate
the potential effects of legal or contractual funding limitations on the pattern of cost sharing
between the Board and plan members in the future. Consistent with the long-term perspective of
actnarial calculations, the actuarial methods and assumptions used include techniques that are
designed to reduce shorf-term volatility in actuarial liabitities and the actuarial value of assets.

Actuarial Cost Method - The ARC is determined using the Unit Credit Cost Method. Thee employer

. portion of the cost for retiree medical care in each future year is determined by projecting the

current cost levels using the heelthcare cost trend rete and discounting this projected amount to the
valuation date using the other described pertinent actuarial assumptions, including the investment
return assumption {discount rate), mortality and tumover,

Actuarial Value of Plan Assets - There are not any plan assets. It is anticipated that in future

valuations a smoothed market value consistent with Actuarial Standards Board ASOP 6, as
provided in paragraph number 125 of GASB Statement 45.
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Commitments {continued)

d. Postemployriient Healthcare Benefits (continued) 3

Turncver Rate - An age-related turnover scale based on actual experience has been used. The rates,
when applied to the active employee census, produce a compositc average annual turnover of
approximately 7%. In addition to age related tumover, it has additionally been assumed that 10%
of future eligible retirees will decline coverage upon retirement. The rates for each age are below:

Age Percent Turnover
18 -25 10.0%
26 - 40 8.0%
41 54 5.00

55+ - 4.0%

Post-employment Benefit Plan Eligibility Requirements - It is assumed that entitlement to benefits
will commence five years zfter earliest eligibility for retirement (D.R.O.P. entry}. The five years is .
to accommodate the anticipated period of the D.R.O.P. Also, if the initial eligibility for D.R.O.P.
entyy is prior to age 55, an additional one year delay has been assumed, and it has been assumed
that members eligible for the "Rule of 80" rotirement formula delay three years beyond that
earliest retirement date. Medical benefits are provided to employees upor: actual retirement. The
retirement eligibility (D.R.Q.P. entry) provisions are as follows: 30 years of service at any age; age
62 and 10 years of service; age 65 and 5 years of servige; age 70 regardless of service; or, if age
plus service equals at least 80. Entitlement fo benefits continues through Medicare to death.

Investment Return Assumption (Discount Rate) - GASB Statement 45 states that the investment
return assumption should be the estimated long-term investment yield on the investments that are
expected to be used to finance the payment of benefits (that is, for a plan which is funded). Based

. on the assumption that the ARC will not be funded, a 4% aunus] investment retwrn has been used

in this valuation. This is a conservative estimate of the expected long term return of a balanced and
conservative investment portfolio under professional management.

Health Care Cost Trend Rate - The expected rate of incresse in medical cost is based on
projections performed by the Office of the Actuary at the Centers for Medicare & Medicaid
Services as published in National Health Care Expenditures Projections: 2003 to 2013, Table 3.
National Heaith Expenditures, Aggregate and per Capita Amounts, Percent Disiribution and
Average Annual Percent Change by Source of Funds: Selected Calendar Years 1990-2013,
released in January, 2004 by the Health Care Financing Administration (www.cms.hhs.gov). "State
and Local" rates for 2008 through 2013 from this report were used, with rates beyond 2013
graduated down fo an ultimate annual rate of 5.0% for 2016 and later.

Mortality Rate - The 1994 Group Annuity Reserving (34GAR) table, projected to 2002, based on a
fixed blend of 50% of the unloaded male mortality rate and 50% of the unloaded female mortality
rates, was used. This is the mortality table which the Internal Revenue Service requires to be used
in determining the value of accrued benefits in defined benefit pension plans. Since GASB 45
requires the use of "unblended" rates, the 94GAR mortality table described above was used to
"unblend" the rates 50 as to reproduce the composite blended rate overall as the rate structure to
calculate the actuarial vahiation results for life insurance. '
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NOTES TO FINANCIAL STATEMENTS
(Continued)

(o

(n

Commitments (continued)
d. Postemployment Healthcare Benefits (c_ontinued[

Method of Determining the Value of Benefits - The “value of benefits" has been assumed to be the
portion of the premium after retirement date expected to be paid by the employer for each retiree
and has been used as the basis for calculating the actuarial present value of OPEB hepefits to be

- paid. The current premium schedules for active and retired are "unblended” rates, as required by

GASB 45.

¢.  Southeast Louisiana Project

In 2009, the Coastal Protection and Restoration Authority of Lovisiana entered into agreements
(SELA PPA and SELA DPA) with the Department of the Army for the Southeast Louisiana,
Louisiana Project in Jefferson and Orleans Parishes (the Project). The purpose of the Project is to
provide flood damage reduction and interior drainage for Orleans and Jefferson Parishes in
southeast Louisiana, The agreements set forth the obligations of the federal government and non-

_ federal sponsors, including the Board, regarding the construction and the operation, maintenance,

repair, rehabilitation, and replacement of the Project. For the projects, the federal government is
ligble for 65% of the project costs and the non-federal sponsors are liable for the remaining 35%.
Under the agreement, the Department of the Army, subject to the availability of funds appropriated
by the Congress of the United States, shall design and construgt specified work at 100% federal
expense. The Board will be allowed to defer payment of its required non-federal contribution of
funds of 35% and to pay said confribution of funds with interest over a period of not more than 30

-years from the date of completion of the project or separable element of the project. The interest

rate to be used in computing the interest shall be determined by the Secretary of the Treasury,
taking into consideration average market yields on outstanding marketsble obligations of the
United States with remaining periods of maturity cosmparable to the payment period during the
month preceding the Government fiscal year in which the first federal construction contract for
such separable element js awarded to the SELA PPA, plus a premium of one-eighth of one
percentage point for transaction costs. As of December 31, 2009, the Board has not incurred a
liability under the agreement.

Deferred Cdnimnsai:ion Plan

' The Board offers its cmployees 2 deferred compensation plan created in accordance with Internal

Revenue Code Section 457. This plan, available to all employecs, permits them to defer a portion -

of their salary until future years. The deferred compensation is not available to employees until

termination, retlrement, death, or unforeseecable emergency. All amounts of ccmpensatlon
deferred under the plan, all property, and rights purchased with those amounts, and all income
attributablé to those amounts, property or rights are held in trust for the employees, therefore the

- assets of the plan are not included in these financial statements.
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NOTES TO FINANCIAL STATEMENTS
(Continued)

(12)

(13}

Budgets

Onerating and capital expenditure budgets are adopted by the Board on a basis consistent with
accounting principles generally accepted in the United States. -While not legally required, this
budgetary information is employed as a management control device during the year. Comparison
between actual and budgeted expenses is not a required presentation for an Enterprise Fund.

Segment Information

'The Board issued revenue bonds to finance its water and sewerage departments which operate the
Board’s water and sewerage treatment plants and distribution and collection systems. These bonds
are accounted for in a single fund; however, investors in the revenue bonds rely solely on the
revenue generated by the individual activities for repayment.

Summary financial information for these departments as of and for the years ended December 31 is
as follows: '

Condensed Statements of Net Assets

‘Water Sewer
2008 2008 2009 2008
{amounts in theusands)

Asszets: )
Property, plant and equipment $ 299330 § 289624 § 657273 § 618416
Current unrestricted assets 5,084 980 57,426 53642
Restricted assets 20,867 23,384 49,649 72237
Other assets 181 470 1,915 1,021
Total assets F 325452 § 314458 $ 7263 § 745316

Net assets:

Invested i capitsl assets,
net of related debt "$ 262575 § 251,873 0§ 487342 § 463595
Restricted (103,967} (113,993) {11,523) {15,593)
 Total net assets : 158,608 137,880 475,819 448,002

Liabiiities:

Current 41,615 56,732 37957 28,252
Curent fiabilities payable from

restricted assets 8,973 7,834 12,774 36,294
MNoncurrerd labilities 116,266 112,012 245,713 232,768
Total Eabilities 166,854 176,578 300,444 207314
Total Babiliies and net assets $ 325462 % 314458 %5 776263 $ 745316
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NOTES TO FINANCIAL STATEMENTS

(Continued)
(13)  Sesment Information (continued)
- Copdensed Statements of Revenues, Bxpanses and Changes in Net Assefs
Water Sewer
2009 2008 2009 2008
' (amounts in thousands)
Service charges, pledged _
against bonds $ 52641 % 45266 8 66,734 § 62,461
Deprecintion expense (13,878) (13,521) (9,557) (8,078)
Other operating expenses (50,857) (67,867). (47,442) (42,649)
Operating income (12,054) (36,122) 9.735 11,734
Nonoperating revenues (expenses):
Investiment eamings 117 410 293 987
Other 14,999 (1,464) 2,980 255
Capital contributions 17,706 (11,956) 14,809 (15,053)
Change I net assets 20,728 (49,132) © 27817 - (207D
Beginning neot assets 137,880 187,012 448,002 450,072
Ending net assets $ 158608 $ 137820 § 475,819 § 448002
ed State of Cash
Water Sewer
2009 2008 2009 - 2008
{(amounts in thousands)
Net cash provided by (used i) .
Operating activities $ 20070 § (321) $ (342) § 227781
Noncapital financing activities (1,332) 21,434 205 405
Capital and related financing
activities {14,115) (8,231) {45,344) (25,707}
Investing activities 6,633 4461 40518 4,930
Net ncrease (decrease) 11256 17,343 (4.963y 2,409
Cash and cash equivalents: '
- Beginning of year 5434 . {11,909} 22,581 20,172
End of y=ar $ 16690 & . 5434 § 17618 § 22581
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(Centinued)

(14) Natural Disaster

As of December 31, 2009 and 2008, the Board has cumulatively recéived $169,320,233 and
$140,969,811, respectively, of cash reimbursements from the Federal Emergency Management
Agency (FEMA), Included in accounts receivable as of December 31, 2009 and 2008 are -
$34,670,897 and $13,046,853, respectively, of reimbursements due from FEMA. In 2008,
approximately $48 million of receivables were written off as a result of expenses previously
-submitted to FEMA for reimbursement that are currently in dispute and subject to appeal or dus to
expenses that have been disallowed by FEMA. Fligible FEMA grants totaling in excess of §297
million are' in various stages of the approval process and include amounts for sysiem repairs,
building repairs, vehicle and equipment repairs and replacements, temporary power, supplies and
other costs. )

On June 29, 2007, the Board entered into a Cooperative Endeavor Agreement with the State of
Louisiana, City of New Orleans, Louisiana, and the Louisiana Public Facilities Authority (LFPA).
The LFPA agreed to issve its bonds to provide the cash cepital investment to pay for capital
improvements of the City of New Orleans and the Board. The establishment of the construction
fund permits the Board and City of New Orleans to publicly bid contracts that are subject to a
Project Worksheet that has been obligated by FEMA or for which an award letter has been received
and encumber such amounts. The State of Louisiana, City of New Orlears, and Sewerage and Water
Board agree that as FEMA pays any reimbursernent amounts related to projects for which
disbursements have been made, or the City or the Sewerage and Water Board receives monies

~ related to the hazeard mitigation grant program for which disbursements have been made from the
construction fund, the full amount of such projects shall be deposited in the construction fund and
used to fund additiopal projects until all City of New Orleans and Sewerage and Water Board
improvements ars completed. The total amount made available to the Board under the apreement
was $100,000,000. At December 31, 2009 and 2008, the Board had an outstanding obligation under
the agreement of $25,990,028 and $7,831,591 included as a liability in due to other governments on
the statements of net assets, which represent amounts not yet reimbursed by FEMA and deposited
back into the construction fund.

Tn 2008, the Board received an excess payment of FEMA funds in the amount of $21,097,027. This
balance is included as a liability in due to other governments on the statements of net assets as of

. December 31, 2008. The Board paid $18,098,192 (o FEMA in 2009. As of December 31, 2009, the
outstanding balance was $2,998 835,
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
Required Supplementary Information Under GASB Statement No. 25
SCHEDULE OF FUNDING PROGRESS
For the years ended December §1, 2009 and 2008

Actuarial Actuarial Unfunded
Yaluation Actuarial Accrued (Overfunded) Covered  AAL asa
. Date Value of Liability Unfugided Funded Payroll  Percentage

December 31 Assets (AAL) AAL Ratio (millions) _of payroli
2009 $ 228,999,660 $ 269,506,028 ¥ 40,506,368 £4.97% 30 135.26%
2008 222,598,640 260,616,822 18,018,182 85.41% 29 1120.02%
2507 223,583,589 245,202,189 21,618,600 91.18% 27 81.44%
2006 . 217,274,416 235,664,407 18,389,991 92.20% 28 70.92%
2005 . 209,829,340 225,544,886 15,715,546 93.03% 30 52.30%
2004 | | 204,706,452 218,155,395 13,448 943 93.84% . 30 44.58%
2003 | 196,697,432 205,36'2,089 8,664,657 95.78% 28 30.46%
2002 187,892,716 197,323,004 8,664,657 95.22% 29 30.00%

SCHEDULE OF EMPLOYER CONTRIBUTIONS ‘ -
Annual

Year Required Actuat Percentnge

Ended Contkribution Contribution Contribution

2000 5 7,591,507 $ 5,247,031 69.1é%
2008 7,146,647 4,915,512 68.78%
2007 4,598,587 3,885,124 84.49%
2006 4,073,502 3,343,713 ) 82.08%
2005 4,702,354 3,716,381 75.03%
2004 4,271,797 3,721,034 8.11%
2003 3,193,319 3,391,537 106.21%
2002 3,190,707 2,931,065 91.86%

See accompanymg notes o financial statements.
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
Required Supplementary Information Under GASB Statement No. 45

SCHEDULE OF FUNDING PROGRESS
For the years ended December 31, 2009 and 2008

[

Actuarial Actuarisl- Unfunded
Valvation Actuarial Accrued {Overfunded) Covered AALasa
Dae Value of Liability Unfunded Funded Payroll  Percentage
Dacember 31 Assets (AAL) - AAL Ratlo {millions) - of payroll
2005 $ - § 184174734 % 184,174,734 0.00% § 34 543 56%
2008 - 177,956,339 177,956,339 0.00% 29 603.93%
2007 - 147,995,856 147,995,856 0.00% 21 557.54%
SCHEDULE OF EMPLOYER CONTRIBUTIONS
] Annnal
Year - Required Actual Percentage
Ended Contribution Contribution Contribution
2009 $ 14775330 § 5,487,971 31.14%
2008 14,185,608 5,673,616 40.00%
2007 12,818,364 6,143,654 47.93%

See accompanying notes to financial statements.
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

SCHEDULE OF PROPERTY, PLANT, AND EQUIPMENT BY DEPARTMENT

For Year Ended December 31, 2009

Schedule 3

Water Sewer - Drainage - Total
Real estzic rights, non doprecishle $ 2,898,138 § 953472 § 4,810,948 § 8,672,558
Power and pumping stations - hiildings 57,740,918 37,303,566 225,709,211 324,753,695
Power and pumping stations - machinery 113,776,934 25,875,339 98,761,538 242 413,811
Distributien systems : 123,973,792 . - 123,973,792
Sewerage collection - 305,592,751 - 305,592,751
Canals and subsurface drainage . - - 310,073,401 310,073,401
Treatment plants . - 135,915,592 - 135,915,592
Commnections and mieters 33,214,620 12,088,929 - 45,303,549
Power transmission _ 7,479,863 5,006,170 11,121,635 23,607,668
General plant 91,166,878 60,734,134 49,531,490 201,432,502
General buiidings 2,525,548 1,093,325 3,967,674 7,586,347
Total property, plant and . R
equipment in service 432,776,691 588,573,278 707,975,897 1,729,325,866
Canstruction in progress 119,618,520 253,908,643 145,382,331 518,909,894
Total property, plant and equipment 552,395,611 . 842,431,921 853,358,228 2,248,235,760
Accumulated depreciation " 253,065,301 175,208,513 215,569,604 643,843,418
Net property, plant and eqiupment  § 299330310 § 667,273,408 § 637788624 $ 1,604,392 342
2008
Water Sewer Drainage Total -
" Real estate rights, non depreciabile 3 2,898,138 § 930,439 § 4,810,948 3 8,639,525
Power and purnping stations - buildings 56,724,971 29,675,231 207,242,239 293,642,441
Power and pumping stations - machinery 111,389,487 28,330,218 95,113,596 234,833,301
Distribution gystems 121,566,788 ; - - 121,666,788
Sewerage collsction . - 253,843,280 - 253,843,280
Cansls and subsurface drainage . - 281,950,990 281,960,950
Treatment plants” , - 120,712,279 - 120,712,279
Connections and meters . 32,006,706 10,270,223 - 42,276,929
Power transmission 7,479,863 5,006,170 11,121,635 23,607,668 .
General plant 28,536,884 57,330,449 43,847,285 189,714,618
General buildings 2,525,548 1,093,325 1,967,674 7,586,547
Tatal property, plant and .
equipment in service 423,228,385 507,191,614 648,064,367 1,578,484,366
Construction in progress 106,701,295 279,279,361 ° 158,108,437 544,089,093
Total property, plant and equipment 529,929,680 . 786,470,575 806,172,804 1,122.573,459
Accumulated depreciation 240,306,194 168,054,495 204,407,382 612,768,671

Net properly, plant and eqiupment  § 289,623,486 §

Sec independent auditors' report.
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618,416,480 § 601765422 § - 1.509,805,388
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
CHANGES IN SELFINSURANCE LIABILITIES BY DEPARTMENT

.

WATER
Short-term:

Workers' campensation -

Health insurance
General liability
Total short-tern
Long-term:
Warkers’ compensetion
Generat liability
Total long-term

"'Tatal

" SEWERAGE

Shori-term:
Workers' compensation
Hzalth insurance’
General Yiability
Tota! short-term

Long-torm:
Workers' compenzation
General linbility
Total long-term

Total

DRAINAGE
Shorl-texm:
‘Workers' compentation
Health insurance
Greaaral imbility
Tetal short-term

Long-torm:
‘Warkers' compensation
Taotal long-term

Total

TOTAL
Short-térm;
Waorkere' compansation
Health insurance
General Liability
Total short-term

. Long-term:

Workerg' compensation
" General liability
Total long-term

Total

Se¢ independent auditors' report.

FOR THE YEAR ENDED DECEMBER 31, 2009

Schedule 6

Beglnning Current Year
of Claims and End of
Year Estimate Change Payments Yrenr

s 190172 § 2576 § 229073 § 442675
1,050,854 4726452 5,101,927 675319
3,185,841 (397,345). 150,060 2,638,496
4,626,867 4,610,683 5,481,000 3,756,550
1,624,392 (178,350) - 1,446 042
1624352 (178.350) ) 1,446,042
$ 6251250 § 4432333 S 5481000 5 5202592
s 350172 § 281,577 § 229074 $ 42,675
621,93¢ 3224367 3,150,456 695,845
2,603,111 (38,345) 150,000 2,414,766
3615217 3,467,595 1,529,530 3,553,286
1,624,392 (178,350 . 1,446,042
1624392 (178,350) . 1,446,042
§ 5230609 § 3289249 §_ 1529530 $ 4999328
§ 390172 § . 2R157% §  2BIT § 142,676
411,202 2,218,525 2,014,960 675377
5,149,621 (1,706,743 (354,900) 7,837,775
10,011,605 793.3% 1,849,132 3,955,829
1624392 (178,350) . 1,446,042
1,624,382 (178,350) - 1,446,042
$_ 11635997 § 615006 § 1849132 $_ 10401871
$ 1170516 § R44729 § 687219 § 1,328,026
2,144,600 10,169,344 10,267,343 2,046,601
14,938,573 (2,142,435) (94,900) 12,891,038
18,253,689 8 871,635 10,859,662 16,265,665
4873175 (535,050) o 4,338,126
4,873,176 (535,050) . 4338,126
$ 23126865 §  BII6SRE § 10850662 § 20,603,791
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The Sewerage & Water Board
has begun construction to install
a 15-megawatt generator, which
will give the Board's Division of
Pumping and Power the capa-
bility to improve the operation
of the pumping system in emsr-
gencies. The generator, the size
aof a locomotive, would be put
into service it commercial power
would fall or become unavail-
able, or it the Board’s own power
generation system would go out
of service. The $3.5 million proj-
ectis funded 100% by the U. S.
Army Corps of Engineers as part
of a storm-proofing project for
Orleans Parish and will greatly
enhance pumping and power
operations. The generator, to
be located on the grounds of
the Carroliton Water Purification
Plant, is scheduled for comple-
tion in October of 2011.

The Board's Machine and Welding Shop, a part of the Facilities Maintenance Department, can fab-
ricate parts as small as a screw or as large as an impeller for the Board’s drainage pumps to exact-
ing specifications. With this capability, the shop can supply in-house manufactured parts (no fonger
available commercially) to employees in the field, enabling them to restore service to customersin
record time. The shop’s team takes pride in its ability to manulacture parts no longer available “off
the shelf’ for the many unique pumps, valves and equipment used throughout the water, sewerage
and drainage systems.
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. SEWERAGE AND WATER BOARD OF NEW ORLEANS
ASSESSED AND ESTIMATED ACTUAL VALUE OF TAXABLE PROPERTY
Last Ten Fiscal Years
(Unaudited - amounts in thousands)

Ratio of Total

Net Assessed
to Total
Fiscal Net Assessed Value Total Net Tota! Estimated Estimated
Year Real Estate  Personal Property Assessed Value  Actual Value(])  Actual Value
2000 1,159,821 628,860 1,788,681 14,133,694 12.7%
2001 1,214,098 651,744 1,865,842 14,751,485 12.6%
2002 1,231,764 619,368 1,851,132 14,687,067 12.6%
2003 1,248,743 650,595 1,895,338 15,040,781 12.6%
2004 1,423,261 679,826 2,103,087 16,731,518 12.6%
2005 1,492,750 620,797 2,1 13,547 16,774,183 12.6%
2006 1,103,604 565,287 1,668,891 13,245,167 12.6%
2007 1,362,097 483,200 1,845,297 14,645,214 12.6%
2008 2,004,624 539,492 2,544,116 20,698,664 12.3%
2009 2,042,426 557,039 2,599,465 11.8%

Source: City of New Orleans

(1) Amounts are net of the homestead exemption.
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. SEWERAGE AND WATER BOARD OF NEW ORLEANS _
PROPERTY TAX RATES - DIRECT AND OVERLAPPING GOVERNMENTS
. Last Ten Fiscal Years
(Unandited)

Number of Mills
(Per $1,000 of assessed value)

Sewerage &
Water Board Orleans Audubon
Fiscal City of Orleans _of Parish Park &

- Year New Orleans  Levee Board New Orleans School Board Zoo Total
2000 77.09 12.76 22,50%* 52,70 4,55 169.59
2001 71.09 12.76 22.59%+ 53,05% 4.55 170.04
2002 . 771.09 12.01 22,59~ 52.98 4,55 166.22
2003 7109 12.01 22.50%% - 52.83 455 164.07
2004 78.59 12.76 22.59%* 52.80 4.55 171.29
2005 71.90 12.76 22 .59 52.80 4.55 ' 17129
2006 85.39 12.76 22.50% 58.55 4.55 186.84
2007 78.89 12.76 22,59%% 52,90 4.55 175.19
2008 -58.44 9.65 16.43> 38.47 331 119.55
2009 51.57 10.95 16.43%* 38.47 331 118.28

SouI‘ce: City of New Orleans

*The H:;mestsad Exemption is not allowed for ‘the new 9-Mill Police and Fire Tax.
*+3 mills adopted in 1967 Expires in 2017

**6 mills adopted in 1978 Expires in 2027

**Q mills adopted in 1982 expires in 2032



SEWERAGE AND WATER BOARD OF NEW ORLEANS

Source: City of New Orleans

TEN LARGEST TAXPAYERS
December 31, 2009 and Nine Years Ago
(Unaundited)
Percentage
2009 of Total
Type of Assessed Assessed
Neme of Taxpayer Business Value Value
Entergy Service Electric and pas utilities i) 70,461,810 2.73%
BeliSouth Telecommunications Telephone wtilitizs 58,463,976 227%
Harrah's Hospitality and gaming 42,809,120 1.66%
Capital One/Hibernia Back Financial institution 39,140,930 1.52%
Whitney National Bank Financial institution 36,091,150 1.40%
J P Morgan Chase Bank Financial institution 19,728,650 0.76% -
International River center Hospitality 17,466,490 0.68%
Marriott Hotel Properties Real Estate 16,096,314 0.62%
Poydras Properties Real Estate 12,827,310 0.50%
Hertz Properties Rea] Estate 1,884,180 0.46%
‘ § 314,969,930 12.60%
Percentage
2000 of Total
Type of Asgsessed Assessed
Name of Taxpayer Business Value Value
Entergy Service Electric and gas utilities 3 72,612,000 4.15%
BellSouth Telecommunications Telephone utilities 61,875,000 3.53%
Banc One Financial institution 37,504,000 2.14%
Hibernia National Bank Banking 30,972,000 1.77%
‘Whitney National Bank _Banking 26,610,000 1.52%
International River Center Real Estate 14,241,000 0.81%
Jazzland Theme Park 14,811,000 0.85%.
A T & T Communications Telecommunications 14,687,000 0.84%
Harrah's Hospitality and gaming 22,688,000 1.03%
Tenet Managed Care ) 13,328,000 . 0.76%
$ 309,328,000 15.62%
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SEWERAGE AND WATER BOARD OF NEW ORLEANS .
PROPERTY TAX
LEVIES AND COLLECTIONS BY THE CITY OF NEW ORLEANS
Last Ten Fiscal Years
(Unaudited - Amounts in Thousands)

Collected Through Balance Outstanding Collested

Fiscel . December 31, 2009 December 31, 2005 during 2009
Year Total Levied Amount Percent Amount Percent Amount
Real Estate Taxes:
2000 199,666 197,442 08.89 2,224 1.11 192
2001 209,441 207,052 98.86 2,389 114 195
2002 214,088 211,242 98.67 2,846 1.33 187
2003 217,039 214,320 98.75 2,719 125 175
2004 247,328 243,594 98.49 3,734 1.51 444
2005 267,327 . 262,376 98.15 4,951 1.85 265
" 2006 219,99 213,778 97.18 6,213 2.82 1,784
2007 250,462 238,101 95.06 12,361 4,94 4,929
2008 269,746 259,343 96.14 . 10,403 3.86 16,139
2009 275,227 257,219 93.46 18,008 6.54 257,219
Personal Property Taxes: .

. 2000 105,951 99,637 94.04 6,314 5.96 -
2001 110,058 100,619 91.42 " 9,439 8.58 -
2002 105,378 96,728 91.79 8,650 821 -
2003 110,691 103,756 93,73 6,935 627 -
2004 115,676 109,234 94.43 6,442 5.57 -
2005 106,354 100,809 94,79 5,545 5.21 -
2006 99,477 91,023 91.50 8,454 8.50 1,336
2007 82,046 75,241 91,71 6,805 8.20 1,388
2008 67,548 62,119 91.96 5,429 8.04 2,474
2009 69,875 63,118 90.33 6,757 9.67 63,118

* 2005 and prior personal property receivables were considered prescribed and no
" longer legally enforcible during 2009.

Source: City of New Orleans



SEWERAGE AND WATER BOARD OF NEW ORLEANS

- WATER AND SEWER RATES
Last Four Fiscal Years
(Unaudited)
Water Sewer
Rate per 1,000 Gallons
First Next Next All Gallons Rate per
Monthly 3,000 17,000 980,000 Over Monthly 1,000
Year Base Rate  Gallons  Gallons Gallons 1,000,00¢ BaseRate  Gellons
2006 $ 350 3 231 % 231 % 207 § 1.59 % 1160 $ 4.04
2007 $§ 350 . % 194 § 331 % 260 § 219 § 1160 § 4.04
2008 $ 350 § 235 § 401 § 315 % 265 § 1160 § 404
2009 $ $ 247 § 421 § 331 % 278 % 1160 § 404

3,70

Note: Rates are based on 5/8" meter, which is the standard household meter size.,
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
COMPUTATION OF DIRECT AND OVERLAPFPING DEBT

December 31, 2009
(Unaudited)
Net
Outstanding Percentage - Overlapping
Debt QOverlapping Debt
Direct debt:
Sewerage and Water Board, $ 21,525,000 - 100% § 21,525,000
net of debt service funds
(tax bonds only)
Overlapping debt: ‘ .
City of New Orleans ' 672,663,000 100% 672,663,000
Audubon Park Commission ‘ 31,813,572 100% 31,813,572
Orleans Parish School Board (1) 131,560,000 100% 131,560,000
Orleans Levee District (1) 4,330,000 100% 4,330,000
Total overlapping debt 840,366,572 100% 840,366,572
Total direct and
overlapping debt $ 861,851,572 100% § 861,891,572

{1) The fiscal year of the Orleans Parish School Board and Orleans Levee District

ends on June 30th; overlapping debt is based on June 30, 2009 financial
information.,
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

DEMOGRAPHIC STATISTICS
Last Four Fiscal Years
(Unaudited)
A ) Personal
Fiscal Income(2) Per Capita Unemployment
Year Population(1) (in thousands) Personal Income Rate (3)
2006 210,768 % 12,563,610 $ 59,609 4.30%
- 2007 - 288,113 $ 15,394,618 $ 53,433 3.50%

2008 311,853 % 15,394,618 (4) § 49,365 4.40%
2009 © 354850 3

15,394,618 (4) % 35,507 6.80%

(1) www.census,gov/popest/counties/ables/CO-EST2007-01-22 x1s
(2) Estimates- Bureau of Economic Analysis

(3) U.S. Burcan of Labor Statistics

{4) Most recent available is 2007
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
CAPITAL EXPENDITURES BY DEPARTMENT

ENTERPRISE FUND

Last Ten Fiscal Years

(Unaudited)

Year Water Sewer | Drainage Total
2000 13,001,122 21,609,266 12,976,071 47,586,459
2001 12,586,744 51,226,639 52,850310 | 116,672,693
2002 11,540,814 43,269,622 57,048,889 111,859,325
2003 . 14,531,801 49,419,442 54,155,080 128,106,323
2004 - 15772218 . 67424.755 38,407,889 121,604,862
2005 10,380,889 46,550,580 - 23,709,553 80,641,022
2006 36,481,683 49,891,752 19,515,232 105,888,667
2007 19,053,142 56,093,058 16,250,996 91,397,196
2008 19,938,659 25,608,236 28,592,805 74,139,500
2009 22,465,931 56,010;946 47,185,424 | 125,662,301

Includes contributed assets
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{Unaudited)
Water Revenue Bonds
Series Series All Bond
1998 2002 Jssues
2010 Pripcipal 845,000 1,270,000 2,115,000
Intersst 436,493 1,334,775 1,771,268
2011 Principal 885,000 1,335,000 2,220,000
Interest 398,468 1,287,150 1,685,618
2012 Principal 925,000 1,400,000 2,325,000
Interest 358,643 1,233,750 1,592,393
2013 Principal 965,000 1,470,000 2,435,000
Interest 215,630 1,177,750 1,493,380
2014 Principal 1,015,000 1,530,000 2,545,000
Interest 269,793 1,104,250 1,374,043
2013 Principal 1,060,000 1,595,000 2,655,000
Interest 221,580 1,027,750 1,249,330
2016 Principal 1,110,000 1,665,000 2,775,000
Interest 170,700 948,000 1,118,700
2017 Frincipal 1,165,000 1,740,000 2,905,000
Interest 116,865 864,750 981,615
2018 Principal 1,220,000 1,820,000 3,040,000
Tnterest 59,780 777,750 837,530
2019 Principal 3,195,000 3,195,000
Interest 686,750 686,750
2020 Principal 3,345,000 3,345,000
Interest 527,000 527,000
2021 Principal 3,510,000 3,510,000
Interest 359,750 359,750
2022 Principal 3,685,000 3,685,000
" Interest 184,250 184,250
Tota! Principal 9,190,000 27,560,000 36,750,000
Total Interest 2,347,952 11,513,675 13,861,627
Total Future Debt Payments § - 11,537952 % 39,073,675 S 50,611,627

SEWERAGE AND WATER BOARD OF NEW ORLEANS
SCHEDULE OF FUTURE DEBT PAYMENTS
December 31, 2009
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
SCHEDULE OF FUTURE DEBT PAYMENTS

December 31, 2009
(Unaudited)
Drainnge Special Tax Bonds
Serles Series All Bond
1998 2002 Issues

2010 Principal 520,000 715,000 1,235,000
- Interest 272,722 875,016 947,738

2011 Principal 545,000 755,000 1,300,000
Interest 249,582 647,310 296,892

2012 - Principal 570,000. 790,000 1,360,000
Interest 224,786 621,263 846,049

2013 Principal 595,000 . 830,000 1,425,000
Interest 198,280 593,218 791,498

2014 Principal 623,000 865,000 1,490,000
Interest 170,018 560,018 730,036

2015 Principal 655,000 900,000 1,555,000
Interest 140,018 525,418 665,436

2016 Principal 685,000 040,000 1,625,000
Interest 10£,250 - 489,418 597,668

2017 Principal 720,000 985,000 1,705,000
Interest 74,000 450,878 524,878

2018 Principal 760,000 1,030,000 1,790,000
Interest 38,000 38,000 76,000

2019 Pringipal 1,870,000 1,870,000
Inferest 365218 -365.218

2020 Principal 1,960,000 1,560,000
Interest 282,938 282,938

2021 Prineipal 2,055,000 2,055,000
Interest 194,738 194,738
20022 Principal 2,155,000 2,155,000
. Interest 100,208 100,208
Total Principal 5 675,000 15,850,000 21,525,000
" Total Interest 1,475,656 5,543,636 7,019,292
Total Future Debt Payments $ 7,150,656 & - 21,393,636 28,544.292
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2016 Principal
Toterest
2011 Principal
Intercst
012 FPrmcipal
Itz
2013
Integest
014 Prinarpal
Ttoecst
2018 Principal
Troereat
2016 Principal
Intereat
2017 Principel
Tribercyt
2018 Principa
Indoest
2019 Pringipl
Interest
2020 Principnl
Intorest
021 Principal
Interest
2022 Principal
Tuatepect
2073 Principal
Interost
it Principal
Itercet
223 Principet
Interest
2026 Principal
Intereat
2027  Principal
Inteyest
1023 Principsl
Interost
029 Principal
Infarcst
Tatal Principal
Total Intersst

Total Future Debt Payments £

SEWERAGE AND WATER BOARD OF NEW ORLEANS

SCHEDULE OF FUTURE DEET PAYMENTS

December 31, 2009
(Unsudlisd)
Al Departmenits
Water Semer Draluaye Totad

2,115,800 11,255,000 1,235,000 14,505,000
1,771,268 9,058,968 947,738 1,977,975
2,220,000 11,815,000 1,300,000 15,335,000
1,685,618 8,528,329 896,892 11,110,839
2,325,000 12,400,000 1,360,000 16,085,000
1,592,392 7,047,553 244,049 10,385,994
2,433,000 13,020,000 1,425,600 16,380,000
1,493380 7,324,420 791,498 9,609,297
2,545,000 13,695,000 1,490,000 17,730,000
1,374,043 6,651,469 730,036 8,755,548
2,655,000 14,405,000 1,355,000 18,615,000
1,249,330 5,937,938 655,436 4,852,703
2,775,000 15,165,000 1,625,000 19,565,000
1,118,700 5,138,734 597,668 6,905,121
2,905,000 15,975,000 1,705,600 20,585,000
981515 4393251 524,878 5,899,743
3,046,000 14,265,000 1,790,000 15,095,000
£37,530 3,620,723 76,000 4,534 253
3,195,000 13,025,000 1,570,000 1€,090,000
686,750 2,921,028 365218 3,972,996
3,345,000° 13,725,000 1,360,000 19,030,200
527,000 2,228,091 782,938 3,038,028
3,510,000 10,350,000 2,083,000 15,955,000
389,750 1,611,499 194,738 2,165,986
4,685,000 8,375,000 7,143,000 14,215,000
184,250 1,143 858 100,208 1428345
4,060,000 4,060,000

835,328 #35,228

3,860,000 2,860,008

636,600 636,608

1,515,000 1,515,000

491,715 451,719

5,615,000 1,865,000
393,906 393,906,

1,720,000 1,720,000

289,638 289,688

1,830,000 1,830,000

178,750 178,750

1,945,000 1,945,000

60,181 60,781

36,750,000 184,055,000 21,525,000 242330,600
13,861,627 69,442 680 7,019,292 90.323,600
50611627 § 253497680 § 28544292 & 332,653,600
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
CAPITAL ASSET STATISTICS BY FUNCTION

Last Four Fiscal Yeary
{(Unaudited)
YVear :
i 2006 2007 2008 2009

Water:

Water mains {miles) 1,723 1,789 1,791 1,794

Water Lines in systen {miles) 1,307 : . 1,784 1,579 . 1,560

Water valves 29219 29,420 29,480 29,449

Fire hydrants 22,7 22,730 22,785 24 8594

Water manholes 29,576 29,632 29,673 28,741
Sewer: . .

Sewer pipe (miles) - 2,259 2,575 2,568 1,573

Sewers (miles) 1,486 1,460 1,460 _ 1,453

Sewer manholes 22,829 o 22,922 22,902 22,787
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The new Lamb Road Sewer Pump Station will replace one buitt in 1962 fo serve the areas of Pines
Village, Kenilworth and other nearby subdivisions. Humicane Katrina caused catastrophic damage
to mechanical equipment, electrical swilches, mators, controls and other aperational parts to the oid
station. All of the equipment in the siation vault was submerged for several weeks and the above-
ground electrical enclosure was partially submerged for several days.

The new Lamb Road Station is largety located underground with anly the electrical power disconnect,
metering cabinet and SCADA (supervisory control and data acquisttion) panel atove ground at grade
level. Constiuction began in October of 2009 and the station will be completed in at
a cost of $1.4 million. This important project will resutt in increased sewer pumping capacity for the
area and improved data collection. -
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

2009 ACTUAL CAPITAL EXPENDITURES

C.p#

11¢
112
135
160
175

214
215
218
239

600
800 .

WATER DEPARTMENT

WATERWORKS

Normal Bxtension & Replacement

Modernization to Qak Street Row Water Intake Station
Improvement of Chemical System

Hurricane Katrina Expense for Water

Water Hurricane Recovery Bonds

TOTAL WATERWORKS

WATER DISTRIBUTION

Normal Extension & Replacement
Rehabilitation - Mains, Hydrants & Services
Water Systems Replacement Program

_ Mains DPW Contracts

TOTAL WATER DISTRIBUTION

POWER PROJECTS EMERGENCY AND GENERAL BUDGET

Water Share of Power Projects
Water Share of General Budget Iiems

TOTAL POWER PROJECTS, EMERGENCY AND GENERAL BUDGET

TOTAL WATER DEPARTMENT

NOTE: These figures do not include proration of interest expense.

209,807.60
60,510.00
520,077.70
(78,724.78)
11,398,501.20

12,110,171.72

1,480,207.68
71,468.00
18,000.00
2,830,563.88

4,400,239.56

105,305.45
5,763,439.72

5,872,745.17

22,383,156.45




SEWERAGE AND WATER BOARD OF NEW ORLEANS

2009 ACTUAL CAPITAL EXPENDITURES

600
BOO

SEWERAGE DEPARTMENT

SEWERAGE SYSTEM
Extensions & Replacements-Sewer Foree Mains EPA Consent Decree $ 3,390,996 48
Normal Extensions & Replacement of Gravity Mains 15,167,637.20
Rehabilitation Gravity Sewer System 2,748,534.45
Extensions & Replacement to Sewer Pumping Stations 176,191.76
Main in Streets Dept. Contracts 2,429,133.89
Normal Extensions & Replacements 11,654,636.73
Collection System Eval/Survey Uptown 3,439.08
Wetlands assimilation Project 119,436.79
Hurricane Katrina Expenses for Sewer Systern 27,914.00
Sewerage Hurricane Recovery Bonds 19,088,35427
Modification & Extension of WBSTP to 20/50 MGD 73,872.74
TOTAL SEWERAGE SYSTEM ‘ $ 44,880,147.35
SEWAGE TREATMENT
POWER PROJECTS AND GENERAL BUDGET

. Bewerage Share of Power Frojects b 27,326.36
Sewerage Share of General Budget Items : 4,437,719.39
TOTAL POWER PROJECTS AND GENERAL BUDGET ‘ $ 4,465,045.75
TOTAL SEWERAGE DEPARTMENT ‘ $ 49.345,193.14

NOTE: These figures do not include prora.‘tioﬁ of interest expense,



SEWERAGE AND WATER BOARD OF NEW ORLEANS

2009 ACTUAL CAPITAL EXPENDITURES

DRAINAGE DEPARTMENT

CP#  CANALS
418 Mormat Extension & Replacements $ 30,026.95
439 Major Drainage Participation in DPW Projects 2,930,584.69
471 SELA Program Managemend 1,154,943.14
476 Hollygrove Cenals {(SELA-A) ) 86,255.93
486 Napoleon Avenue Canal Improvements (SELA-B) 106,835.80
496 - General DeGaulle Canal (SELA-C) 6,272,037.94
497 Florida Ave. Canal - DPS#19 to Pecples Ave. (SELA-B) 159,892.39
498 Dwyer Intake Canal (St. Charles to Dwyer (DPS){SELA-A) 1,048,147.13
- TOTAL DRAINAGE CANALS ' § 11,788,723.97
PUMPTNG STATIONS
511 Normal Extension & Rep./Stations $ 2,111,250.83
354 Expansion of Dwyer DPS (SELA-A) . 16,219.85
575 Drainage Burricane Recovery Bonds 1,819,924.84
TOTAL DRAINAGE PUMPING STATIONS $  3,947,435.52

POWER PRQJECTS AND GENERAL BUDGET

600 Drainage Share of Power Projects $  3,244,671.35
800 Drainage Share of General Budget Items 3,662,346.17
TOTAL POWER PROJECTS AND GENERAL BUDGET $  6,907,017.52
TOTAL DRAINAGE DEPARTMENT $ 22,643,177.01

NOTE: These hgires do not include proration of wierest expense.
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POWER PURCHASED AND PRODUCED
NATURAL GAS AND FUEL OIL CONSUMED - 2009 s

- KW-HOURS COST
BLECTRIC POWER PURCHASED 80,935,638 $11,386,209.43
ELECTRIC AND STEAM POWER ‘
TED BY THE 8.4 W.B* . 37,716,720 $11,681,938.76
— TOTAL 118,652,358 —_ $23,068,148.19]

NOTE: *NATURAL GAS CONSUMED IN OPERATION WAS 1,448,540 MCF
AT A COST OF $10,651,094. FUEL OIL CONSUMED WAS 0 GALLONY
AT A COST OF $0.



SEWERAGE AND WATER BOARD OF NEW ORLEANS

WATER PUMPED AND CONSUMED - 2009

Number of
Meters

9
36
16
12
103
244

76
161
657

216

Free metered process water to
various City departments and
charitable institutions:

Display Fountains
Fire Department
Swimming Pools
Libraries

- Municipal

Parks and Playgrounds
Police Department
Schools

'Free metered process water by
-Sewerage and Water Board

Allowance for leaks on private property

Free unmetered process water:

Unmetered use, such as: extinguishment
of fires, cleaning streets, flushing sewers,
drains, and guiters, cleaning markefs and

other public buildings

Leaks in distribution system as measured by

Water Conservation Service Company {(WCSC)

Water sold to customers

Total Water Pumped -

Gazllons Percent
3,838,700
" 9,435,600
9,576,000
6,410,000
28,452,600
295,093,200
54,689,100
153,352,100
561,147,300 . L03%
410,735,500 0.75%
321,461,800 0.59%
38,577,718,300 70.85%
1,201,521,600 2.21%
13,378,635,500 24.57%
54,451,220,000 100.00%




SEWERAGE AND WATER BOARD OF NEW ORLEANS

Gallons Metered - Pay Water Consumpftion - 2009

Month

January
February
March
Apri
May
June

July
Avugust -
September
QOctober .
November

December

Giross Total

Monthly
Consumption

1,114,954,600
1,036,612,600
1,060,335,200

93 5,161,600
1,218,714,000.
1,122,984,400
1,152,646,400
1,207,280,100
1,028,407,900
1,281,340,900
1,060,830,200

1,159,367,660

13,378,635,500




SEWERAGE AND WATER BOARD OF NEW ORLEANS
MONTHLY WATER CHARGES COLLECTED - 2009

Water Service - Delinguent .

Monthe Charpes & Fees Fees Total
January $  4,097,247.08 $ 85,384.04 3 418263112
February ) 3,806,017.27 86,144.71 3,892,161.98
March 5,067,546.52 114,820.90 . 5,182,36742
April. 4.251,911.23 9200845 4.344,009.68
May 4,250,276.35 74,925.05 " 4,325,201.40
Tune 4,580,048.14 £2,144.51 4,662,192.65
July 4,722.024.49 145,580.32 T 4,867,604.81
August 4,114,643.37 79,738.77 4,193,782.14
September , 4,649,419.20 92.372.85 4,742,292.05
October . N 4,674,813.83 091,456.44 4,766,270.27
MNovember 3,959,365.72 §2,042.53 4.041,408.25
December 4,821,459.81 £4.784.73 ) 4,906,244.54

$  52,994,173.01 $ 1!111!993'90 - § 54,106,166.91

SEWERAGE AND WATER BOARD OF NEW ORLEANS
MONTHLY SEWERAGE CHARGES COLLECTED - 2009

Saweré.ge Service ' Delitquent

Months Charges ‘ Fess - Tofal
Yarmary $ 5841,975.19 % 5702531 '$  5,899,000.50
February 5,043,104.94 57,530.06 5,100,635.00
March T 6,324,479.66 76,661.80 ‘ 6,401,141.46
April 3,517,156.42 61,503.24 ‘ 5,578,659.66
May 5,061,688.07 30,054.22 5,711,742.29
June . 5,874,629.78 54,873.16 5,929,502.94
Tuly . 5,974,673.91 97,167.35 6,071,84126
August 5,396,988.56 53,261.60 5,450,250.16
September 5.676,477.94 62,023 45 5,738,501.39
Getober 5,815,062.27 ‘ 61,085.04 ' 5,876,147.31
November _ 4,566,506.13 54,799.40 5,021,305.53
December 5,975,734.21 56,636.66 6,032,370.87
- $  67,468477.08 $_ 742,621.29 : § 6821109837
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

TABLEI
© CARROLLTON TURBIDITIES
River Effluent Settling Reservolrs Fiiters
NTU) (NTU)
2008] 2067]2008] 20092005 2006|2007 | 2D0B[ 2008 2005)2008] 2007} 2008] 2
IMaximum | 142] 187] 248] 1e5] 320l 17| 24| 13] 15| 1e| c.g0[0.88{ 0.38) 0.60| 0.754
iU 2] 2 3l 71 5] 05 o8] 10[ 1.0] 1.1{0.57]0.0810.05[0.00 0.03
verage | 8] 40] 66] 67] 71] 2.8 3.1) 4.1] 4.8 3.1] 0.15] 0.12] 0.74] 0.131 0.7
TABLE 1!
CARROLLTOM ALKALINITIES
PARTS PER MILLION -~
“River Effiuiert Setting Reservoirs Filtors 1
: 200520062007120082u19mnh2006200720082m92005200820072&082%]
Maximum | 164] 1771 173] 183] 185) 163| 146 167| 171] 175) 157 158 162] 202
imnmun | B4} B3| 66] 78] 82l &0 eel ssl s} 72| &1 75] 78] 71| 80]
vers 1200 116[ 24| 117] T21) 121] 108] 114k 167] 174] 20| 114l 131| 124] 134}
TABLE A
CARROLLTON HARDNESS
< PARTS PER MILLION =
NON-GARBONA| E HARDNESS - TOTAL HARDNESS
RIVER FILTERS RIVER FILTERS
2005]2006]2067]2008] 2008) 2065] 2008} 2007 | 2008] 2608|2005] 200612060 7] 2008]2000| 2005] 2006] 2657] 2008|200
[Madmure | 770 70F @8] 700 o1 84] 7] 90| 78] 628 207] 200] 230] 250] 211] 210] 198] 240] 250] 227
Minknum | 11] 11]_10] 4] o] 20] 14| 12f 15] of 91] 10&8] 172] 114] 110] 133] 120} 120[ T4 130]
verage | 40| 3Bl 47, 38| 33| 52| 48] 54f 50| 40| 168] 164 171] 155} 159] 172} 161 186] 175] 173
TABLE t
CARROLLTON BACTERIAL CHARACTERISTICS
Totel Geliform Analysls
) Distinbution
2005 River Plant Tap System
admum (Colonies 7 100 mi) 5,400 0 4
Evinimum {Colenies / 100 mi} ) i] of
verage (colonfes 7 100 mi) B80 0 08
Number of Samples 334 351 - 23g
Number of Samples Negative - R 351 2 3854
ENumber of Samples Fositive 334 0 71

* None of fhese saven total collform posifive samples wers facal coliform posttive, and
none resulted in a violation of the Total Cofiform Rule,
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

TABLE VIl

FIVE YEAR ANALYSIS COMPOSITE DATA. (2005 - 2008) FOR NEW DRLEANS
DRINKING WATER PURIFICATION SYSTER

MISSISSIPF! RIVER FINISHED WATER
1y PARAMETER {Bafore Puification) {Afar Purificaion)

LL— MAX HMIN AVG MAX, M| AVG
Tatal Alkaliinty {ppm as CaCO3) 185 78 1208 . 206 721 124}
[Total Hardness (ppm as CaCOB) 260 g 15§ 242 124] 174
Noncarbanate Hardness {ppm as CaC03) 0 1] 3 - D4l bl 60
{Calclum Hardneas {ppm as CaCOS) 188 75 1120 180 82| 126

[Megnasium Hardness (ppm a5 CsCO3] [T b 48] 6 3| . 48
Nephsiometric Turidly (N.T.U) A20 2 56 0.44 037] .13
pH B.53 718 7.87 9,39 7.02] _B.5ak
Ghior{de (ppm) 85 17 45 B8 2] 44§

{Fluoiida (ppm) 0.581 t10 0.24} 1.28 o.i2] 0.800
Total Dissotved Sollds (ppm) 42 88 23] 208 114] 213
[Tota| Suspendad Solids (ppm) 218 7 . — il M |

fFres Chiorine Residual {ppm as CLZ) — — — 3.4 "0.0] 0.4

otal Chisrine Residual (ppm as CL2) [— —_— —e 57 0.0] 27
Ammonia {ppm as N} [ o e [X BE 0.00] 0,138
Nitrate + Nitrite {ppm as N} * J— — — 1
Corluctivity {umhos/om 562 177 345 595 BO{ 3E6

Temporatunn (Ded. F.) [ a0 - 57 B0 52] 74
Adamiriim (ppb} * — — [ 10 ] 3
Antimery {pph) * — J— — 0 1] 0
Arsenic — — — 1 0 01

—_ — ——— B8 ol 3|
— [— — [1] 0 off
— [ — | — o ol o)
— — — [} 0 0

\Copper [pp! [ — e 0.3 0.0 0.1
iron (ppt) * —_ —_— — 40 0 12

bLand (pnb) * = —— " o—— — 0.031 0.000] 0.006||

[Manganese (ppb) * — — s 30 o 2

[Mereary {ppb) * e f— — 0 o o

fNicke] (pph) * —_— — — a Q of

USetenium (ppb)* — — o 0 1] off
Shiver (ppb) * — — — 0 0 |

. fThallum {prb) * — —_— J— 0 0 01'

ne b e — —_— 43 0 11
Potassitm (ppm) * — — —_ 53] 27] 3.8

{ppm} * — [— — 24,7 11.8] 20,

[Haloacstic Acids (HAAG) (ppb} — — — B2 [ T
Total Omahio Carbon (ppm) 6.0 2.9 4.0 35 1.8
Tetal THhalomeihanes (ppb) 1.8 0.0] 0; 1644 7.81 20
1, 2-Dictiorethane {uph) 0.2 [ 0.0 8.4 0] o
Chforoform (ppb) - 1.8 0.0 0.0 102.7 5.2 183

rban Telrachloride (ppb) 0.1 0.0 0.04 2.1 0.0] 0.0y

Bromodishiotomattans (ppb) 0.2 0.0 0.0 434 0.8] 84§

eirachiorosthene (ppb} , 0.1 0.0 q, 0.1 0.0] 0.0

fBTX (Berwans, Tohiena & Xylenes) (ppb) 40,7 0.0 0.1k 7.8 0.0] 0.0
Total Coffforms (colorkes/100 mi} . 16800 0 1000§ 4890 7 of
Fecal coliforms (colorgess100 ml) 4160 n 140} 0 0 of

* Note: The tesulis for constiuents Nlratadwmmrlearaﬂnmme Louisiana Depanment of Health and

Hospitals. Total Organde Carbon and Haloacedic Acit rasuits are from a DHH-OPH corlified contract lab. Ali

other msullzara from lesting by the SEWB Watar Qualtly Laharstary. Conceming the chamioal resuls,
the SAWE Water Quallty Laboratory does not meet the higher critaria required by DHH-OFH o ba dassifed
as a "DHH-OPH Carfified Chamical Laboretory/Drinking Watar" therafoce, any results reperied by this
laburatnry for chamical drinking water pemmeters which are reqmmd fo be analyzed in & cerlified laberatory

are officdally deemed Invakd.

The SAWE Laboratory is cerfifisd for Tola! Caliform and Fecal CoBlorm buulariologlmi testing.

*¢ Notes Tha laad and copper testing was prarformed in 2008 by LA DHH., -
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

TABLE VIII
CARROLLTON OPERATION
= CHEMICAL COST PER
CHEMICAL CHEMICAL COST | 11 | [ON GALLONS
Lime $413,287.69 L $8.18
Fexric Coagulant . $1,765,612.78 $34.95
orine A . $857,840.11 $16.98
’ |§ocuum Polyphogphate $96,935.63 $1.92
Polyelectrolvte $376,216.37 $7.45
Fluorida $362,552.35 $7.1 |
onia $212,098.90 $4.20]
on. $0.00 j $0.00{
ITOTAL CHEMICALS $4,084,543.84 $80.86]
Purification Plent Operating Cost: .
Total Water Treated in 2009: + 50,515,380,000 Gallons
kS
TOTAL COST
PER MILLION GALLONS
TOTAL TOTAL COST PER
Ir YBAR | garpr | OFERATINGCOST| o 1 1ON GALLONS
2009 50,515.38 $7,672.872.00 $151.8
2008 48,8671 $8,283,745.00 $160.52]
] 2007 4893179 $6.499,521.00 £132.83
I 2006 51,000.17 £5,591,146.00, $109.63
|| 2005 47,574.62 $5,006,954.00 $105.25
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SEWERAGE AND WATER BCARD OF NEW ORLEANS

TABLE IX
ALGIERS OPERATION
CHEMICAL COST PER
CHEMICAL CHEMICAL (IZ‘C}ST MILLION GALLONS _
$145,760.71 .$37.03
Ferric Coagulant - $177,914.75 $45.204
[{Sedium Hypachlorite {purchased) $46,072.24 $11.71)f
odium Polyphosphato $40,093.03 $10.15|
Polyelectrotyte  $30,616.69 $7.78
[Fluoride (100%) ' $4,67227 $6.27
|Ammonia $19,513.30 $4.96
Sodium Chloride* 5 £36,981.19 $9.4
Sodiom Hydroxide®- - $10,011.00 ' $2.54]
Sodium Bisulfitc® ~ $4,794.00/ $1.22)
drochloric Acid* $3,776.00 $0.96}
bon $0.00 $0.00¢
ITOTAL CHEMICALS $540,205.18 -~ $137.235
*used in on-site generation of chlorinethypochiorite :
Purification Plant Operating Cost: .
Total Water Treated in 2006 3,935,840,000 Gallons
" TOTAL COST
" PER MILLION GALLONS
YEAR TOTAL | TOTAL COST PER.
waTER | CTPRATING COST MILLION GALLONS H
2009 3,935.84 $1,804.092.00 $481.24)
2008 378895 $2,029,729,00 $535.70}
2007 - 442716 $1,700,033.00 $334.004
2006 4261.05 $1,435,527.00 $336,90]
2005 3,723.03 $1,678,615.00 -, $450.87
2004 3,705.98 $1,312,385.00 $354.13
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Emt of Totel Water Treatod Tlsed in Withdrawing Wet Sludge

SEWERAGE AND WATER BOARD OF NEW ORLEANS

TABLE X

SLUDGE REMOVED FROM THE "G" BASINS PRIMARY TREATMENT UNITS

DOOR MONORAKE. CONVENTIONAL SYSTEM

2009

[Total Million Gallons Water Treated

29,697.4

Total Tons Dry Studge Deposited in Basins Inclhuding suspended and Dissolved Solids
moved and Reacting Chemicals

17,473

otal Milllon Gellong Wet Bludee Withdrawn from Besing

187.95

|Average Percent solids in Wet Shudge

2.18

otal Million Gallons Water Used in withdrawing Sludpe

186.2

|iPercent of Tatal Water Treated Used in Withdfawing Wet Shadpe

0.63

TABLE X-A

SLUDGE REMOVED FROM THE "L" BASINS PRIMARY TREATMENT UNITS

POOR MONORAKE CONVENTIONAL SYSTEM

2009

[

ITotal Mlllion Gallons Water Treated

20,685.63

‘Total Tons Dry Siucge Deposited in Basins Including auspended and Dissotved Sohds
éRamovad and Reacting Chemicals

12,142

iTotal Million Gallons Wet Sudpe Withdrewn from Basins

686.32

Average Peroent solids in Wet Shudgs

0.42}

iTotal Million Gallons Water Used in withdrawing Siudge

685.1

3328 .
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
TABLE XI

2009 ANALYSIS DATA FOR NEW ORLEANS
DRINKING WATER PURTFICATION SYSTEM

MBSISSIPPI RIVER, FINISHED WATER
PARAMETRR {Befors Purification) _ {Afer Purification)
MAX MIN AVG MAX MIN AVG
Totml Alkmlininty (ppm a9 CaC’03) 185 23 121 ~ 05| £
Tatal Hardness (ppm as CaCO3) 211 110 153 240 126 - 17&1
[INoncarbonats Hardness (ppm as CaCO3) L 1} 33 94 . 0 41
fum ardncss (por £3 CACO3) 160, 74 108 180 [
.96 0 47] ) -5 .
320 5 7L [ ) 0.13
832 72 7, 9.39 7.22 8.81
3 17 33 55 2 35
052 0.12 e 12 0.18 0.78]
otal Dissahvad Salids (ppm) 288 [H 241 m 1144 200]!
Buspendad Sotids (ppm) 104 7 3 — — — i
i J— J— — 08 0.0 03
— — — 50 1.7 3.3
— J— — 0.55 001 0.14]
p— —__ — 2 2 2]
— — p— 43 43 43
a90] - 209 290 453 ) 34
85 47 [T 52 7
p— — — 0.00 0.00 0
— — p— 0.000 0,000 0.000%
— — —— 0.001 0.001 0.001)
— . — 0 0 off
— i e 0.000 0.000) 0.060]
i p— p— 0.000 0.000 0.001|
p— p— p— 0.00 0.00 0.00
— o J— 0.3 0.0 o1}
— — J— 157 Y Y
— — — 0,031 0.000 0.006
— —_ —— 0.00 0.00 0.
— — — oore] "~ 0.000 c.ooa
— — I 0.0 0.0 0,
— U O 0.00 0.00 0.00
—_— — 0.60 0.00] 0.00
— — - 0.000 0.000 0,009
— — — ] 0 o
— J— — 53 52 %
o 3* — — J— 21.5 21.5 215
Cyanide (ppb)* — — — 0.0 0.0 0.0
HlbawﬂcAmdsﬁ{AAﬂ(wb) . J— — 260 9.0 18,81
otal Organic Carbon (ppb) 4.6 33 3.9 3.5 2.6] 3,08
Toml Yote] Trihalomethanes (ppby 0.0 0.0 0.0 42.] 3.7 24.3%
1, 2-Dighlorethane (k) 0.0 0.0 0.0 00 0.0 o.04
[Chlorotorm (ppb) ‘ 0.0 0.0 0.0 32.1 6.9 16,59
ICarbon Tetrachloride (ppb) - 0.0 00 0.0] 0.0 0.0 [
Rrcmodichlaromathans (opb) - 0.0 00 0.0] 12.8 20 68
[Tetrachinroethens (ppb) 0.0 0.0|" 0.0f 0.0 0.0 Y
IBTX (Benzene, Taluens & Xylenes) (pph) Y] 0.0 0.0§ 0.0 0.0 Q.
[roml Coliftems (colontes/100 ml) 400 86 BRON 4 g
- Em&l&:ﬁfmmu(oolmim’l()ﬂml) : 1500 0 g2l 0 [/ —of

* Note: The restlts for comtituents indicated with asterisks acs from the Lowisiana Departraont of Heelth and
Hospitsls. Tetal Qrganic Cerbon and Haloacetic Acid resulls are from MWH Laboratories, All other results
are from testing by the S&WE Water Quality Laboratury, Conceming the chemical results, the S&WEB
Waler Quality Laboratory daes not meet the higher erfteris required by DHH-OPH to be ¢lassified nya
FDHE-OFH Cervjfisd Chemical LeboratnryDrinking Water;® therefore, any results reported by this leberatory
for chemical drinking water parameters which ere required to be analyzed in a certified taborstory are
officially doemed invalld.
ms&mhhmmwcﬂtlﬁndﬁx%hlcdihmardwcdmham{nhglmltm

“#% Note: The lead and copper tasting was performed In 2008 by LA DHH.
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

EXTRACTS FROM TABLES IV-E AND V

TABLE XTI

20 Year Period, 1990 to 2005 Inclusive
Meaxiinem, Minimum, and Average Amount of

Water Treated Per Day )
(M.G. per 24 Hours)
YEAR CARROLLTON ALGIERS ‘
MAX. MIN. AVG, MAX. MIN. AV,
1950 16250 10046 11961 - 1478 £.00 10.4¢6]
| 1991 133.29 98.92 114,79 12,50 8.00 9.60
1992 139.00 97.00 115. 13,88 8.00 9.88]
1993 140.38 10325 117.41 15.42 7.62 10.184
1994 128.88 103,88 AT 17.00 2.00 11470
1598 142.83 104.67 121.404 18.14 9.00 11.58
1996 19842 91.59 12897 18:27 9.00 1047
1997 156.53 1270 128.73 18.83 9,58 . 12.06)
1998 152,96 9848 126. 22,96 12.00 - 12.3§
1999 168.25 " 12255 14026 22.00 £2.90 15.190
2000 152,50 126.71 123,10} 18.83]° 7,58 12,130
2001 153.93 107.75 126704 15.76 6.00 10.904
2002 128.67 §7.00 10663 14.00 6.66 9,800
2003 144,26 90.75 115.3 13,16 3.00 10.06f
2004 145.83 102.92 122,57, 13.16 8.00 10.15])
2005 144.00] 0.00 11547 22,67 7.00 10.21
2006 165.63 115,33 139.73 18.34 8.00 11.6
2007 14475 124.00 134, 16.00, 10.00] ° 12,13
2008 143,50 114,08 133.8 13.58 6.92 10.38
2009 147,52 129.83 1387 14,00 B.00 10.78
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SEWERAGE AND WATER BOARD OF NEW ORT.EANS
: TABLE XIII

Monthly Temperature (Degrees Farenhslt) of the

Miseizeippl River Water at the Carrcliton Plant

F o

2802 2003

2000 2001 2004 2005 2006 | 2007 2008 - | 2009

Tanuary 50 39 45 4% 49 15] 50 5 " 50 50]
gbruary 49 44 46 48 47 48 51 a7 53 44
March 55 49 49 51 54 51 55 56 55 51
[lAari | G0 37 36 0 62 62 63 63 63 5§
ay 69 59 &7 70 71 71 74 7 68 6ol
June 78 75 74 73 79 [ 2 79 77 704
Tty 83 82 82 79 83 85 36 o) 80 23]}

rluggst 86 34 84 81 84 23 38 85 82|
Septamber 84 23 52 20 8l — 86 82 78 81
i0ctaber 72 7 73 . 73 74 76 78 75 71 0ji
November 3 63 62 65 65 66 63 63 63l 34
Decsmber 47 56 53 53 53 51 54 sg| . 55 4
eximum 87 g7 85| 83 87 [T} %0 g9] 85 26
l@m‘m ay 36 2] - 45 42 4% 40 42 4]
HAverago 13 65 64 64 67 86| . 69 68 73 65

Ten Year Periad )

* Dt not avalfable for

Mmdmuom: 90 September 2005 due

Minimom; 36 to lurricane Katrina,

- Averags; &5
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

TABLE XTIV

Monthly Temperature (Degrees Farenheif) of the
Tap Water at the Carrollion Plant

2005 2006 2007 2008 2009
January &7 66 65 67 66l -
Pebroary 66 64 64 69 65
' 68 71 70 71 68
April 75 77 72 72 T
May 75 79 76 76 74;
Tune 82 84 16 81 T8
huty 84 B4 79 83 30{
August 87 ge| 7R 80 78
September ¥ - 84 - 77 80 7
" {0ctober 17 81 71 18 74l
November 75 72 74 (R |
ecembet 68| - 67 1 68 - 65
|Maxinmnm ou 90 33 36 83
(Minimum 61 54 58 59 51
[Averags 75 16 73 75 72
Five Year Period * Data not avellable
for September of
Maximum 90 . 2005 due to
Mindmoum 51 - bwmricene Katrita,
Average 74

Iv-27
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SEWERAGE AND WATER BOARD OF NEW ORLEANS

Aannal Report 2009

SEWER TABULATION NO. 1

" Sewer Lines Laid During 2009
QUANTITIES OF PIPE MEASURED IN FEET

ITEMS BY CONTRACT | BYOTHERS | TOTAL FEET | TOTAL MILES
6" P.V.C. 11,828.00 12,986.00 24,814.00 4.69
3"P.V.C. 30,558.10 12,533.70 43,091.80 - R.16
3"D.L 0.00 0.00 0.00 0.00
10" P.V.C, 2,212.00 737.30 2,949.30 0.55
12'BV.C. 448.00} 149.80 597.80 0.1l
15"PV.C. 245.00 281.60 1,126.60 0.21
18" P.V.C. 616.00 0.06 616.00 0.11
21" P.V.C. 455.00 0.00 455.00 0.03
A"PV.C/SEM. 0.00 0.00 0.00 0.00
- [TOTALS 46,962.10 26,688.40 73,650.50] 13.86
MIL'S 24 84 Total Manholes Constructed in 2009 -
‘ 108
Sewer Lines Laid in 2009
G ' . )
= o O}?SI.{”}‘R]II;; L Removed and Total Remaining | Total Remaiming
TION Replaced in Feet in Miles
(N FEET) eplac in Fee
3,806,870.90 44.446.60 3,762,424.30 712.83
Sewer Manholes in 2009
BUILT IN 2609 Removed in 2009 Total Modifications in 2009 “
108 84 24 1|
- Sewer Valves ag of 2009
T TOTAL VALVES
INSTALLED IN | REMOVEDIN § INSTALLED AS
SIZE AND TYPE . EXISTING 2008 2008 OF 2008
. ||48" Gate Valve ~ :
36" Gate Valve ~
124" Gate Valve ~
12Y Gate Valve ~

V=29
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Annual Report 2008
WATER TABULATICN NQ, 1
Watear Lines Lald During 2008
QUANTITIES OF PIPE MEASURED IN FEET

v-32

. TEMS ~ |BY CONTRACT BY OTHERS TOTAL FEET TOTAL MILES
2" P.V.C. B 61 0 1 0.01
4 PVC. 0 0 0 0
6" P.V.C. 1,596.80] 1,168.80 2 761.80) 0.5
[E"EV.C. 13,804.20 2,422,00 15,316.20 3.08]
8" DL - 1,048.40 48.40 ,098.80 0.20
8" D.1. 0.00 .00 0,00 0.00
12° .. 0.00 0.00 0,00 .00}
10" P.V.C. 0.00 0.00 0.00 D.00j
10" IRON 0.00 0.00 0.00 0.06]
12* F.V.C. 0.00 0.00 0.00 0.0
18° P.V.C. 0.00 180,00 180.00 0.03
" PV.C. 0.00 1,169.60 1,156.60 0.21
21" P.V.C. 0.00 -~ 0.00 0.00 0.00k
OTALS 18,800.40 4 958.650 21,565.20 4.05]
FIRE HYDRANTS - 40.00 500 Total Fire Hydrants 45 00}
ALVES 34.00 8.00] Total Valves In 2008 40.00I
M.H.'S 38 10]| Tatal Manholes
Removed or Abandoned 16640.8 ft. '
Water Valves as of 2006
. Total Vatves
!nsta]!ed Z Removed Remalning
40 a1 4 680
Fire Hydrants as of 2008
Total Hydrants
Instaled Removed ‘ ng
45 36 22 785
Watsr M:_mhnlas as of 2008
BUILT Removad Totat Modificetions
40 31 20,673
Water Lines In System as of 2008 _
) __Ingtaled Abandoned ._Total Feat TOTAL MILES
21,555.20 16,640.80 9,456.00 1.79
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SEWERAGE AND WATHR BUARD OF NEW URLEANE

WATER TABULATION NO3

AND HYDRANTS, AS OF THE CLOSE OF 2009

LENQTH OF WATER MAINS OF EACH SIZB AND MATERIAL, WUMBER OF VALVES OF BACH S12E,
BOTH GATE AND CHECK, ORIGINALLY INSTALLED, THE QUANTITIES REMOVED OR
* ABANDONED, AND THE QUANTITIES REMADING IN THE DISTRIBUITON SYSTHM

i

Va4

WATER MAINS » VALVES
S Maseriat it Linter Fect L::;: l;tmmet Sizp By Toalted | R 1t sning
54* | Conovets Pipe 7.515,10 0,06 .00 7 535,10 43" 16 [} 0 16
50" | Siesl Pips 38,484 R0 0,00 0,001 36 484,80 42+ 4 0 [ 4]
48" {Sterl Pipa 36,413.10 .00 0.00/ 36,635.101 e 18 [ q i
48* | Conorets Pipo 4 582 90] 0.00 [T 4,982 50 30* 65 [0 0 65
48" [Cast Iran Pipe 12,759.30] 0.001 0.00) 12,759.3¢0] o 1 5 [ 19
43" |Cayt Tron Pipe 11,170,10] 0,00| 0,00 11,170.39f 20 133 [ [ 133
42" |Conorets Pips 9,361.90) 0.004 .00 §361.50] 16 190 [ [ 1
2* _ [Cast Eon Pipo 4,349.50 0.00 0,00 4,349,604 14 3 [ 0 3
36" | Cast Iron Piss 452130 000 0,00 4,543.30] 177 2282 [ 3 2,289
16" |Sienl Pipe 16,761.20 0.00 .00 16,76).20] 10" 5 [J Q) &5
5 _[Cemoreta Pips 37374.70 0.00 6,00 17,374.700 [ 52| [0 2 6,
36" | Pramrassed Concrets 675.00 0,00 0.00 675.00 6 13,00 ] % 13,078
[30° | Caxt [ron Pipe &0,830.10] 0.00| 0.0C &0, B40.1 0} 45 7,139) 16 4 7,445
30" [Presrencd Conorsie 36,654.40] 0,00 0.00 36,654,401
30°_|R.C. P. Pipe 3,619.60 0,00 0,00 3916600
30*  [Duoctle Item Pipe 35.00 .00 T.00 35.00] atal 29260 14 52 259,251
[0 1Sicel Fips 15,602.20 0,00 £.00]. 19,602.20]
[30° _ |Canamde Pips 7272420 0.00 0.00] T2, 724 20)
30 |B.V.C Pipe T 1,481,010 0.00 0,00 1,483.190)
[24*  {Conorma Pipe 102.50 0.0 .60 102,50}
24 )Cast Iron 30.450.20 0.00 .00 30,480,270
Bl [EV.C Fipe 10.270.50 0.04 0.00{ 10,270, 50)
20" | Cast Iron P 91,993.10 ©0.00 0.00f 91,509,10]
20" | Asbestos Coment 12,688.00 0.0 0.00} 12,688.00]
‘20" |Conormta Fipa 18,755,590 .00 Q.00 12,755.50]
* | Duucile Iron Pipe 13,212.10 0.00 0.00 |3,2|z.jl
20" [Prestrarsed Concres 21150 0.00] 0.00) mgg{
18" |R.C.P Fipe 97050 0.00 .00/ ¥70.50
&" | Cast Iron Pipa 117,492.10] 0,00/ .00 117,498.10)
6" |Concents Pipe 5 681,60 000 0,00 5.68)
6" |Duetile lron Fips 3,212 30 160,00 0.00 3
16*_ [P.V.C Pipe 547535 1,155.30, 0.00 8,257,
16" | Acbenios Cement 66,344 20} 0.00] _ 1,060.00) 66,344,208
15 IR.C.P. Pipe *1,069.30] 0.00] .. 000 1,089.300
17" |Ceat dron Pipe §13,720.00) .00 250.20] 812,865,
12 [Ductile ron Pipe 15,951.10 0.00 * 0.00) 159511
123* | Steel Pipm 127190 [ 0.00 1212
12" | Ashestas Coment 363,743,140 0.00] 787.40 163,255.70
12° [Ductile Iion Pips )5,957.10 0,00 0.00 1554710
12" {P.V.C. Pipe 157,247.30 3 714.60 0.00 160,671,940
10" _|Cast Ima Pipe 10.336.70] 0.00 0.00) 10,356.70
10" | Dhuwidils Iron Pips £10.00 0.00) 0,00) 51000}
16" | Asbentos Cement 12,763 60 0.00 0.00 12.763.60
10" _[P.V.C Pipe 3,534.00 0.00] 0.00 3.534.00
8 |Plestic Pipe 320,449.30 n06] 241280 318,035.50
Ia- Cast ron Pipe 138,057.90 0.00 0.00 138 857,90
8" | Advaring Cement 721,454.90) 0.00] $758.00 711,696.90
8" [Duetile Irom Pipe 21, 591,60) £22.50 10.00 22 205.50
8" |[PY.C Pipe 35812840] 3793640 0,00 396 064 80
6 P.V.C.Pipe . EIEARON 3, 436,00 500 FR0,586
[6* [ Cast Tron Pipn 2,787 347.30) 000] 631440 z.m,uzuol
- {6* | Ashesios Cement 1,09%,009.70) 0.00] . 724520 1,091,764,50]
&' |Piastio Pipe 121,385.50 0.00 0.00 121 385.50]
& |Ductite lean Bi 1939920 0.00 o080 15.399.20] -
4° - |Dugtile Irom Pipa 71230 0,60 0.00 71230
74 [Cest Iron Pipe 20,552.10 0.00 0.00 20,592.10]
[+* | Cast Iron Pipe 19.926.10 0.00 100.00 19,826.104
7" [|Galvanize Pice 3,520.00) 0,00 0,00/ 620,00
FJoeveses Pipe 1361 0.00 0.00 33617
4" | Asbesios Coment 2945530 0.00 0.00 29,455.30]
4 [Plastio Pipe 323210 0.00 .00 3 237.10}
4« |P.V.C. Fipe 5,626.30 136.00 .00 8 762.30]
pr  [PVC.Pipe - 61,122.50 126,00 0,00 6238890
1" |Sweel Pipe 5,346.60 0.00 000 5346.60
Einzar Potd Tolal 827343010 45,155.90]  29,565.00 8,299,020.00
Eml Miles . 1,557.47 8,53 5.50 1,560.42
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
COST OF OPERATIONS IDENTIFICATION PROGRAM

BENCHMARKING 2009

ADMINISTRATIVE SERVICES DEPARTMENT
Insurance Cost per Employee: g
Workers’ Compensation 7
Auto Liability
General Liability

ENGINEERING DEPARTMENT
Cost to Desipn a Project*

ENVIRONMENTAL DEPARTMENT
Cost of Typical Industry
Sampling Event

FACILITY MAINTENANCE DEPARTMENT
Cost to set 5/8” water meler

MANAGEMENT SERVICES DEPARTMENT
FINANCE:
Cost to Process a Miscellaneous Invoice
Cost to process & Vendor Invoice
Cost to pracaiis a Paycheck

INFORMATION SYSTEM:
'Cost to Image a Docament
Cest to Retrieve a Document

PERSONNEL: _
Cost to Hire an Employee |
Cost to complete s Voluntary
Employee Termination
" Employee Turnover Rate
Cost to Train an Employee

PURCHASING:
Cost-to Process a Sondry Purchase Order

REVENUE:
Cost to Read s Meter
Cost to Render a Bifl

{Less Meter Reading)}

Cost to Manage a Cnstomer by Phone
Cost to Manage a Customer by Mail
Cost to Manage a Walk-in Cuastomer
Cost to Process a Mail-in Payment
Cost to Pracess a Walk-in Payment

SUPFORT SERVICES DEPARTMENT

Average Annual Maiatenance Cost
" Per Piece of Equipment

Iv-41

§ 333.75
$1,732.94
$ 6545
$ o41.01
6.8%

$ 390.18
$ 8225
3 40.08
$ 637
$§ b6.74
$ 037
$ 1,88
$ 121.84
N/A

$ 1663
8.58%
N/A

$ 38.08
§ 207
$ 078
$ 3.0
$ 464
$ 384
$§ 041
$ 088
$1,000.00
15%
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REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH

GOVERNMENT AUDITING STANDARDS

To the Members of the Board
Sewerage and Water Board of New Orleans:

We have audited-the financial statements of the Sewerage and Water Board of New Orleans (the Board),
as of and for the year December 31, 2009, and have issued our report thereon dated June 29, 2010. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
Anmetica and the standards applicable to financial audits conlained in Government Auditing Standards,
issued by the Comptroller General of the United States.

Internal Contrel Over Financial Reporting

In planning and-pedforming our audit, we considered the Board’s internal control over financial reparting
as a basis for designing our auditing procedures for the purpose of expressing our opinion on the financial
statements, but not for the purpose of expressing an opinion on the effectiveness of the Board’s internal
control over financial reporting. Accordingly, we do not express an opinion on the effectiveness of the
Board’s internal control over financial reporting.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct misstatements on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control such that there is a reasonable possibility that a material misstatement
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis. We

consider the deficiency described in the accompanying schedule of findings and questioned costs, indexed
as 2009-1, to be a material weakness.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Board’s financial statements are free of
material misstaterment, we performed tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance with those
provisions was not an objective of our audit, and accordingly, we do not express such an opinion. The
results of our tests disclosed no instances of noncompliance or other matters that are required to be
reported under Govermment Auditing Standards. The results of our tests disclosed an instance of
noncompliance or other matters that is required to be reported under Government Auditing Standards and
which is described in the accompanying schedule of findings and questioned costs as item 2009-2.

-1-
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We noted certain matters that we reported to management of the Board, in a separate letter dated June 29,
2010.

The Board’s responses to the findings identified in our audit are described in the accompanying schedule
of findings and questioned costs. We did not audit the Board’s responses and, accordingly, we express no
opinion on the responses.

This report is intended solely for the information and use of the Board, the Board's management and
federal awarding agencies and pass-through entities, such as the State of Louisiana and Legislative
Auditor’s Office and is not intended to be and should not be used by anyone other than these specified
parties. However, under Louisiana Revised Statute 24:513, this report is distributed by the Legislative
Auditor as a public document,

Vo Pl

New Orleans, Louisiana

June 29, 2010
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REPORT ON COMPLIANCE WITH REQUIREMENTS APPLICABLE TO THE MAJOR
PROGRAM, ON INTERNAL CONTROL OVER COMPLIANCE IN ACCORDANCE WITH
OMB CIRCULAR A-133 AND THE SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

To the Members of the Board
Sewerage and Water Board of New Orleans:

Compliance

We have zudited the compliance of Sewerage and Water Board of New Orleans (the Board), with the
types of compliance requirements described in the U. S. Office of Management and Budget (OMB)
Circular A-133 Complimice Supplement that are applicable to each of its major federal programs for the
year ended December 31, 2009. The Board’s major federal programs are identified in the summary of
auditor’s results section of the accompanying schedule of findings and questioned costs. Compliance with
the requirements of laws, regulations, contracts, and grants applicable to cach of its major federal

programs is the responsibility of the Board’s management. Our responsibility is to express an opinion on
the Board’s compliance based on our audit. '

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial acdits contained in Govermment Auditing
Standards, issued by the Comptroller General of the United States; and OMB Circular A-133, Audils of
States, Local Goverraments, and Non-Profit Organizarions. Those standards and OMB Circular A-133
require that we plan and perforn the audit to obtain reasonable assurance about whether noncompliance
with the types of compliance requirements referred to above that could have a direct and material effect
on a major federal program occurred. An audit includes examining, on a test basis, evidence about the
Board’s compliance with those requirements and perforining such other procedures as we considered
necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion. Qur
audit does not provide a legal determination of the Board®s compliance with those requirements.

In our opinion, the Board complied, in all material respects, with the requirements referred to above that
are applicable to each of its major federal programs for the year ended December 31, 2009. However, the
results of our auditing procedures disclosed an instance of noncompliance with those requirements, which
is required to be reported in accordance with OMB Circular A-133 and which is described in the
accompanying schedule of findings and questioned costs as item 2009-3.

Internal Control Over Compliance

Management of the Board is responsible for establishing and maintaining effective internal control over
compliance with the requitements of laws, regulations, contracts, and grants applicable to federal

-3-
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programs. In planning and performing our audit, we considered the Board’s internal control over
compliance with the requireinents that could have a direct and material effect on a major federal program
in order to determine our auditing procedures for the purpose of expressing cur opinion on compliance
and to test and report on internal control over. compliance in accordance with OMB Circular A-133, but
not for the purpose of cxpressing an opinion on the effectiveness of internal control over compliance.
Accordingly, we do not express an opinion on the effectiveness of the Board’s internal control over
compliance,

A deficiency in internal control over compliamce exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be deficiencies, significant deficiencies or material weaknesses. We did not

identify any deficiencies in internal control over compliance that we consider to be material weaknesses,
as defined above.

Schedule of Expenditures of Federal Awards

We have audited the financial statements of the Board as of and for the year ended December 31, 2009,
and have issued our report thereon dated June 29, 2010. Our audit was perfonmed for the purpose of
forming our opinion on the Board’s basic financial statements. The accompanying schedule of
expenditures of federal awards is presented for purposes of additional analysis as required by OMB
Circular A-133 and is not a required part of the basic financial statements. Sucl information has been
subjected to the auditing procedures applied in the audit of the basic financial statements and, in our
opinion, is fairly stated, in all material respects, in relation to the basic financial statements taken as a
whole.

The Board’s responses to the findings identified in our audit are described in the accompanying schedule

of findings and questioned costs. We did not audit the Board’s responses and, accordingly, we express no
opinion on the responses.

This report is intended solely for the information of the Board, the Board’s management and federal
awarding agencies and pass-through entities, such as the Louisiana and Legislative Auditor’s Office, and
is not intended to be and should not be used by anyone other than these specified partics. However under
Louisiana Revised Statute 24:513, this report is distributed by the Legislative Auditor as a public
document.

MNew Orleans, Louisiana
June 29, 2010



SEWERAGE AND WATER BOARD OF NEW ORLEANS

New Orleans, Louisiana

Schedule of Expenditures of Federal Awards

For the year ended December 31, 2009

Federal Grantor/Program Title

CFDA
Number

Expenditures

Department of Housing and Urban Development —
Community Development Block Grants
Passed through State of Louisiana Office of
Community Development

Environmental Protection Agency —
Research & Technology Foundation: The Lake
Pontchartrain Basin Program:
Passed through University of New Orleans

Environmental Protection Agency —
Capitalization Grants for Drinking Water State
Revolving Funds:

Passed through Louisiana Department of
Health and Hospitals - ARRA

United States Department of Homeland Security —
Public Assistance Grants:

Passed through the State of Louisiana Office of
Homeland Security and Emergency Preparedness

Department of Homeland Security-
Hazard Mitigation Grant

Passed through the State of Louisiana Office of
Homeland Security and Emergency Preparedness

United States Department of Homeland Security —
Special Community Disaster Loans (note 4)

14.228

66.606

66.468

97.036

97.039

97.030

See accompanying notes to Schedule of Expenditures of Federal Awards.

§ 3,284,531

93,986

1,273

49,834,596

33,500

$ 53,247,886
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
New Orleans, Louisiana

Notes to Schedule of Expenditures of Federal Awards

December 31, 2009

General

The accompanying Schedule of Expenditures of Federal Awards presents the activity of the federal
awards of the Sewerage and Water Board of New Orleans (the Board). The Board’s reporting
entity is defined in note 1 to the financial statements for the year ended December 31, 2009, All
federal awards received from federal agencies are included on the schedule.

Basis of Accounting

The accompanying Schedule of Expenditures of Federal Awards is presented using the accrual
basis of accounting, which is described in note 1 to the Board's financial statements for the vear
ended December 31, 2009.

Relationship to Basic Financial Statements

Federal awards are included in statement of revenues, expenses and changes in net asscts as
follows:

Operating and maintenance grants b3 19,373,185
Capital contributions 33,874,701

$ 53,247,886

Loans Payable to Federal Agency

The Board received a Special Community Disaster Loan (the “Loan”) from the federal government
in January 2006. Total draw downs as of December 31, 2009 total $61,956,747. The terms of the
Loan call for interest to accrue at various annual rates to be repaid with the principal when the Loan
becomes due during 2011.



SEWERAGE AND WATER BOARD OF NEW ORLEANS
New Orleans, Louisiana

Schedule of Findings and Questioned Costs

Year ended December 31, 2009

(1) Summary of Auditors’ Results

@

(a)  The type of report issued on the basic financial statements: unqualified opinion
{b)  Significant deficiencies in internal control were disclosed by the audit of the basic financial
statements: no; Material weaknesses: yes
(c) Noncompliance which is material to the basic financial statements: no
{(d) Significant deficiencies in internal control over major program: no;
Material weaknesses: no
(e)  The type of report issued on compliance for major program: unqualified opinion
(f)  Any audit findings which are required fo be reported under Section 510{a) of OMB Circular A-
133: yes
(g) Major program:
Department of Housing and Urban Development —
Community Development Block Grants - Passed through State of Louisiana Office of
Commuaity Development (CFDA number 14.228)
United States Department of Homeland Security, Federal Emergency Management Agency —
Public Assistance Grants - passed through the State of Louisiana (CFDA number 97.036)
(h)  Dollar threshold used to distinguish between Type A and Type B programs: $1,597,437
() Auditee qualified as a low-risk auditee under Section 530 of OMB Circular A-133: no
Findings Relating to the Basic Financial Statements Reported in Accordance with Government Auditing
Standards:

2009-1 — Internal Control over Financial Reporting

Condition: General ledger account reconciliations for some stgnificant accounts or transaction
classes were not performed by management in a timely manner.



SEWERAGE AND WATER BOARD OF NEW ORLEANS
New Orleans, Lonisiana

Schedule of Findings and Questioned Costs (continued)

Year ended December 31, 2009

(2) Findings Relating to the Basic Financial Statements Reported in Accordance with Govemment
Auditing Standards (continued):

2009-1 — Internal Control over Financial Reporting (continued)

Criteria. The definition of internal controls over financial reporting is that pelicies and
procedures exist that pertain to an entity’s ability to initiate, record, process, and report financial
data consistent with the assertions embodied in the annual financial statements, which for the
Board is that financial statements are prepared in accordance with genesally accepted accounting
principles (GAAP). Our responsibility under current audit standards requires us to communicate
this issue to management and the Board of Commissioners.

Effect: As part of the audit process, we have historically assisted management in drafting the
financial statements and related notes for the year-end audit procedures. During the course of our
audit procedures we identified significant adjusting entries to general ledger accounts, Because
our involvement is so important to the financial reporting process and due to the significance of
the financial statement adjustments, this is an indication that the internal control over financial
reporting of the Board meets the definition of a significant deficiency and reaches the level of a
material weakness.

Cause: Management did not perform the reconciliations of some general ledger accounts in a
timely manner.

Auditor's recommendation: All general ledger accounts should be reconciled in a timely manner
and reviewed by management. This review should be documented.

Management response. Loss of key personnel in Accounting and Information Technology
affected timely completion of financial activilies. Finance has established stronger procedures to
enhance Accounting Personnel knowledge of reconciliations and internal controls. More
management oversight has been implemented.

2009-2 — Debt Compliance

Criteria. The sewerage service revenue bond agreements have a bond debt service coverage
covenant that requires that the Sewerage Fund produce revenues over and above the amount
required for the operation and maintenance of the Sewerage Fund which shall not be less than
130% of the maximum of debt service due in any calendar year on all outstanding bonds.




SEWERAGE AND WATER BOARD OF NEW ORLEANS
New Orleans, Louisiana

Schedule of Findings and Questioned Costs (continued)
Year ended December 31, 2009
{2) Findings Relating to the Basic Financial Statements Reported in Accordance with Government

Auditing Standards {continued):

2009-2 — Debt Compliance {continued)

Condition: The bond debt service coverage for the Sewerage Fund was 97% for the year ended
December 31, 2009

Cause. Revenues were not sufficient to meet bond debt service coverage due to increased
expenses and increased debt service requirements.

Effect: The Sewerage Fund is in violation of the bond debt service coverage requirement.

Recommendation: The Board should consider ways to increase revenues or decrease expenses to
provide sufficient debt service coverage.

Management’s response. The Sewerage and Water Board of New Orleans is current with all debt
service payments and has not made any withdrawals from the debt service reserve funds. The
Board has engaged Raftelis Financial Consultanis to perform a comprehensive financial analysis
and rate study for the sewer, water, and drainage systems. The Board has faced significant
financial challenges following Hurricane Katrina. Water revenues decreased immediately with
the loss of population and businesses, while maintenance expenses and capital requirements
soared. The Sewerage and Water Board met these challenges by obtaining emergency loans and
grants, by significantly reducing staff levels, by eliminating nearly all discretionary expenses, and
through modest increases in water rates, which were proposed prior to Hurricane Katrina, In
addition, the federal and statc governments have provided large amounts of capital funding to
rebuild portions of the water, sewerage, and drainage systems that were damaged or destroyed by
the floodwaters from the failed levees. However, despite these efforts and government funds, the
revenues of the systems have been inadequate to meet important operational needs and bond
covenants for debt service coverage. The financial planning and rate study project is intended to
result in recommendations to increase revenues that, upon approval and implementation by mid-
year 2011, will meet or exceed all coverage requirements and should ensure at a very high degree
of likelihood that all bonded indebtedness would be immediately rated at a level of minimum
investment grade or higher.




SEWEﬁAGE AND WATER BOARD OF NEW ORLEANS
New Orleans, Louisiana

Schedule of Findings and Questioned Costs (continued)

Year ended December 31, 2009

(3) Findings and Questioned Costs relating to Federal Awards

2009-3 — Supporting Documentation for Expenditures
Public Assistance Grants (CFDA number 97.034)

Criteria; Only actual costs incurred can be charged to a program (OMB Circular A-87 and GCMB
Circular A-133 Compliance Supplement).

Conditicn: The Board enters information from approved manual work papers into an electronic
work order system. The electronic work orders are submitted to the state government agency in
arder to be reimbursed for labor, materials, and equipment usage. Of the 200 manual work orders -

selected for testing, 5 could not be located by the Board, We noted a net error of $2,194 during
the testing of $262,355 of work orders.

Cause: The Board does not have a system to review manual work orders after they are entered
into the electronic work order system to ensure accuracy. In addition, the Board does not have
procedures in place to ensure that all manual work orders are maintained in a central location.

Effect: Some of the electronic work orders did not agree to the approved manual work orders,
and some work orders could not be located by the Board.

Recommendation:  The Board should put procedures and controls in place to ensure that
information from work orders entered into the electronic work order system is accurate, and
manual work orders should be maintained in a central location.

Managenient response. The Board’s staff will implement procedures and controls to insure that
data from work orders entered into the automated work order system is correct. Additionally,

procedures will be implemented to ensure that manual work orders will be maintained in a
centralized location.
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SEWERAGE AND WATER BOARD OF NEW ORLEANS
New Orleans, Lonisiana

Summary Schedule of Prior Audit Findings

Year ended December 31, 2009

2008-1 — Internal Control over Financial Reporting

Condition: General ledger account reconciliations for some significant accounts or transaction
classes were not performed by management in a timely manner.

Effect: As part of the audit process; we have historically assisted management in drafting the
financial statements and related notes for the year-end audit procedures. During the course of our
audit procedures we identified significant adjusting entries to general ledger accounts. Because
our involvement is so important to the financial reporting process and due to the significance of
the financial statement adjustments, this is an indication that the internal control over financial
reporting of the Board meets the definition of a significant deficiency and reaches the level of a
material weakness.

Current Status: Not resolved. See repeat finding at 2009-1.
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June 29, 2010

Members of the Board
Sewcrage and Water Board of New Orleans:

We have audited the financial statements of the Sewerage and Water Board of New Orlcans (the Board)
as of and for the year ended December 31, 2009 and have issued our report thereon dated June 29, 2010.
In planning and performing our avdit cof the financial statements of the Board, we considered internal
control as a basis for designing our auditing procedures for the purpose of expressing our opinion on the
financial statements but not for the purpose of expressing an opinion on the effectiveness of the City's

internal control. Accordingly, we do not express an opinion on the effectiveness of the Board's internal |
contirol.

During our audit we noted certain matters involving internal control and other operational matters that are
presented for your consideration. These comments and recommendations, all of which have been
discussed with the appropriate members of management, are intended to improve internal control or result
in ather operating efficiencies and are summarized as follows:

1. Suopporting Documentation for Workers’ Compensation

Observation: The Board could not locate files for 2 of the 15 employees selected
for testing. OF the 13 employee files tested, 2 of the files did not
have supporting documentation for the employee’s injury and
rehabilitation.

Recommendation The Board should implement processes and procedures to ensure
that the supporting documentation is maintained for each employee
receiving workers® compensation documentation on the employes’s
injury and rehabilitation.

Management’s Response: . The Workers” Compensation Office will review existing processes
and files to verify that fully documented files ave maintained on al
active Workers® Compensation cases.

2. Qvertime Authorization

Observation: The Board could not provide an approved overtime pre-
authorization form for 14 out of 60 employees tested. The overtime
was subsequently approved before the time sheets were processed.

Recommendation: Implement processes and procedures to ensure that overtime is
properly authorized in advance.
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Management’s Response:  Management will review the control procedures for preauthorization
of overnme with supervisory personne! and will monitor
compliance to ensure effectiveness.

Sincerely,

2y %2
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