/2.0

P HOoDaep D PAL Rotoed Faan
Saeia DY O Herm, L PAD Deceasad Junc

Fases Xchoa, OPAFIN OV O
Parny P Trcderiih € Py

Chastan b Barasib, UPAL OV
bugene M Batnali 311 €A
Stephante WM thgprabetham CPFy
Joltn P Armate. (PN

Poxtephen Gurdes, UPA L VA

. Jnder provisions of state law, this reportis a publiic e e e U

Darnall, SlkeS., document. Acopy of the report has been submitted to Stephen R Duchinn MRA, T
Gardes . Frederick the entity and other appropriate public officials, Tha M Remece Gmie L
report is available for public inspection at the Baton P R Sreaar ¢

SV st b €oified Publn Acoconianmg Rouge Ofﬂce of the Legislat]ve Audltof’ and. Whel’e Lk & Laoe ‘C'L;il'ri:f \'(:’Il:\,b:'(lgf"!‘i‘\\
appropriate, at ine cffice of the parish clerk of court. Bathars Ann Watis, ¢ 00

Roatricen I Drarngit, OPY

Release Date 7“" I (v 0 3 Aanerie 8 Hanke CbA

Jeremy [ Meaux, £ PA

INDEPENDENT ACCOUNTANT'S REPORT Repin ) Yuung. o702

ON APPLYING AGREED-UPON PROCEDURES Ehau M ey ey

’ hiieiy & ﬂc\:. {PA

Pently TP eBaenf, & '

Rackel Mo Aahfoig ¢ Py

Pustin B Hask. ('PA

Nerostea oD e Rleq, 0 iRy

To the board members b et pa

Cajun Area Agency on Aging, Inc.
Lafayette, Louisiana

Re: St Landry Council on Aging, Inc.
Dear Members:

We have performed the procedures enumerated below, which were agreed 1o by Cajun Area Agency
on Aging, Inc. (CAAA), solely to assist you with respect to the reported number of service units
performed by St. Landry Council on Aging, Inc. during the three month reporting period ended
January 31, 2008 for the Title III B, 11l D, and Il E programs funded by the United States
Nepartment of Health and Human Services-Administration an Aging to the Governor’s Office of
Elderly Affairs. St. Landry Council on Aging, [ne.’s management is responsible for reporting the
number of units for the programs previously mentioned. This agreed-upon engagement was
conducted in accordance with attestation standards established by the American Institute of Certified
Public Accountants. The sufficiency of these procedures is solely the responsibility of those parties
specified in the report. Consequently, we make no representations regarding the sufficiency of the
procedures described betow cither for the purpose for which this report has been requested or forany
other purpose. Our procedures and findings are as follows:

INQUIRES RELATING TO THE TITLE 11 B, I1I D, AND Il E PROGRAMS
The following inquiries were conducted by having the client complete a questionnaire:

Are services provided throughout the Parish for the Homemaker, Information & Assistance
Transportation, Wellness, Medication Management, In-Home Respite and Personal Care?

Response: Yes. except for in-home Respite, which is not provided by the St. Landry
COA.

e s a written description of the various programs available 1o the pubhc?

Response: Yes, brochures are available for distribution to the public which deseribe the
various programs otfered by the council.
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e Are consumer rosters maintained for each program?

Response: Yes, for programs that require a roster, the SAMS Report/Department
Service reports are utilized.

*  Are waiting lists maintained for the Homemaker program?

Response: The Homemaker program may have a waiting list for areas that do nothave a
homemaker aide.
rovided to each consumer regardin

Are worksheets used to record the amount and type of services

the Homemaker program?

Response: Yes. (See Table A on page 3 for a summary of findings relating to
documentation of services provided.)

o Do Homemaker personnel prepare meals, run errands, assist with shopping, etc.?

Response: Running errands and shopping is no longer part of the Homemaker service;
however, meal preparation is allowed and depends upon the time spent in the
home.

e [sthere a policy for Homemaker and Transportation consumers to file grievances?
Response: Yes, there is a policy for consumers to file grievances.

¢ Is an Information & Assistance resource file maintained? [f so, how ofien is the resource file
updated?

Response: Yes, the resource directory 15 updated anmually, The council utilizes the
resource manual prepared by the Senior Village Nursing Home
Community Advisory Committee,

« s a phone Jog maintained for the Information & Assistance program of the consumers who call and
the service/assistance requested?

Response: Yes.

e What form of documentation is available to verify consumers have recejved Information &

Response: Sign in sheets for Weliness and Medication Management services and
assessment forms tor Information & Assistance. (We were provided the logs
and consumer rosters for the three months ended January 31, 2008. We
compared the totals per consumer logs to the SAMS report provided by
CAAA. See Table A on page 3 for a summary of our findings.)
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¢ s atrip log maintained for Transportation”

Response: Yes, {We were provided the logs and consumer rosters for the three months
ended January 31, 2008. We then compared the totals per the consumer logs
and SAMS report provided by CAAA. See Table A below for a summary of
our findings.)

TABLE A
UNITS PROVIDED
THREE MONTHS ENDED JANUARY 31, 2008

Type of Units per Units per Difterence
Program Service CAAA Monthiv Logs Noted
ms Homemaker 1,281 1,281 -
inB information & Assistance ¥2 91 9
lnre Cutreach 44 28 (16)
I e Telephoning 768 806 38
[ B Transporiation 828 747 {&1)
mp Wellness 827 833 6
D Medication Management 3] il -
ImE Information & Assistance 21 22 1

Based on our procedures, we noted differences in the number of units per the monthly
logs and the umits reported to CAAA in all of the above programs except for Homemaker
and Medication Management. The lops for Title Il B Information & Assistance,
Telephoning, Wellness, and Title I E Information & Assistance programs noted more
services than reporied o CAAA. The remaining programs with differences noted had
fewer units per the logs than reporied to CAAA.

»  Are procedures in place for participants to make reservations for Transportation services?

Response: Yes, consumers call in to the office and a log is kept on a daily basts.

+  With repards to consumer assessments. (1) are assessments of consumers conducted for Tile 1
programs, (2] are initial assessments conducted timely, and (3) are consumers re-assessed annually?

Response: Yes, consumers recetve an initial assessment and are re-assessed annually.
PROCEDURES RELATING TO THE TITLE 111 B, Il B, AND 111 E PROGRAMS

1. Obtain a schedule of units provided during the three month period ending January 31, 2008.

We obtained the Agency Summary Report from CAAA for the reporting period of
November 1, 2007 through January 31, 2008,
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2. Determine how the council verifies the number of units provided.

The council maintains service logs to monitor the units of service provided among the
various programs. The information from the individual logs are summarized and cntered
into the SAMS program. As noted in Table A on page 3, we compared the number of
units provided per the Agency Summary Report to the council’s logs.

3. Obtain unit cost information and agree to contract with Cajun AAA and the SAMS report.

We obtained unit cost information from the council’s contract with CAAA and
compared the amount per the contract to the SAMS report and to the amount reimbursed.
The results of our procedures are noted as follows:

Unit Cost Unit Cost Amount
per per Contract Reimbursed
ProgramService SAMS Report with CAAA by CAAA
Titte I B
Homemuaker § 843 $ 843 § 843
Information & Assistance 14.66 14.66 14.66
Transportation 8.61 8.61 8.61
Telephonmg 1.98 1.98 1.98
QOutreach 14.77 14.77 14.77
Title HI D
Wellness 1.65 1.65 [.63
Medication Management 8.76 2.68 8.68
Title {1 T:
Information & Assislance 11,35 {135 11.35

Based on our procedures, we noted the Title HI D Medication Management program unit
cost per the SAMS report differed from the unit cost per the contract with CAAA and
the amount actually reimbursed.

4. Select a sample of sixty (60} consumers from the population of consumers receiving services during
the three month period ended January 31, 2008.

We obtained a summary of consumers receiving services during the three month period
ended January 31, 2008 from the SAMS Agency Summary Report provided by CAAA
and systematicaily sclected a sample of sixty consumers.

5. Lplizing the sampie selected above, (1) verify that an assessment has been performed within the past
twelve month period preceding the three month period being evaluated and (2) trace the number of

service units provided per the SAMS report transmiited to CAAA to the individual monthly rosters
and daily service logs,

Based on the procedures performed, we noted the following:
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Assessments:

+  Two consumers were not re-assessed within the past twelve months as of
January 31, 2008,

« One consumer receiving Information & Assistance services, one consumer
recetving Medication Management services, and two consumers receiving
Telephoning services were not re-assessed within the past tweive months as of
January 31, 2008, However, the Councii on Aging personnel stated that
individuals receiving these services are ot required o be re-assessed annually.

Units of Service:

The chart below suinmarizes the results of our procedures performed:

Type of Number of Consumers  Units of Service per Sample
Program Service Population Sample CAAA Client Support

1B Homemaker 110 4 43 43
mas Information & Assistance 81 8 8 8
B Transportation 46 ) 24 24
i B Telephoning 131 7 36 32
1B Quircach 43 4 4 2
o Medication Management 28 2 2 2
mp Wellness 144 17 3t (9
iHE Information & Assistance 21 2 2 2

Totals o4 60 150 132

Telephoning — Ome consumer was noted as receiving a total of five units of service
for which we could net verify from supporting documentation.

Outreach - Two consumers were noted as having received one unit each for which
we could not verify from supporting documentation since the monthly logs were
missing from the file.

Weilness - Five consumers were noted as receiving a total of E1 units for which we
could not verify from supporting documentation since the monthly logs were
missing from the fiic. One consumer was noted as having a total of two units for
which only one unit of service was supported by documentation.

We were not engaged to and did not conduct an audit, the objective of which would be the expression ot"an
opinion an the reporting of service units provided. Accordingly, we do not express such an opinion. Had we

performed additional procedures, other matters might have come to our attention that would have been
reported 10 you,
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This report is intended solely for the information and use of the board members and management of Cajun

Area Agency on Aging, Inc. and St. Landry Council on Aging, Inc. This report is not intended to be and
should not be used by anyone other than those specified parties.

Danall, Seher, Goeder & Fredewich

A Coerparation of Certified Public Accountants

Eunice, Louistana

June 3, 2008



